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Procedures for adding additional values to standard contracts	
[bookmark: _Toc384127220]Adding to the Contract

[bookmark: _Toc384127221]Formatting the XML

The ODI contracts have been created to allow the provider to add additional elements that are necessary for select situations.  This can be accomplished by adding subsequent elements with their associated values within the <Custom> element.  The structure can be as simple as one element or as complex as required to represent large amounts of data. 

Depending on the provider, collecting the information may be a separate process from creating the XML or CSV extract files for ODI to process. 


Example: Location of <Custom> element for Deposit Account information.
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The XML must be formatted in the following manner.  

<Custom xmlns:custom = “[Custom Namespace]”>
	<NewElement>Value</NewElement>
</Custom>

· A Namespace must be provided as an attribute on the actual <Custom> element when it contains additional custom elements.  The brackets, [ ], have to be removed but the double quotes have to remain.

· Use Pascal Casing when naming new custom elements.
· Correct: 	CustomerName
· Incorrect: 	customername
· Elements of Date/Time type are normally formatted with a ‘Dt’ Suffix – NewDateDt
· Aggregate elements are prefixed with MTD or YTD – YTDCounter, MTDNumber

 There is no limitation to the complexity of the contents of the <Custom> element as long as it is valid XML.   

[bookmark: _Toc384127222]Retrieval of custom elements

ODI will process and format data in two primary methods.  The first is to insert the data into a SQL database for JHA products to access directly.  The second is file based output for 3rd party (non-JHA) consumers. These output files can be either in XML or CSV format. 

XML 
Parsing custom from XML output files will follow the same process for the standard elements since they are in the same format and the entire file has to be processed as raw XML. 

SQL 
Parsing the custom from SQL will be different as individual columns will not exist for any custom elements.  The entire contents of the <Custom> element will be stored a string in the ‘Custom’ column in SQL.  

CSV
[bookmark: _GoBack]As it is for SQL, the entire per record contents of the <Custom> element will be inserted between the CSV field separators.  


SQL example of <Custom> output:
[image: cid:image003.png@01CF4D97.AD79E100]

Information
Additional information can be requested from the IDG Product Adoption group by email IDGAdoption@jackhenry.com 
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No part of this document may be copied, reproduced, stored in a retrieval system, displayed, distributed or transmitted in any form or any means whatsoever
(electronic, mechanical or otherwise), including by photocopying or recording for any purpose, without the prior written permission of Jack Henry & Associates,
Inc. Making unauthorized copies of this document for any purpose other than your own personal use is a violation of United States copyright laws.

Any unauthorized use of Jack Henry & Associates, Inc.'s trademarks and service marks is strictly prohibited. The following marks are registered and
unregistered trademarks and service marks of Jack Henry & Associates, Inc.

