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ReferOffCode (Optional) ..........ccooiiiiii e 735
ReferStatCode (Optional) ..........cooiieiiiie e 738
Ver_1 (Required - Conditional) .............oviiiiiiii i 741
BrCode (OPtioNQl). ... .ottt 741
ReferDueDt (Optional) . ........ouui ettt 742
ReferBonusDueDt (Optional) ..........c.uoiiieiii e 743
Acctld (OPtIONAL) . . ..t 743
AcctType (OptioNal) . . ... ...t e e 744
CRMProdCode (Optional) ..........uiiiii et 746
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CustProdOwn (OptioNal) ... ....u e e 750

CRMEventld (Optional) ... e 751
CRMOSFfArray (Optional) .......o.uii e 751
CRMOf R . . 751
CRMOffCOETEXE ..o e 751
CRMOFfCOdE. ... e 752
UserDefinfoArray (Optional) . .........cooiiii e 754
UserDeflnfo. . ... 755
UserDefCode .. ..o 755
USerDe Xt . . e 757

VBl . o 759
SalesPrivType (Optional) ..ot e 759
SalesOffCode (OPLioNAl) ...t e 760
SalesStatCode (OptioNAl) ........ooiuuee e 760
WorkflowProcStat (Optional) ..........cooiiiiiii e 760

DIt (OPtIONQL) . . ..t e 761
RESPONS . . .. 762
RSSOt oo 762
CRM Referral Activity SearCh. ... 763
MESSAQE FIOW . .o 764
REeQUEST . 764
Accountld (OPLIONAL) ... ... 765
Acctld (OPtIONAL) .. ..ot 765
AcctType (ReqUIred) ........oovuii e 765
Custld (OPLIONQAL) .. ..o 766
Taxid (OPLONQL) ... 767
StartDt (OPLIONGAL) . . ...ttt et e 767
ENADt (OPtioNQL) . ...\ttt e 767
ReferOffCode (Optional) . ...........ieiie e 767
ReferStatCode (Optional)............oiiiie it 768
RSP ONS . . e 768
CRMREferSIChAITAY . ... e 768
CRMREFEISICNREC . ... i e 768
CRMReEferINfOREC. . ... e 769
ReferDt .. 769
ReferCrtOffCode. ... e 769

ReEfErC NNt . .. 770
REfEIRECV. .. o 770
ReferOffCode . .. ... 771
ReferStatCode. ... 772
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ReferDUEDL . ..ot e e 772

ACCHId .. 772
ACCHTY P ..ttt 773
REfEITIMNE. .. 773

VBl ] 773

ESCI D . . e 774
PerSONNOMIE. ... e 774
COMNOME . e e e e e e e e 774

FIrStNOINE . . e 774

LOSENOMIE . . o e 774

TOXIA o 774
CUSEId. ..o 774

RE I ... 774
ReferCrtOffDesSC. ... 775
ReferOff DeSC . ..o 775
REfEIStOtDESC . . . e 775

CRM Potential SAles ServViCeS. ... ... 775
CRM Potential Sales SearCh. ... ... 775
MESSAQGE FIOW . . ..o 776
REQUESE . 776
Accountld (OPLioNAI) . ...... e 777
Acctld (OPLioNAL) .. ..o 777
AcctType (Optional) . ...t 777
Custld (OPLIONAIL) . ...t et e 778
Taxid (OPtIONAL) . ... 778
RESPONSE. . .. 778
CRMPOtSAIESICNAITAY. . .o e 779
CRMPOtSAIESICRREC . . ..o 779
CRMPOtSAIEINfOREC . ..o 779
POtSaleSUMRMK . ... e 779
POtSAIEPrOAITQY . . .ot e 779
POtSAIEPrOAREC . ... 779

ACCHTY P .ottt 779
ACCITYPEDESC . ..ottt e 780
CRMProdCoOde . ..o 780
CRMPIOADESC. . .ottt e e e e 780
EventCatCode ... 780

TOXIA o 780
CUSEId . .o 780
POtSaleld ... o e 780
Synapsys CRM jXchange 48 ©1999-2024 Jack Henry & Associates, Inc.®

Printed 09/25/2024



POtSAIEDESC . . oot 781

CRM Lobby QUEUE SErVICES ... ... 781
CRM Lobby Queue Add ... ... 781
MESSAQGE FIOW . . ..o 781
REeQUEST .. 782
LobbyQuelnfoRec (REQUIFEd) . ......viiie ettt 782
BrCode (ReqUIred) . .........coiuneii e e e 782
NewCustType (ReQUIred) . . .......ovure ettt 784
CUSETYPE (OPLIONGI). . .ottt et ettt 785

Taxid (OPHIONQL) . ..ot e e 786
Custld (OPLIONAL) . . ... 786

Name (OptioNQAL) .. ...t e e 787
FirstName (Optional). . .........oiiui e 787
LastName (Optional). ........ouuee e e 788

ADdr (OPLIONAL) ...t 788

Stret AT . . e 788
StrE et A . o e 788

Ity 789
StAtEC O . .o e 789
POStAICOdE ... i e 790
Nty Ty P . . e 791
STt A . . e 791

CmINt (OPLIONAI). . ... 792
EventCatCode (Optional) ..........coeire et 792
EventOffCode (Optional) .........oovuiie e 792
UserDefinedArray (Required) ............ccooiuiiiiiii i, 792
UserDefInfo (Optional) ...t 793
UserDefTXE . .o 793

RS PONS . . .. 794
RS S Ot . . . o 794
LOBBYQUEId . . . oo 794
CRM Lobby QUEUE SEAICN .. ... e e 794
MESSAQE FIOW . .o 795
REQUEST o e 795
BrCode (ReqUIred) . ... ....ooie et e e 796
RESPONSE. . .. 796
BrC O, oo e 796
LobbyQueueStatCode ... i 797
LObbYQUESICNAITAY. ..o 797
LOBBYQUESICNREC . . ..o 797
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NI Lo e 797
COMNOMIE. L e e e et e 797
FIrStNOMIE .. 797
LASINOM . . . 797

PerSONNOME . .. e e e e e 798

Al . 798
Stre et AddrIT ... 798
StreetAdAr . .. 798
O | 798
StAtECOdE . . 798
POStAICOdE . ... e 799
O 1 799
NIy TY P .ot 799
Street AdAI . . e 799
RV 799

NEeWCUSETY P ettt e e 799

CUSEId. ..o 799

TOXIA o e 800

CUSITYPE. . 800

BrC O, . o 800

BI DS C ..ottt e e 800

EventOffCode . ... 800

EVeNtOff DESC. . .o 800

LobbyQueStatCode ... e 800

LobbyQuUEeStatDESC. .. ..o 800

QueENtryTiImeDt. . ... 800

UserDefINfOArTQY . . ... e 801
UserDeflnfo . ... 801

UserDefTXt. .. 801

UserDefCode . . ... 801

USEIDEfDESC . ..o 801

R = 801

CRM Lobby QUEUE INQUITY. . . ..t 802
MesSSAgE FIOW . ... 802
ReQUESE .. 803
LobbyQueld (Required) ...........ooiuiii e 804
Actintent (OPLioNAI) ...t 804
Ver_1(Optional) .. ...ttt e 805
RSP ONS . . e 805
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ACTINEENt . L 805

ActintentKey ... 805
LObbYQUEINQREC. . ... o 805
LobbYQUEId .. 805
LobbyQuelnfoRec. ... ... . 806
BrC O, . i 806
NEWCUSTT Y . . oottt ittt e 806
CUSITYPE. . 806
TOXIA . o 806
CUSEId. ..o 806
NOIE o e e e e e e e 806
COMNOMIE. e e e e e e e e e e 807
FIrStNOMIE .. 807
LASTNOMIE. ..o 807

Al .. 807
StreetAddrT ... e 807
Stre et A . . . 807

Gty 807
StAtEC O . . oot e 808
POSTAICOdE . ... 808

NIy 808
CNEIYTY P .o e e 808
Stre et AdAr . . 808

VOl e 808

NN e 809
EVentCatCode ... .o 809
EventOffCode . ... 809
LobbyQueStatCode ... e 809
UserDefINfOAITaY .. ... 809
UserDeflnfo . ... e 809
USerDefTXt. . oo e 809
UserDefCode. . ... 809
USErDEfDESC ... 810

Y= 810

BID S . .ottt e e 810
EVeNtOf DESC . . oo 810
LOBBYQUESTAIDESC . . . oottt e 810
QUEENLIryTIMEDt . ... 810
VBl e e e e 810
CRM Lobby Queue Modify. ... ... e 810
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MESSAGE FIOW . . ..o 81l
REeQUESTE .. 812
LobbyQueueld (REQUIFEd) . ......coiite ettt e, 813
LobbyQuelnfoRec (ReqQUIred) ..........coouuiiiie e 813
LobbyQueStatCode (Required) ..........ooeiiiiiiieeiiiiii e, 813
ActintentKey (REQUIred) . ......ooiui ittt 814
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RSSO, . e 814
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Services Provided

The following table lists the services that Synapsys currently provides.