3rd Party Sweep™: 4jsight™: Account Analysis™; Account Cross Sell™; Account Cross Sell Jumpstart™: Account Number Change™: ACH/Check Conversion
Services™: ACH Client™: ACH Manager™: ACH Origination/Processing™; Advanced Reporting for Credit Unions™: AlertGenter ™ AlertManager™
AllAccess™; Alogent®; Alogent® Back Counter™:; Alogent® Commercial Remote Deposit™; Alogent® Enterprise Duplicate Detection™: Alogent® Front Counter™:
Alogent® Image ATM™; Alogent® Mobile Remote Deposit™: Alogent® Payment Web Services™: Alogent® Payments Gateway™: Alogent® Retail Remote
Deposit™: Andiamo™: Annual Disclosure Statement Online™:; ArgoKeys™ ArgoKeys® Branch Sales Automation™:; ArgoKeys® Depositkeys™; ArgoKeys®
LendingKeys™: ArgoKeys® RelationshipKeys™; ATM Manager Pro®; ATM Manager Pro® — Asset & Site Management™: ATM Manager Pro® — Cash
Management™: ATM Manager Pro® — Event Management™: ATM Manager Pro* — Financial Management™: AudioTel™: Basel Il Pro™; Biodentify ™.
BladeCenter™: BondMaster™:; Branch Deposit Reporting Pro™: Brand Management Services™: BusinesshManager®; Call Report Pro™; Cash Automation™:
Cash Dispenser™; Cash Recycler™: Genturion Business Continuity Planning™; Centurion Business Recovery Consulting Group™: Centurion Co-Location™:
Centurion Disaster Recovery® Centurion Emergency Notification™: Centurion Enterprise-Level Recovery™:; Centurion Episys Hosted Failover™; Centurion
Hosted High Availability™: Centurion LiveVault™: Check 21 Cash Letter™: Check 21 Exception Processing™; CheckCollectPlus™; Check Collect Recovery
Services™; CheckMaster™:; CheckMaster Pus™:; Check Witer for Core Director®: CIF 20/20° Co-Mingle™: Cognos 10™: Collateral and Document
Tracking™: Compliance Access™; Core Director®: Core Director® Teller™: Core Director® Teller Capture™:; CreataCard®; Cruise®; CruiseNet*; CTRMaster™;
CUPRO®ALM™:; CUPRO® ALM Express™; Customer Payment Portal™; Database Cleansing Package™: DataLink CU™: Demand Account Reclassification™;
DIME™ (Document Image Management Engagement); DirectLine International™: Directline® OFX: DirectLine Wires™; Dynamic Content Modules™: ECS
Capture Solutions™: ECS Digital Data Conversion™: ECS Paper-to-Digital Conversion™:; ECS Web™; eCTR™: Electronic Statements™; Electronic
Statements — Interactive ™: Enhanced Account Analysis™:; Enhanced Loan Application™ (ELA); Enhanced Loan Collections™: Enhanced Member
Application™ (EMA); Enterprise Backup and Tape Encryption™; Enterprise Capture Solutions™:; Enterprise Conversion Solutions™; Enterprise Payment
Solutions™; Episys*; Episys® Anywhere™: Episys® Coliateral and Document Tracking™: Episys® Collection Toolkit™:; Episys® Dealer Reserve Accounting™
Episys® Escrow Module™: Episys® ID Scanner Interface™:; Episys® Management Server™: Episys® Overdraw Tolerance™: Episys® Quest™; Episys®
University™: Episys® Vauling™: Episys® Virtualization™; EPS Remote Deposit Capture™; Exira Awards®; Failover™: Fed-File Pro™; FlexPass™:
FormSmart™: FX Gateway™; Genesys Check Imaging Suite™:; Gladiator®; Gladiator® Advanced Malware Protection™: Gladiator® Consulting Services™;
Gladiator® CoreDEFENSE Managed Security Services ™ Gladiator® eBanking Compliance Services™: Gladiator® eCommercial SAT™: Gladiator® Enterprise
Network Design, Implementation & Support Services™: Gladiator® Enterprise Security Monitoring™: Gladiator® Enterprise Virtualization Services™: Gladiator®
eSAT™: Gladiator® eShield ™: Gladiator® IT Regulatory Compliance/Policy Products™: Gladiator® Managed IT Services™:; Gladiator® Managed Unified
Communications Services™: Gladiator® NetTeller® Enterprise Security Monitoring™: Gladiator® Network Services™; Gladiator® Phishing Defense and Response
Service™: Gladiator® Social Media Compliance Services™: Gladiator Technology®; Gladiator® Unified Communications Services™; goDough®; GoldPass™;
Hosted Pay Page™:; iBizManager™; Image ATM™: Image ATM Capture and Reconciliation™; ImageCenter™; ImageCenter ATM Deposit Management™
ImageCenter Image Capture ™ ImageCenter Interactive Teller Capture™:; Intellix CIF 20/20° OutLink Renewal Engagement™: Intellix Consuling™; InTouch
Voice Response®; Investor Servicing™: iPay Biz 2.0™: iPay Consumer Online Bill Pay™; iPay OneClick™: iPay Payment Data API™:; iPay QuickPay™: iPay
Solutions™; IRisk™; Isosceles ™ ITalk™; Jack Henry & Associates, Inc ®; Jack Henry Banking®; JHA Consumer Pieces™; JHA Merchant Services™: JHA
OutLink Processing Services™: JHA Payment Processing Solutions®; jnaAddress Verify™: jhaCall Center™; jnaDirect®, jnaEnterprise Mobility™; jhaEnterprise