Category

Ping

Customer

Prospect

Service Events

Sales Events

Contact Events

Synapsys CRM jXchange

Services

Ping
CRMCustSrch
CRMCustIng
CRMProspSrch
CRMProspIng
CRMProspAdd
CRMProspMod
CRMEventSrch
CRMEventIng
CRMEventAdd
CRMEventMod
CRMEventSrch
CRMEventIng
CRMEventAdd
CRMEventMod
CRMEventSrch

CRMEventIng

Minimum Prod EBO
Minimum Version/Metadata
Synapsys Version | Version
2017.1.0 2017.0.03
2014.1.27 2014.0.08
2018.3.0 2018.5.03
2014.1.27 2014.0.08
2014.1.27 2014.0.08
2015.4.0 2015.0.07
2015.4.0 2015.0.07
2014.1.27 2014.0.08
2014.1.29 2014.0.08
2014.1.29 2014.0.08
2014.1.29 2014.0.08
2014.1.27 2014.0.08
2016.1.0 2015.0.07
2016.1.0 2016.0.09
2016.1.0 2014.0.08
2014.1.27 2014.0.08
2017.3.0 2017.2.03
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Minimum Prod EBO
Minimum Version/Metadata

Category Services Synapsys Version | Version
CRMEventAdd 2017.3.0 2017.2.03
CRMEventMod 2017.3.0 2017.2.03

Incentive Events CRMEventSrch 2014.1.27 2014.0.08
CRMActSrch 2014.1.27 2014.0.08

Campaign Activity CRMActMod 2014.1.27 2014.0.08
CRMActIng 2014.1.29 2014.0.08
CRMActAdd 2014.1.31 2015.0.03

Mailing Activity CRMActIng 2020.1.0.0 2020.1.0.0
CRMActMod 2020.1.0.0 2020.1.0.0
CRMActSrch 2017.1.0 2014.0.08
CRMActIng 2017.4.0 2017.2.03

Meeting Activity
CRMActAdd 2017.4.0 2017.2.03
CRMActMod 2017.4.0 2017.2.03
CRMActSrch 2017.1.0 2014.0.08
CRMActIng 2018.2.0 2018.4.01

Note Activity
CRMActAdd 2014.1.31 2015.0.03
CRMActMod 2018.2.0 2018.4.01
CRMActSrch 2017.1.0 2018.4.01
CRMActIng 2017.3.0 2017.2.03

Phone Activity
CRMActMod 2017.3.0 2017.2.03
CRMActAdd 2017.3.0 2017.2.03
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Minimum Prod EBO
Minimum Version/Metadata
Category Services Synapsys Version | Version
CRMReferSrch 2014.1.29 2014.0.08
CRMReferIng 2014.1.29 2014.0.08
Referral Activity
CRMRe ferAdd 2014.1.29 2014.0.08
CRMRe ferMod 2014.1.29 2104.0.08
Search 2018.4.0 2018.7.05
Ing 2018.4.0 2018.7.05
Lobby Queue
Add 2018.4.0 2018.7.05
Mod 2018.4.0 2018.7.05
PSOs CRMPotSaleSrch 2014.1.27 2014.0.08
‘i
User Operation UserOperIng 2015.4.0 2014.0.08
Inquiry
CRMClientRelDat
2021.2.0.0 2021.10.7941.166
alng
Client Related Data
CRMClientRelDat
2021.2.0.0 2021.10.7941.166
aMod
CRMRmndSrch 2022.2.0.0 2022.13.8339.226
Ticklers CRMRmndMultiIng | 2022.2.0.0 2022.13.8339.226
CRMRmdMod 2022.2.0.0 2022.13.8339.226
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Related Documents

Additional documents related to this User Guide are included in the jXchange Vendor
Packet.
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About this Guide

This Synapsys jXxchange User Guide provides information about configuring and working
with Synapsys CRM Services.
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Purpose

The purpose of this document is to provide the implementation, standards, and operations
of the Synapsys CRM Services.

The information in this manual is instructional in nature and designed for third-party
vendors to evaluate the interface using a web-based messaging system for interfacing
with the Synapsys CRM Services through jXchange.

This document is not designed to be a primer for consuming web services nor a
programming teaching tool. These topics are beyond the scope of this document.
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Overview — What is the Synapsys CRM Service?

Synapsys has created a service that exposes Synapsys CRM through jXchange, allowing
authorized external service consumers to request CRM functionality via web service
requests for integration into any desired Synapsys interface.
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External Mobile External Internet and
Applications Intranet Applications

Messages
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Set up Synapsys CRM Services

Use the information found in this user guide to set up Synapsys CRM Services properly.

How a Consumer Communicates with a Provider

The following diagram provides an overview of the communications between a consumer
and a jXchange provider.

jXchange Communication

jXchange Consumer Service Gateway jXchange Provider

Send request to Service
Gateway.

The following values are used to
construct the header of the
request that is being sent.

ValidConsmName
= Agreed up

mmma Evaluate Reguest

used from the header to
determine where to route

- S the message:
jXchange\Service Gateway Evaluate Request

Issued Credentials

PROD or TEST

omer Endpoint
Password

Failure is communicated

back to Consumer

When you are ready to become a consumer of the Synapsys CRM Services, a series of steps
must be completed to install the service. Credentials must also be acquired and set up
within the Service Gateways and Synapsys.
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Symitar Dependencies

There are several dependencies for any Symitar client who wants to use Synapsys
jXchange with the Symitar MBRKey.

If a client chooses to use Branch Anywhere or the jXchange services, the following must
apply:

+ Your CIS.0000 must be modified to include the Symitar MBRNumber.
« You must be on Microsoft® SQL Server® Integration Services (SSIS).

Install and Configure Synapsys

Use the information found in this user guide to install necessary Synapsys applications and
configure the appropriate settings.

Install the JXCRMServices

Use the Synapsys Web Application setup utility to deploy the JXCRMServices web services.
The URL where the services are deployed is provided to Service Gateway to be stored in the
Customer Endpoint URL.

Configure Consumer Settings

Configure your consumer settings by accessing them in the Synapsys System
Maintenance.

These settings are credentials that are provided to Service Gateway, where they are
validated prior to routing any requests to the Synapsys CRM Services.

screen.

Product (Required)

This element represents the name of the product that you have selected to provide to
Service Gateway.

This product name is also passed in the ValidConsmProd element for each service request
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that is sent through the Service Gateway. The product name being sent in the request must
match what is stored in the Service Gateway before it is permitted to continue to the
Customer Endpoint URL.

Description (Required)

This element represents a friendly description that you can use to provide more information
on the selected product name. It is strictly informational and not used in any
communication.

UserName (Required)

This element represents the user name that you have selected to provide to Service
Gateway.

This user name is also passed in each service request that is sent through the Service
Gateway. The user name being sent in the request must match what is stored in the Service
Gateway as the Customer Endpoint UserName before it is permitted to continue to the
endpoint URL.

NOTE
This user name is different than the user name used to access Service Gateway.

Password (Required)

This element represents the password that you have selected to provide to Service
Gateway.

This password is also passed in each service request that is sent through the Service
Gateway. The password being sent in the request must match what is stored in the Service
Gateway as the Customer Endpoint Password before it is permitted to continue on to the
endpoint URL.

Permissions Levels (Required)

This element should be set to Internal unless you are directed differently.

officer Defaults (Optional)

This element represents the officer to use for each request that is sent if the consumer opts
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not to send an IMS token in the header.

If an officer is not defined, a valid Synapsys Associate must be sent in one of the following
ways:

« Contained in the IMS token that is sent
« Synapsys Associate code within the AuthenUsrCred element

Service Gateway

Synapsys must be set up as a service provider on the Service Gateway jXchange
Management Console.

Customer Endpoint URL

This URL represents the service endpoint where the Synapsys CRM Services are hosted. The
URL must be modified to include the following three items.

Secure Endpoint
http://SERVERNAME/WebFolder/2008 must become https://SERVERNAME/WebFolder/2008
Fully Qualified Domain Name

https://SERVERNAME/WebFolder/2008 must become https://SERVERNAME.jhacorp.com/
WebFolder/2008

Include Customer.svec File

The URL https:[ ZSERVERNAME.]hqcorp.oomZWebFoIderZ2008 must become
https:[ZSERVERNAME.]hqcorp.comZWebFoIderZ2008[Customer.svc.