Workflow™: jhalD Scan™: jnaknow™: jhaKnow Express™: jhaPassPort Debit Optimizer™:; jhaPassPort™: jhaPassPort pro™; jhaPassPort Direct™:;
jhaPassPort Exira Awards™; jnaPassPort Fraud Center™:; jnaPassPort Hot Card Center™; jhaPassPort Promotions and Consulting Services™; jhaPassPort
Switch™; JnArchives™: JVault®; jXchange™: Know-It-All Gredit Programs™: Know-It-All Education™:; Know-It-All Learning Management Portal ™; Know-lt-All
Now™: Landlord/Tenant Security Deposit Tracking™: LendingNefwork®: Loan Collateral Tracking™; Margin Maximiser Interactive™: Margin Maximizer
Interactive™: Margin Maximiser MaxConnect™: Margin Maximizer MaxConnect™: Margin Maximiser Pronto™; Margin Maximizer Pronto™; Margin Maximiser
Suite®: Margin Maximizer Suite®; Masterlink*"; MaxConnect Interactive™; MedCashManager®; Member Business Services™; Member Privilege™: Mobile
Website™: Multifactor Authentication™: Mutual Fund Sweep™; Net Check™; NetTeller®; NetTeller® Bill Pay™; NefTeller® Cash Management™: NetTeller®
Member Connect™: NetTeller® Online Banking™; OnBoard Loans™: OnNet™: OnX™: OpCon™; Opening Act™; Opening Act Express™: Optimizer™
Participation Lending™: PassBook™; Point™"; PointMobility™: PowerOn®; PowerOn2™: PowerOn Marketplace®: PowerOn® Studio™; PPS ImageSelect™;
Prepaid Gards™: Professional Consulting Services™: PROFITability®; Organizational PROFITability® Analysis System™: Product PROFITability® Analysis
System™: PROFITability® Budget™; PROFITability® Reporting Service™: PROFITstar®; PROFITstar® ALM Budgeting™; PROFITstar® Budget™: PROFITstar®
Classic™: PROFITstar® Reporting Service™:; ProfitStars®: ProfitStars® Direct™: ProfitStars® mRDC™:; ProfitStars Synergy®; Real Time™: Real Time
Gateway™: Refi Analyzer™; Regulatory Reporting Solutions™: Relationship 360™: Relationship Profitability Management™ (RPM); RemitCentrai™:
RemitPlus®; RemitPlus® Remittance/Lockbox ™: Remitweb™: Remote Deposit Anywhere™: Remote Deposit Complete™: Remote Deposit Express™; Remote
Deposit Now™: Remote Deposit Scan™: RPM Reporting Service™: Shared Branch™: SigMaster™; Silhouette Document Imaging®; SilverLake Real Time™;
SilverLake System®; Smart EIP™; Smart GL™: SmartSight®; smsGuardian™:; Store Forward™:; StreamLine Platform Automation® StreamLine Platform
Automation® — Deposits ™ StreamLine Platform Automation® — Loans ™: Summit Support®, Sweep Account Processing™; SymAdvisor™: SymChoice Loan™;
SymConnect™: SymForm™:; SymForm PDF™: Symitar®. Symitar® ATM Services™; Symitar® Fraud Management™:; Symitar® EASE™; Symx™:
SymXchange™; Synapsys®; Synapsys® Lobby Tracking™; Synapsys® Member Relationship Management™: Synergy API Integration Toolkit™; Synergy
Autolmport™: Synergy Automated Document Recognition™ (ADR); Synergy Batch Document Recognition™ (BDR); Synergy Check Archive™: Synergy
DataMart™; Synergy Document Management™: Synergy Document Tracking™: Synergy eDistribution™; Synergy Enterprise Content Management™ (ECM):
Synergy eSign™:; Synergy eSignWeb™: Synergy Express™: Synergy ID Scan™: Synergy iSign™; Synergy Kofax Capture™; Synergy PowerSearch™:
Synergy Reports™: Synergy Workflow Management™; TeleBank™: TeleWeb Bill Payment™: TeleWeb Cash Management™:; TeleWeb Mobile™; TeleWeb
Online Banking™: TellerMaster™: TheWayiPay®; TimeTrack Human Resources™; TimeTrack Payroll System™: TimeTrack Time and Attendance™: Transaction
Logging and Vaulting Server™: Transaction Logging Server™: ValuePass™: Vehicle Pricing Interface™; Vertex Teller Automation System™: Vertex Teller
Capture™: Virtual Transaction Logging Server™: WebEpisys™; Website Design & Hosting™; Website Security Services™; Wire Management™:; Yellow
Hammer™: Yellow Hammer ACH Origination™: Yellow Hammer BSA™: Yellow Hammer BSA Regulatory Consulting Service™: Yellow Hammer EFT Fraud
Detective™; Yellow Hammer Fraud Detective™; Yellow Hammer SAR Center™: Yellow Hammer Wire Origination™; Xperience™

Slogans
Cutting-Edge IT Solutions for the Future of Credit Unions™: Know-It-All - Empowering Users Through Knowledge®": Leading through technology ... guiding
through support™; Powering Actionable Insight=; Snap it Send it Spend it*; The Depth of Financial Intelligence®™:; We Are Looking Out For You™:; Where
Tradition Meets Technology™"

Various other trademarks and service marks used of referenced in this document are the property of their respective companiesiowners,
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