Customer Endpoint UserName

This element represents the user name that is set up in the jXchangeConsumerSettings
table.
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Customer Endpoint Password

This element represents the password that is set up in the jXchangeConsumerSettings
table.
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Error Handling

Error handling is covered in detail in the jXchange Error Handling Document that is included
in the Vendor Packet.

Fault Behaviors

Error handling for errors has been designed into the messaging structure and involves
notification through use of codes, categories, and descriptions and options for error
overrides for non-fatal errors.

Note that warning and [override-able] fault message information is returned in the
Message Record Information Array MsgRecInfoArray AType While all unhandled
exceptions and errors are thrown as SOAP faults in the Fault Record Information Array
FaultRecInfoArray AType.

The error values specific to the Synapsys CRM Services business operations can be found
by performing a Service Dictionary Search. This search returns all fault codes by service
operation.
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Authentication and Identification

Use the information found in this user guide to complete all authentication and
identification requirements.

Authentication

The service customer is expected to perform all subscriber authentication, while jXchange
performs authentication on the consumer level (e.g., channel or institution level). As such, it
is assumed that all unique identifiers provided for the financial institution and subscriber
have been authenticated prior to receipt of the request message by Synapsys.

In turn, Synapsys performs service authentication to ensure that a valid source (e.g,,
jXchange) calls/passes the service request.

Authorization

Synapsys authorizes the service consumer via a shared security token generated and
passed by jXchange and ensures that the consumer has a valid relationship with the
financial institution identified in the service request.

Identification

Synapsys validates the institution and, if applicable, subscriber identification for each
request message received.

In addition to the elements required by jXxchange, the following elements are required in the
jXchangeHdr CType portion of the Message Request Header (MsgRgHdr). These
requirements enable Synapsys to validate each request message.

jXchangeHdr_CType

The following simple elements contained within the jXchangeHdr CType complex are
required by Synapsys CRM Services.
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ValidConsmProd

This element represents the name of the product which is consuming the service (business
product name) for the soap header. Entries must be in canonical form as defined by the
service consumer.

InstRtid

This element represents the identification of the entity of the submitted message. A
financial institution entity uses the routing transit or nine-digit number assigned to financial
institutions for the purpose of routing as assigned by the American Bankers Association.

Any leading zeros must be provided for a complete routing and transit number. A non-
financial institution entity should use a mutually agreed upon identification that must
contain at least one non-integer character.

When a record is for a specific financial institution within a holding company, the InstRtid is
the specific financial institution routing identification and not the holding company's
identification.
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Service Behaviors

The service process is d basic process in Synapsys jXchange. It is how all data is defined.

Canonicals

Where canonical values are required within the Synapsys CRM services operations, the
value submitted must match the expected canonical value exactly. Any invalid canonical
value (as with any invalid data) causes an error, unless explicit behavior has been defined
that indicates using the default value if data is invalid.

There are two types of canonicals utilized for all service operations in jXchange (and
therefore, the Synapsys CRM Services): ClosedEnums and OpenEnums.

ClosedEnums

There is a definite set of values and only those values are used on the request and
response messages between a consumer and provider.

The closed enumerated values are defined in the jXchange and XSD contract in the form of
annotations. The fixed values are the only data set that a consumer of these elements must
understand. An error is returned when a value is delivered in a message that the Synapsys
CRM Services does not understand.

The closed enumeration values are used by the Synapsys CRM Services in accordance with
the existing jXchange framework to determine how to invoke an operation. The following
behaviors go along with this.

« If the element is not sent or sent empty and is required, a fault error is returned.
« If the element is not sent or sent empty and is optional, a default error is used.
« If the element is sent with an incorrect value, a fault error is returned.

The web service call - Service Dictionary Search (SveDictSrchRq) provides the means for a
consumer to query for the Synapsys closed enumerated values within the Synapsys CRM
Services. The details for using this request message can be found in the Service Dictionary
Search section.
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OpenEnums

There is a definite set of values, but those values are not represented (annotated) in the
contract. These values have the potential to change over time. If a defined value is sent on
the request or response, that value is used. However, if an undefined value is sent, Synapsys
sends an error back to the consumer indicating that the value is invalid.

Open enumeration elements are generally suffixed with Code. The element that is suffixed
with Code has a mate element that is suffixed with Dese. This convention is used because a
service provider field is often represented as a code that does not convey its
representation. As a result of using these suffixes, the service provider returns the
description of the code that is a literal value that the customer can understand.

The web service call Service Dictionary Search (SveDictSrchRq) provides the means for a
consumer to query for the Synapsys open enumerated values within the Synapsys CRM
Services. The details for using this request message can be found in the following Service
Dictionary Search section.

Synapsys requires an explicit declaration of a null value to specify when an element must
be modified to a null value and therefore, not modify an existing element if this null value is
missing.

The WC3 XML Schema standard mechanism, xsi:nil = True, can be utilized to explicitly
assign a value of null to an element rather than using an empty element to implicitly assign
a value to null.

JHANull Attribute

The use of jXchange's JHANulI attribute notifies the business service to remove the stored
value for the associated element.

JHANull may only be utilized for modification requests within the Synapsys CRM Services.
The behavior expectation for XML elements in a modification service:

- If the element is not sent, is empty, or is sent as xsi:nil = True, the message is conveyed
to the service provider (Synapsys) to do nothing.
« If the element is sent with JHANuIl = True, the message is conveyed to the service
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provider (Synapsys) to clear the stored value and set the element to a null value.
The behavior expectation for XML elements in an addition service:
« Synapsys does not support JHANull in any addition service.
The behavior expectation for deleting XML elements in an array in a modification service:

« Synapsys does not support JHANuIl in arrays that are part of a modification service.

Rstr Attribute Behavior

The Rstr attribute is used to decorate parent and/or child elements to convey to the
consumer any existing user accessibility policies. By default, the child elements inherit the
attribute values that are applied to a parent element. Partial (Part) attribute values allow
child elements to override the inherited default value by specifying a different attribute
value. This behavior is only available for inquiry and search operations.

The following are canonical values.

NoAccess

Access is denied. This attribute value may exist in a parent element or a child element.

NoAccessPart

Access is denied. This attribute value can only exist on parent elements.

ReadWrite

Full read and write access is granted. This attribute value may exist in a parent element or a
child element. This is the default attribute value if no value is set and no inheritance is
implied.

ReadWritePart

Full read and write access is granted. This attribute value can only exist on parent elements.
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ReadOnly

Read-only access is granted. This attribute value can exist in a parent element or a child
element.

ReadOnlyPart

Read-only access is granted. This attribute value can only exist on parent elements.
Hid

The element is hidden. This attribute value differs from the NoAccess value as it conveys to
the consumer that they should hide from the end user the existence of any of the parent
and/or child elements.

A child element does not inherit any attribute values when the parent node inherits the rid
value. The choice of displaying or not displaying elements with this attribute value is
entirely left to the discretion of the consumer's application presentation to the end user. The
consumer's application may hide the metadata as well as the data.

ovrrdinstRtid Attribute Behavior

In multibank scenarios, the OvrrdinstRtld attribute is used to indicate a different institution
for an element than the InstRtld in the message header.

MaskVal Attribute

The MaskVal attribute is used to indicate how a value is masked when being displayed.

The attribute displays the masked value. The element contains the unmasked value.
Masking options are configured in Synapsys.

Values that can be configured for masking include the following:

 TaxiD
° Mask All
° Mask First Five
° No Masking

- DOB
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o Mask All

° No Masking
+ Address

° Mask All

° No Masking
. City

° Mask All

° No Masking
+ State

o Mask All

° No Masking
. Zip

o Mask All

° No Masking
+ Country

° Mask All

° No Masking
+ Account Number

o Mask All

° No Masking

The following table includes examples of how the MaskVal attribute appears in a response.

The attribute appears the same way for all elements listed above.

Value

No Masking

Mask First Five

Mask All

Masking for Prospect that Begins

Synapsys CRM jXchange

Masking Example

<Taxld MaskVal="123456789">123456789</Taxld>

<Taxld MaskVal="*****5789">123456789</TaxId>

<Taxld MaskVal="+*****+x+"5123456789< [Taxld>

<Taxld MaskVal="S12345678">S12345678</TaxId>
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Value Masking Example

*$SNum masking does not apply if the SSNum
with an S begins with § (indicating a temporary number for a
prospect).

search/Inquiry Behaviors

The search/inquiry process is a basic process in jXchange. It is how all data is retrieved.

[object] Search

The service consumer performs this search to get a subset list of the desired object (clients,
events, activities, etc.) based on client-specific search criteria.

[object] Inquiry

Once the service consumer has the desired list of the specific object identified, the
consumer sends the corresponding inquiry message to receive detailed information on an
individual object.

If the required individual identifier for an entity is already known (Taxld, Custid,
CRMEventid, or Activityld), it is not necessary to perform the search service prior to
requesting the inquiry service for the given entity.

The Synapsys CRM Services utilize the following fault responses for search and inquiry
requests:

« All search and inquiry requests return an error message when the request contains an
identifier (institution, subscriber, etc.) that does not exist. The message indicates which
element is invalid (invalid subscriber ID, etc.).

- All search and inquiry requests return a warning when the institution and/or subscriber
identifiers are valid, but the information requested (Scheduled Payments in a certain
date range, specific Payee Name, etc.) does not exist. The message indicates that no

records match selection criteria.
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Modification Behaviors

The Modification process is a basic process in jXchange. It is how all eligible data is
updated (DIt = False) or deleted (DIt = True).

The Activity Intention Key (ActintentKey), which is provided by the service provider, is
required for every modification request. Therefore, an inquiry request for the desired data
set must always be performed prior to the modification requesting order to retrieve the
Activity Intent Key necessary for modification processes.

The use of JHANuIl is expected in a modification request to explicitly indicate that an
element is intended to be removed.

Modification of individual elements within an array item, or update of the array item itself,
must be indicated as follows:

« If an array record is new and contains values that are currently not saved in Synapsys,
those values are saved.

« If an existing array item is included in the modification request and one or more changes
are noted for individual elements within the array item, updates are made to those
elements only.

« Itis not currently possible to remove array items that have been previously saved.

NOTE

jXchange's concurrency model is not supported within Synapsys CRM Services. However,
Synapsys provides the Activity Intent Key in response to every inquiry request that extends
beyond read-only activity.
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Synapsys CRM Services

The jXchange messaging structures and protocols for general utilization of jXchange web
services are provided in the documentation included in the Vendor Packet. The service
consumer is expected to adhere to these messaging structures and protocols for all
Synapsys CRM Services service operations.

The service operation information that follows provides detailed information about
expected behaviors specific to each Synapsys CRM Service business service operation. As
such, this document addresses only those elements and/or protocols that are explicitly
required for use within the Synapsys CRM Services. It can be assumed that any elements
that exist in a given message schema that are NOT referenced in this document are not
required for use within the Synapsys CRM Services.

Consumer Services

Synapsys has messaging services for search and inquiry of consumer information on
service providers.

Service Dictionary Search

Container: TPG_CustomerMaster.xsd
Message: SvcDictSrch

The Service Dictionary Search is a jXchange messaging service designed to provide the
service consumer with a service that can convey a service provider's elements, XSD path,
requirements, default values, open and closed enumerated canonical values, help/
knowledge content, and fault codes per operation.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Message Flow

Message flow involves the exchange of MType messages between the third-party consumer
and the service provider.
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Service Dictionary Search Request
SvcDictSrchRg MType

The consumer sends the svcDictsrchRg MType message containing the required

SvcDictName and SvcDictType elements.

Request

Service Dictionary Search Response

SvcDictSrchRs MType

The third-party consumer forwards the svcDictSrch request message containing the

following.

- SvcDictName (required)
- SvcDictType (required)
- ElemName (optional)
 SvcDictFilterArray (required in certain scenarios)

The following simple elements are contained within the svcDictSrch request message.

The following errors, warnings, or faults may occur with this element.

Error

ID Category  CRMActType Description

8128 Error Meeting EnableMeetings 1is set to false.
8134 Error Note EnableNotes is set to false.
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Error

8160

8166

8179

8195

8196

8201

8205

8206

Category

Error

Error

Error

Error

Error

Error

Error

Error

CRMActType

Phone and Note

Phone, Note,
Message, and
Meeting

Phone

Message

Phone, Note,
Message, and
Meeting

Phone, Note,
Message, and
Meeting

Client Interests,

Extended
Information

Client Interests,

Extended
Information

SvcDictName (Required)

Description

The financial institution has
chosen not to enable Sales

Events.

The financial institution has
chosen not to enable Contact

Events.
EnablePhonelLog is set to false.

The financial institution has
chosen not to enable Referral

Activities.

The officer permission

AllowRelEx 1s set to False.

The officer does not have
permission to view an event with

this EventCatCode.

The officer permission

AllowExtCISView 1s set to False.

The officer permission
AllowEXtCISModify is set to

False.

This element represents the Synapsys CRM Services operations that can be queried to
obtain data dictionary definitions.

The SveDictName must be specified to receive information on elements, including the lists
of enumerated canonical values, for the desired service operation.
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The ability to receive a global list of enumerated values for all elements within the Synapsys
CRM Services (by leaving the SveDictName filter blank) is not supported.

Valid values for SveDictName are:

e CRMActAdd

e CRMActIng

e CRMActMod

* CRMEventAdd
* CRMEventMod
* CRMReferAdd
* CRMReferMod
* CRMRmndMod
* LobbyQueAdd
* LobbyQueMod
e CRMClientRelDataMod

SvcDictType (Required)
This element represents the desired service dictionary operation type.

Canonical values are:

* Rq (request)
+ Rs (response)

If the value is set to Rq, the response message returns information related to the elements
for the service consumer's request specified by the SveDictName. If the value is set to Rs,
the response message returns information related to the elements that would be returned
in the service provider's response message specified by the SveDictName.

ElemName (Optional)

The request also includes the optional simple element ElemName, so that a consumer
could query for information related to a specific element.

svcDictFilterArray (Required in Certain Scenarios)

This array is a collection of additional information that allows a consumer to restrict a query
for specific values that have a correlation to an operation and contains the
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SveDictFilterInfo complex element.

SvcDictFilterinfo

The svcDictFilterInfo contains a collection of additional information that can be used to
restrict a query and contains the following simple elements.

SvcDictFilterCode

This element represents a specific filter that is valid for a particular service to restrict the
results for the service being queried.

The following are possible filters that are unique to each service.

CRMActAdd
Element Value Required Optional
SvcDictName = CRMActAdd CRMACtType

CRMActinq
Element Value Required Optional
SvcDictName = | CRMActIng CRMActType

CRMActMod
Element Value Required Optional
SvcDictName = CRMActMod CRMACtType
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CRMActSrch

Element

SvcDictName

CRMCustSrch

Value

CRMActSrch

Required

CRMActType

SvcDictFilterCode is not supported for this service.

CRMEventAdd

Element

SvcDictName

Element
SvcDictName
ElemName
SvcDictFilterinfo
SvcDictFilterCode

SvcDictFilterVal

Element
SvcDictName
SvcDictFilterinfo
SvcDictFilterCode

SvcDictFilterval

Synapsys CRM jXchange

Value

CRMEventAdd

Value

CRMEventAdd

EventCatCode

CRMEventType

Svc

Value

CRMEventAdd

CRMEventType

Svc

Required

CRMEventType

Required

Required

EventCatCode

81

Optional

Optional

Optional

EventCatCode
EventOffCode
TaxId

CustId

Optional

EventCatCode
EventPrivType

TaxId
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Element Value Required Optional
CistId
EventOffCode
EventCatCodeDesc
Element Value Required Optional
SvcDictName = | CRMEventAdd
ElemName = | EventCatCode
SVCDictFiltel‘COde = EventCatCode EventCatCode
CRMEventAdd
CategoryId CategoryId
(Provides the
SvcDictFilterval | = | Category
Description of the
Categoryld)
Element Value Required Optional
SvcDictName = | CRMEventAdd
ElemName <> | EventCatCode
TaxId
SvcDictFilterinfo EventCatCode
CustId
SvcDictFilterCode | = | CRMEventType
SvcDictFilterval = | Svc
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CRMEventMod

Element Value Required Optional

SvcDictName = | CRMEventMod CRMEventType EventPrivType

Contact Events

Element Value Required Optional
SvcDictName = | CRMEventMod EventCatCode
SvcDictFilterinfo
CRMEventlID EventPrivType
sSvcDictFilterCode | = | CRMEventType (Event1D)
EventOffCode
SvcDictFilterVal = | Contact
Sales Events
Element Value Required Optional
SvcDictName = | CRMEventMod EventCatCode
SvcDictFilterinfo
CRMEventlID EventPrivType
SvcDictFilterCode | = | CRMEventType (Event1D)
EventOffCode
SvcDictFilterVval = | sale
Service Events
Element Value Required Optional
SvcDictName = | CRMEventMod
TaxId
EventCatCode
SvcDictFilterinfo
CustId
or
SvcDictFilterCode = | CRMEventType
CRMEvent Id EventOffCode
SvcDictFilter = | Svc
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Element Value Required Optional

CRMEventId
EventCatCode
EventPrivType
CRMEventSrch
Element Value Required Optional
SvcDictName = | CRMEventSrch CRMEventType
CRMPotSaleSrch
SvcDictFilterCode is not supported for this service.
CRMReferAdd
Element Value Required Optional
SvcDictName = | CRMReferAdd ReferOffCode
CRMReferMod
Element Value Required Optional
SvcDictName = | CRMReferMod ReferId ReferOffCode
CRMReferSrch
SvcDictFilterCode is not supported for this service.
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CRMRmMmndMod

Element Value Required Optional
SvcDictName = | CRMRmndMod
SvcDictFilterinfo
SvcDictFilterCode | = | CRMItemType
Rmnd
CustCon
Incen
Sale CRMItemType
Svc
SvcDictFilterVal =
Cmpgn
Note
Meet
Msg
Phone
CRMClientRelDataMod
Element Value Required Optional
SvcDictName EZMCI fentrelbatalt CRMClientId
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Element Value Required Optional

CRMClientType
XtendElem
LobbyQueAdd
Element Value Required Optional
SvcDictName = LobbyQueAdd BrCode

SvcDictFilterval

This element represents a specific value to be associated with the filter provided in
SveDictFilterCode and is used to restrict the results for the service being queried.

Response

The service provider (Synapsys) returns the svcbictSrch response message to the service
consumer, which returns the following items.

SvcDictinfoArray

This array provides dictionary information for the named service SvcDictName and includes
the svebictInfoRec complex element, which contains dictionary information for each
element in the service.

SvcDictinfoRec

The svchictInfoRec complex element contains a package of data related to the named
service svcDictName and includes the following arrays, complex elements, and simple
elements.
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ElemName

This element is available for the named service (SveDictName).

ElemPath

This element path is specified in ElemName for the named service (SveDictName).
ElemReq

This element indicates whether the element specified in ElemName is required for the
named service SveDictName.

Canonical values are:

e True

* False
ElemDft

This element indicates the default value associated with the element specified in
ElemName for the named service SveDictName.

CAUTION
Date values are not supported starting with releases after 01/01/2023.

ElemDftDt

This element indicates the date of the default value associated with the element specified
in ElemName for the named service SveDictName.

ElemLowRngVal

When provided, the value indicates the low range of values to be accepted for a given
element.

ElemLowRngDt

When provided, the value indicates the date for the low range of values to be accepted for
a given element.
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ElemHighRngVal

When provided, the value indicates the high range of values to be accepted for a given
element.

ElemHighRngDt

When provided, the value indicates the date for the high range of values to be accepted for
a given element.

ElemHelpinfo

Synapsys currently uses this element to provide helpful information regarding parsing the
SvcDictSrch response.

x_SvcPrvdFidinfo

The svcDhictInfoRec complex element contains a package of data related to the provider's
database storage information for a specific element (ElemName) for the named service
SveDictName and includes the following simple elements.

SvcPrvdFIdName
SvcPrvdFIdName

This element represents the name of any field that may store data related to the element
(ElemName) for the named service (SveDictName).

SvcPrvdTbIName
SvcPrvdTbIName

This element represents the name of any table that may store data related to the element
(ElemName) for the named service (SveDictName).

SvcPrvdFldDesc
SvcPrvdFldDesc

This element represents a brief description of any field that may store data related to the

Synapsys CRM jXchange 88 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



element (ElemName) for the named service (SveDictName).

SvcPrvdFldType
SvcPrvdFidType

This element represents the data type of any field that may store data related to the
element (ElemName) for the named service (SveDictName).

Canonical values are:

e int

* String
e Date

e Time

* Dec

e URI

SvcPrvdFidLen
SvcPrvdFidLen

This element represents the length of any field that may store data related to the element
(ElemName) for the named service (SveDictName).

X_SvcPrvdErrArray

This array controls whether you see warnings, faults, or errors for the particular element. The
array is only included in the response if it was requested in the request.

ElemCanocType

This element represents the service provider's canonical type for the specified element.
Canonical values are:

* Open
e Closed
e NA
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ElemCanocArray

This array includes the ElemCanocRec for each element, which provides the list of canonical
values and corresponding descriptions.

ElemCanocRec
ElemCanocRec

The ElemCanocRec complex element contains a package of data related to an element and
includes the following simple elements.

ElemCanocVal

ElemCanocVal

This element represents the canonical value for the specific element.
ElemCanocValDesc

ElemCanocValDesc

This element represents the description of the canonical value for the specific element.
CanocValinfoArray

CanocValinfoArray

This array includes CanocValinfoRec, which is used to tie additional information related to
the ElemCanocVal.

CanocValinfoRec
CanocValinfoRec

The canocvalInfoRec complex element contains a package of additional data related to
an element and includes the following simple elements.

CanocValDetail
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CanocValDetail

This element represents the type of additional information that is being provided. An
example that may be found here is DataType.

CanocValTxt
CanocValTxt

This element represents the additional information that is related to the ElemCanocVal. An
example that may be found here is Integer.

Examples of User-Defined Fields

User-defined fields allow you to customize what is returned in a SvcbictSrch request
message.

+ DataType

o Text

o Date

o Number

> Integer

- Value List (returns a list of configured values)

> Branch (returns a list of the organization’s branches)

- Officer (returns a list of the organization’s associates)

- Application (returns a list of the organization’s applications)

o Client Account (when a client is specified, returns a list of the client’s accounts)
+ Required

> Required

> Required when the event has a terminating status
« OtherField Settings

o Default Selection — indicates if the value list has a default value.

o Presentation Ordinal — indicates the order that the items are listed.

ElemCanocVal
UserDefCode Desc Data Type UserDefTxt ElemCanocVal
1395 UD Value List UDList 8678 One
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ElemCanocVal
UserDefCode Desc Data Type UserDefTxt ElemCanocVal
1395 UD Value List UDList 8679 Two
1396 UD Text Text
1397 UD Date Date
1398 UD Number Number
1399 UD Branch Branch
1400 UD Officer Officer
1401 UD Application | Application
1402 'lisciten':t Client Account
1403 UD Integer Integer

Example of a User-Defined Field from the SvcDictSrch Response
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<ElemCanocRecs
<ElemCanocVal>1402«</ElesCanocval>
<Ihtcanowa 1pesc>UD Client Account</ElesCanocValDesc>
<CanocVal InfoArray»
<Canocvallnfor
<«CanccValDetail »DataTypec/CanocValDetail>
«CanoeValTxt>ClisntAccounte /CanoeVal Txe s
<ver_1 />
¢fCanocVallnfo>
<Canocvallnfo>
<CanocValDetail >IsRequired</CanccvValDetail>
<CanccValTxts>Falsec/Canacvallxty
<ver_1 />
</Canocvallnfo>
«CanocvVallnfo>
<CanccValDetail *EventCatCode</CanocvValDetails
<CanocValTxt»254«</CanocValTut»
<ver_1 /3
<fCanocvallnfor
«CanocvVallnfax
<CanccValDetail »UDGroupName</CanccvalDetails
<CanocValTxt »Group 1</CanocValTxts
ver_1 />
<fCanccVallnfox
<CanocvVallnfo>
<CanccValDetail >»UDGroupPresentat ionOrdinal</CanocValDetails
<CanocValTxt>18</CanocvalTxt>
Ver_1 />
¢fCanocValInfo>
<Canocvallnfo>
<CanocValDetail »UDPresentationOrdinal</CanocValDetails
<CanccValTxt»B8</CanocvValTxty
«Ver_1 />
¢fCanocVallnfoz
<Canocvallnfor
<CanocValDetail >RequireAtTersaination</CanocvalDetails
<CanocValTxts>Falsec/CanocvalTxty
ver_1 />
<fCanoevallnfos
<Canocvallnfox
<CanccValDetail>DataLength</CanocvalDetails
<CanocValTxt»@</CanocValTxt>
ver_1 />
</Canoccvallnfo>
¢Canocvallnfo>
<CanccvalDetail >ConditionallyDisplayedByuserDefCode</CanccvalDetails
<CanocValTxt»¢/CanocValTxt>
<ver_1 />
¢ fCanocVal Infox»
</Canoeval Infolrrays
<ver_1 />
«/ElemCanocRecs

The following CRMEventAdd example populated the fields in the previous example.

Example of the CRMEventAdd
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<UserDefInfolArrays
<UserDefInfor
UserDefTxt>BE678</UserDefTxt>
<UserDefCode>1395¢ /UserDeflode>
cUserDefDesc xsi:nil="true” />

<UserDeflnfo>
<UserDefTxt>Savings</UserDefTxt>
<UserDefCode>1401< /UserDefCode>
<UserDefDesc xsi:nil="true® />
cUserDefDt xsi:nil="true™ />

tUserDeflInfor
cUserDefTxt>2.22¢/UserDefTxt>
cUserDefCode>1398</UserDefCodes
<UserDefDesc xsi:nil="true™ />

<UserDefDt xsi:nil="true” /> I cUserDefDt xsi:nil="true® /> <UserDefInfol xsi:nils"true™ /»
cUserDefInfol xsi:nil="true® /» <UserDefInfol xsi:nil="true” /> cUserDefInfo? xsi:nils"true® /»
cUserDefInfol xsi:nil="true™ /» cUserDefInfol xsi:nile"true™ /> cUserDefInfod xsi:nile"true™ />
cUserDefInfol xsi:nil="true™ /> cUserDefInfol xsi:nil="true™ /» ¢ /UuserDefInfo>

¢ /UserDeflnfor </userpeflnfo> ¢UserDeflnfos

cUserDeflnfor <UserDeflnfor cUserDefTxt>1473886¢/UserDefTxts

cUserDefTxt>1</UserDefTxt>
<UserDefCode>1399¢</UserDefCodes
cUserDefDesc xsi:nil="true® />
<UserDefDt xsi:nil="true™ />

cUserDefTxt>Here is the text</UserDefTxt>
<UserDefCode>1396</UserDeflode>
<UserDefDesc xsi:nil="true® />

<UserDefDt xsi:nil="true™ />

cUserDefCode>1482¢ /UserDefCode>
<UserDefDesc xsi:nil="true™ />
<UserDefDt xsi:nil="true” />
<UserDefInfolrd<fUserDefinfols

cUserDefInfol xsiznile"true™ /> <UserDefInfol xsi:nil="true™ /> cUserDefInfo2s2e/UserDefInfols
<UserDefInfo2 xsi:nil="true™ /> <UserDeflnfol xsi:inil="true® /> <UserDefInfol xsi:nils"true” />
cUserDefInfol xsi:nil="true® /» <UserDefInfol xsi:nil="true® /> ¢/userDefInfos

¢/UserDefInfos <fUserDefinfor <UserDeflnfor

<UserDeflnfor <UserDeflnfos cUserDefTxt>1234</UserDefTxt>

cUserDefTxt>MES< /UserDefTxt>
cUserDefCode>148@< /UserDefCode>
<UserDefDesc xsi:nil="true® />

<UserDefTxt>@9/04/2025¢/UserDefTuts
cUserDefCode>1397¢/UserDeflode>
cUserDefDesc xsiinil="true™ />

<UserDefCode>1403< /UserDeflode>
cUserDefDesc xsi:nil="true® />
<UserDefDt xsi:nil="true"” />

<UserDefDt xsi:nil="true™ /» <UserDefDt xsi:nil="true” /> <UserDefInfol xsi:nil="true™ />
cUserDefInfol xsi:nil="true™ /> <UserDeflnfol xsi:nil="true® /> cUserDefInfo? xsi:nil="true™ />
cUserDefInfol xsi:nil="true® /» cUserDefInfo2 xsi:nile"true®™ /> cUserDefInfol xsi:nil="true™ />
<UserDefInfo3 xsi:nile"true™ /> <UserDeflnfod xsiinil="true” /> </UserDefInfo>

</UserDeflnfo> </UserDefInfo> </UserDefInfolrrays

Example of the CRMEventing for this Event

<UserDefInfoArray>
<UserDeflnfor
<UserDefTxt Rstr="ReadWrite”>8678</UserDefixts

<UserDeflnfa>
<UserDefTxt Rstre="ReadWrite”>dc/UserDefTxt>
<UserDefCode>1481</UserDefCode>

cUserDefInfo>
<UserDefTxt Rstr="ReadWrite™>2.22</UserDefTxt>
<UserDefCode>1398</UserDefCode>

cUserDefCode>1395¢/UserDeflode>
<UserDefDescr>B678</UserDefDescs
cuserDefOt xsiinils"true” />
cUserDefInfol xsi:nil="true® />
<UserDeflnfol xsiinil="true™ /»
cuserDefinfol xsiinil="true” />
<ver_1 />

</userDeflnfor
<UserDefInfo>

cUserDefTxt Rstr="ReadWrite®>Here is the text</UserDe
<UserDefCodes1396</UserDeflodes

cUserDefDescoere is the text</UserDefDesc>
cUserDefDt xsi:nil="true* /5]

cuserDeflnfol xsiinil="true” />

cUserDefInfol xsiinil=“true” />

<UserDeflInfo3 xsiinil="true® /»

<UserDefDescr2. 22¢/UsefpefDesc>
<UserDefDt xsi:nil="true™ />
<userDefInfol xsiinil="true™ />
<UserDefInfol xsi:nil="true® />
<UserDefInfol xsi:nil="true® />
<ver_1 /»

</userDeflnfo>

<UserDefInfo>

<UserDefTxt Rstr="Readwrite™>1</UserDefTxt>

<UserDefCode>1339</UserDeflode>

<UserDefDesc>1 - Branch 1</UserDefDescy

<UserDefOt xsi:nils"true™ /»
<UserDefInfol xsi:nila"true® />
<UserDeflnfo2 xsi:nil="true” />
<userDeflnfol xsiinil="true” />
<Ver_1 />

<UserDefDescrSavings</UserDefDe:
<UserDefDt xsiinil="true™ />
<UserDeflnfol xsi:nil="true” />
<UserDefInfol xsiinil="true™ />
<UserDefInfo3 xsiinil="true” />
ver_1 />

</userDeflnfor

<UserDefInfo>
<UserDefTxt Rstr="ReadWrite®>14
<UserDefCode>1402</UserDefCode>

1144

73886 - CheckingMoney/Market(REGULAR CHECKING)</UserDefTxt>

<UserDefDesc>1473886 - CheckingMoney/Market (REGULAR CHECKING)«</UserDefDesc»

<UserDefDt xsi:nil="true” />

<UserDeflnfol Rstr="Readwrite™>@c/UserDeflnfol>
<UserDefInfol Rstr="ReadWrite™>8c/UserDeflnfol>

<UserDefInfol xsi:nila"true® />
<ver_1 />
<[UserDefInfo>

it UserDeflnf
</Use nfos
</userDefInfox»
<UserDeflInfo> cUserDefInfo>

<UserDefTxt Rstr="ReadWrite”>MKS</UserDefTxt>

<UserDefTxt Rstr="ReadWrite™»9/4/2025 12:00:00 AM</U:
<UserDefCode>14@0</UserDeflode>

<UserDefCode>1397¢/UserDefCode>

<UserDefInfo>
<UserDefTxt Rstr="ReacWrite™>1234</UserDefTxt>
<UserDefCode>1ad3«</UserDeflode>

- - <UserDefDescy1234</UserDefDesc>

<UserDefDesc>9/4/2025 12:00:00 AMc/UserDefDesc> isacDeflucoltichells Scott - HES - BR6</lisarbefexc P

FDEFDt xsiinils™ - <UserDef0t xsi:nil="true® /> <UserDefDt xsi:nil="true” />
e <UserDefInfol xsiinils"true” /3 cUserDefInfol xsi:nils"true” />
Ll“rDeanui xs;:nil _"w' I» <UserDefInfol xsi:nil="true® /> <UserDeflInfo2 xsi:nil="true™ />
o ° . - “'. <UserDefInfol xsi:nil="true® /> <UserDeflnfo3 xsi:nils="true™ />
<UserDefInfold xsiinil="true” /»
er 1 /> <ver_1 /» <ver 1 />

Def <fUserDefInfo> </UuserDeflnfo>

e infor < fUserDefInfolrray>

Dependency Value List

When a dependency value list is used, the values available for Field 2 depend on the value
selected in Field 1.
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For example, Field 1 is Favorite Color with options of B1ue, Red, Green, or Yellow. Field 2 is
Which Shade with options of Sky Blue, Navy Blue, Cardinal Red, Rusty Red, Forest

Green, Lime Green, Pale Yellow, Golden Yellow.

- If B1ueis selected for Field 1, the options for Field 2 are sky Blue and Navy Blue.
- If Green is selected for Field 1, the options for Field2 are Forest Greenand Lime Green.

UserDefCode | Returns the information fields Favorite Color and Which Shade.

UserDefTxt Returns an array with the values for the UserDefCode fields.

When CanocValDetail = UserDe fCodeDependency, CanocValTxt contains the code of the
Parent Detail Entry Id to indicate if this field depends on a parent field.

When CanocValDetail = UserDefTextDependency, CanocValTxt contains the code of the
Parent Detail Entry Id to indicate if this field depends on a parent field.

Navy Blue has a UserDefCodeDependency of 1528, Favorite Color.

Navy Blue has O UserDefTextDependency of 8722, Blue.
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UserDefCode UserDefText
UserDef ElemCanocV ElemCanocV | UserDefCode Dependency UserDefText Dependency
Code alDesc UserDefTxt | al Dependency | Value Dependency | Value
1528 Favorite 8722 Blue
Color
1528 ravorite 8723 Red
Color
1528 ravorite 8724 Green
Color
F it
1528 avortte 8725 vellow
Color
F it
1529 Which Shade | 8726 Sky Blue 1528 C‘l‘l'gr”e 8722 Blue
F it
1529 Which Shade | 8727 Navy Blue | 1528 C‘z)\l'gr”e 8722 Blue
1529 Which Shade | 8728 Cardinal Red | 1528 Z%Tgr”te 8723 Red
F it
1529 Which Shade | 8729 RustyRed | 1528 C‘l\l’gr” © 8723 Red
F it
1529 Which Shade | 8730 Forest Green | 1528 Cc:)‘l’gr” © 8724 Green
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Dependency
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Dependency
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Example of the UserDefined Fields from the SvcDictSrch Response

«SvehictInfoRec>
<ElemName>UserDefCodec/ElenName>
<ElemPath>CRMEvent InfoRec.UserDefInfoArray. UserDefInfo.UserDefCodec/ElenPathy>
<ElemReq>False</ElemReq>
<ElesCanocType>Openc/ElesCanocType>
<ElemCanocArray>

<ElesCanocRec>

CETenCanocVal>1528</ElesCanocVal>

<ElemCanocValDescrFavorite Colorc/ElesCanocValDesc>

<SveDictInfoRec>
<ElemName>UserDefTxtc/ElemName>

<ElemReq>Falsec/ElenReg>
<ElemCanacTypesOpenc/ElemCanocTypes

<ElemPath>CRMEvent InfoRec.UserDefinfoarray UserDefInfo. UserDefTxt</ElemPaths

«Canocvallnfor
«CanocValDetailsDataTypec/CanocValDetails
<CanocValTxtsubListc/Canocvallxts

<ElesCanocRec>
<ElemCanocval>Blues/ElesCanocval>
<ElemCanocvalDesc>8lue</ElemCanocvalDescy

er_1 />
</Canocvallnfo> <CanocVallnfolrray>
<CanocvalInfoy
«Canocvallnfor

<CanocvValDetail>UserDefCode</CanccValDetail>

<CanccValDetail>IsRequired</CanocValDetail>
<CanocValTxt21528</CanocValTxt>

<CanocValTxtsFalses/CanocvalTxts

<Ver_ 1 /»
wer_1 /> -
- vallnf
</Canccvallnfe> </CanocValinfor
<Canocvallnfor

<CanocvalDetailsUserDefTxt</Can

«CanccValDetail>EventCatCode</CanocValDetail>
<CanocValTxt>8722</CanocvValTxt>

<CanccValTxt>269</CanccVallxt>

aver_1 /> f:\m_: ;; .
</Canocvallnfo> < ina: : : 03
<CanocVallnfor <Canocvallnfor

<CanocvalDetail>IsDefaultselect

<CanocvalDetail >UDGroupName</CanocvalDetails
<CanocvalTxtsFalsec/CanocvalTxts

<CanocValTxtsGroup 1</CanocVallxty

<ver_1 />
<er_1 /> =
o </Canccvalinfos
¢/Canocvalinfos giltanecyallofo
! | cCanocValInfos
<Canocvallnfos

<CancevalDetail>uDGroupPresentationOrdinal</Canocvallet

T T
<CanocvalTxt>1@¢/Canocval Txts <CanocVallxts</CanocValTxt>

<ver_1 />
wver_1 /> =
</Cancevallnfe> (:tlnn:\'ﬁ]:fo;
«Canocvallnfos <Canacvallnfor

<CanccvalDetail>uDPresentationOrdinal</Canocvalbetails

«CanccValTxt>18</CanocValTxts <Canoc¥allxt</Canoc¥al Tt

Ver_l />
er_1 /> -
</CanocVallnfor </Canocvallnfos
<Canocvallnfor

«CanocVallnfo>
<«CanocValDetail>RequireAtTermination</CanocValDetail»

«CanocValTxtoFalsec/CanocValTxt> “CanocValTxts</Canocval Txt>

«CanocvalDetailsuserDefCodeDependency</CanocvalDetails

«<CanocValDetail>UserDefTxtDependency</CanocValDetail>

<CanocvValDetail>ConditionallyDisplaysUserDefCodec/CanccValDetails

=7

<f:‘::;;\lra;;nfo> </Canocvallnfo>

<«Canocvallnfo> «/CanocvallnfoArray>
«CanocValDetail>Datalengthe/CanocValDetails <ver_1 /»
<CanocValTxt>@¢/CanocValTxts </ElemCanochec>
er 1 />

</CanocVallnfo>

«CanocValDetail>Conditional 1yDisplayedByuserDefCode</CanocvalDetails
<CanocValTxt></CanocValTxt>
L= S
</Canocvallnfos
«/Canoevallnforrray>
ver_l />
</ElemCancchecs

<ElesCanocRec>
<ElemCanocVal>Navy bluec/ElemCanocval>
<ElemCanocValDescoNavy bluec/ElemCanccValDesc>

<CanocVallnfos
<CanocValDetailsUserDefCodec/CanocvalDetail>
<CanocValTxt>1529¢</Canocvallxt>

<Ver_ 1 />

«<Canocvallnfor
<CanocValDetailsUserDefTxtc/CanocValDetails
«CanocValTxt38727¢/Canocvallxts
ver_1 />

</Canocvallnfos

«Canacvallnfos
<CanocvalDetail>IsDefaultSelectionc/CanocvalDetails
<CanocValTxtsFalse</CanocvalTxt»
ver_1 />

¢/Canocvallnfos

«CanocvalDetailsuserDefCodeDependency«/CanocvalDetails

<CanccValTxt>1528</Canocvallxt»

<ver_1 />

</Canocvallnfo>

<CanccVallnfor
<CanocvalDetail>UserDefTxtDependency</CanocValDetail>
<CanocValTxt>8722</CanocVallxt>
<ver_1 />

</Canocvallnfo>

<Canocvallnfor

<CanocvalDetail>ConditionallyDisplaysUserDefCode</CanocvValDetail>

<CanoeValTxt>«/Canocvallxts

</CanocVallnfos
<¢/CanocVallnfolrray>
<ver_1 />

</ElemCanocRec>

The following example includes the selection of B1ue for Favorite Color and Navy Blue for

Which Shade.

Example of the CRMEventAdd

Synapsys CRM jxchange 98

©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



<TaxId>510@12667«</Taxld>
CCRMEventTypes»SvCc/CRMEventType»
<CRMEventInfoRec>
<CRMEventDescr»Added through 11X CRMEventAdd</CRMEventDesc>
<EventCrtOffCodesMES</EventCrtOfflodes
<EventOfflode»MES</EventOffloder
<Eventlmnt>Added through JX CRMEventAdd</EventCmnt>
<CRMEventRecv>False< /CRMEventRecv>
<EventDuelt>1023-10-215</EventDueDt >
<EventStatlode»308</EventStatlodes
<EventlatCode»269</Eventlatlodes
<UserDefInfoArrays
cUserDefinfor
cUserDefTxt>B722¢/UserDefTxt>
<UserDefCode>1528</UserDefCodes
cUserDefDese xsi:nile"true® />
cUserDefDt xsi:nil="true™ />
cUserDeflnfol xsi:nil="true™ [»
cUserDeflnfol xsiznil="true® />
<UserDefInfol xsi:nile"true®™ />
¢/UserDefInfo>
<UzerDeflnfor
cUserDefTxt>8727¢/UserDefTxt>
cUserDeflode»1529«< /UserDeflode>
cUserDefDesc xsi:nil="true® />
cUserDefDt xsi:nile"true®™ />
<UserDefInfol xsi:nile"true® />
cUserDefInfol xsi:nil="true™ />
cUserDefInfol xsi:nil="true® />
</UuserDeflnfo>
< fUserDefInfoldrray>

Example of the CRMEventing for this Event

<EventDueDt Rstr="ReadWrite”»>2023-18-25%</EventDuedt>
¢EventStatCode Retrs"ReadWrite™:»390</EventStatlodes
cEventCatCode>»269</EventCatCode>
<UserDeflnfoldrray>
cUserDefInfox
fUserDefTxt Rstr="ReadWrite”»8722«< UserDefTxt>
cUserDefCode>15%28< /UserDefCode>»
‘UserDefDesc>B722¢ /UserDefDescs
<UserDefDt xsi:nile“trus™ />
<UserDefinfol xzi:nil="true™ />
<UserDefinfol xsi:nil="true™ /»
<UserDefInfol xsi:nil="true™ />
<ver_1 />
<fuserDefInfor
cUserDefInfor
<UserDefTxt Retr="ReadWrite™»87217< UserDefTxt>
<UserDefCode>1529¢ /UserDeflode>
<UserDefDesc>8727« /UserDefDescy
<UserDefDt xsi:nil="true” />
<UserDefInfol xsi:nil="true™ />
<UserDeflInfol xsi:nil="true™ />
<UserDefinfod xsi:nil="true™ />
<ver_1 />
«/UserDefinfoy
</UserDefInfolrray»
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Conditionally Displayed

A field can be configured to appear based on the value selected in the parent field. For
example, if ves is selected in Field 1, Field 2 and Field 3 appear. If No is selected in Field 1,
Field 2 and Field 3 do not appear, but Field 4 does appear.

The options of ves or No are available for Do you like ice cream?

« If ves is selected, the fields Favorite Flavor and Options appear.
- If No is selected, the field Do you like frozen yogurt? appears.

When CanocValDetail = conditionallyDisplayedByUserDefCode, CanocValTxt indicates
the field that is controlling whether the conditionally displayed fields appear or not.

When CanocValDetail = conditionallyDisplaysUserDefCode, CanocValTxt indicates the
fields that appear when this value is selected.

Do you like ice cream? (1530) is not conditionally displayed so there is no CanocValTxt
value.

ves is a choice for Do you like ice cream? (1530).
Yes has ConditionallyDisplaysUserDefCode Favorite Flavor (1531) and Options (1532).

Both Favorite Flavor (1531) and Options (1532) have a
ConditionallyDisplayedByUserDefCode of 1530 which is Do you like ice cream?
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Conditionally

Conditionally Displays
ElemCanocValDe Displays UserDefCode
UserDef Code sc UserDefTxt ElemCanocVal UserDefCode Value
D like i
1530 o yeutkelee 8734 Yes
cream?
1530 Do you like ice 8735 No
cream?
1531 Favorite Flavor 8736 Vanilla 8734 Yes
1531 Favorite Flavor 8737 Chocolate 8734 Yes
1531 Favorite Flavor 8738 Strawberry 8734 Yes
1531 Favorite Flavor 8739 Cookie Dough 8734 Yes
1531 Favorite Flavor 8740 Mint Chip 8734 Yes
1531 Favorite Flavor 8741 Fudge Swirl 8734 Yes
1532 Options 8742 Cone 8734 Yes
1532 Options 8743 Bowl 8734 Yes
1534 Doyoulike frozen | o746 Yes 8735 No
yogurt?
1534 Do you like frozen | 8747 No 8735 No
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Conditionally

Conditionally Displays
ElemCanocValDe Displays UserDefCode
UserDef Code sc UserDefTxt ElemCanocVal UserDefCode Value
yogurt?
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Example of the User-Defined Fields from the SvcDictSrch Response

cElemName>UserDefCodec/ElenName>
<ElemPath>CRMEvent InfoRec .UserDefInfoArray . UserDef Info.UserDefCodec/ElenPathy
<ElemReq>Falsec</ElesReq> <ElesCanocRec>

<ElemCanocTypesOpenc/ElemCanocTypes emCanocVal>1531¢</E1 1>
<ElemCanocArrays - " Txeese <ElemCanocValDescrFavorite Flaver</ElemCanocValDesc> -I
<ElesCanocRec> = " cee, >

[ <ElemPath>CAMEventInfoRec.UserDefInfolrray.UserDefInfo.UserDefTxt</
1Desc>Do you 1i

<ElemRegq>Falsec/ElenReq>
<ElemCanocType>Open</ElemsCanocType> I

<Canocvallnfos
«CanccValDetail>DataTypes/CanocvalDetail>
<CanocValTxt>UbList</CanocValTxty

<ElemCanocV, </ElemCanocVal

<Canoevallnfos <ElemCanccArray> ver_1 />

<CanocvalDetail>Datalypelica dnochec </Cancevallnfo>

<CanocvalTxtoUDList</Cancllal Txts <ETenCanccVal>Yes</ETenCanoeVal> «Canocvallnfor

<Ver_1 /> <ElenCanocValDesc)Yes</ElesCanocvalDescy «CanocValDetail>IsRequired</CanocvalDetails>
</Canocyalinfor | <Canacvallnfolerays «CanocValTxtsFalsec/CanocvValTxts
eCanocvallnfor <Canocvallnfo> <ver_1 />

<CanocvalDetail>IsRequired</Manocvalerails <CanocValDetail>UserDefCodec/CanocValDetails </CanoeVallnfos

<CanocValTxt>Falsec/Canocval Bt SERNSCVALIXEL 1230 L/CanC VAL DEd «Canocvallnfos

1)

<ver_t /> - <Canocvalbetail>EventCatCodes/CanocValDetails
¢/Canocvallnfor «/Canocvalinfor <CanocVallxt>27@c/CanocvalTxty>
<Canoevallnfos <Canocvallnfos ver_1 />

<CanocValDetails>EventCatCode</ColiocValletails <CanocvalletailsUserDafTxt</Canocvaloatalls </CanceVallnfes

<CanocvalTxt>278¢/CanocvalTxt> <CanocVallxt>8734</CanocVallxt> <Canocvallnfos

<ver_1 /> <ver_l /> «CanocValDetail»UDGrouphame</CanocValDetails
¢/Canocvallnfor </CanocVallatos «CanocValTxtoConditional Severals/CanocVallxt>
eCanocvallnfo <Canocvallnfo> <ver_1 />

<CanocvalDetailsuDGroupNare</CanocUlloetails <CanocValDetail>IsDefaultSelectionc/Cgfiocvaletaily </Cancevallnfos

<CanocvalTxt>Conditional Several</Cllocvallxts <CanocvalTxt>False</Canocvalrxts «Canocvallnfor

<ver_1 /> <ver_l /> <CanocvalDetail>UDGroupPresentationOrdinale/CanocvalDetails
e/Canocvallnfor </Canocvallnfo> <CanocVallxt>18</Canocvallxt»
<CanocVallnfos «Canacvallnfo> er_1 />

<CanocvalDetailsUDGrovpPresentatio 21</Canocy <CanocValDetail>UserDefCodeDey ney</CanocValDetails </CanocVallnfos

<CanocvalTxt>1@c/CanocvalTxt> <CanocVallxts</CanocVallxt> <Canocvallnfos

<ver_1 /> <ver_l /> «CanocValDetail>UDPresentat ionOrdinale/CanocvalDetails
¢/Canocvallnfor </CanocVallatos «CanocValTxt>20</CanocVal Txt>
cCanocvallnfor <Canocvallnfo> <vVer_1 />

<CanocvalDetail>UDPresentationOrdinal</CaricvalDet <CanocValetailoUserDef T gibependency</Canocvalbetails </Canocvallnfos

<CanocValTxt>18</CanocvalTxty <CanocValTxts</CanocVal > «Canocvallnfos

<ver_1 /> ver_l /> <CancevalDetail>RequireatTerminatione/CanocvalDetails
¢/tanocvallnfor Sanccvallnfor <CanocVallxtsFalsec/Canocvallxts
<CanocVallnfos 1Info> wer_1 />

<CanocvalDetailsRequireAtTerminations/Canocyi ta <CanccValDetail»ConditionallyDisplaysUserDefCode</CanccVall </CanocVallnfos

<CanocvalTxt>Falsec/Canocvallxts <CanccVallxt>1531¢/CanocVallxt> <CanocVallnfos

er_1 /3 <ver_1 f» <CanoevalDetailsDatalengthe/CanccvalDetails
</Canocvallnfo> ¢</CanocVallnfox <CanoevalTxt>8¢/CanocValixt>
cCanocvallnfor «Canacvallnfo> <ver_1 />

<CanocValDetail>Datalengthe/CanocvValbetails <«CanocValdetail>ConditionallyDisplaysuserDefCodes/Canocvall </Canocvallnfos

<CanocvalTxt>@¢/CanocValTxts <CanocValTxts1532¢/CanocVallxts «Canacvallnfos

<ver_l /> = <Ca ail>ConditionallyDisplay L] anceVa M
¢/Canocvallnfo> </Canocvallnfo, <Canocvallxt>1538¢/CanocvalTxts
¢ T

<CanocValDetail>ConditionallyDisplayedBylUser aver_1 /> </Canocvallnfor

<CanocvalTxts</Canocvalixts </ElemCanochecs </CanocVallnforray>

cver_1 />

</CanccVallnfo> </€lemCanocRec>

</CanccVallnfoArray>
<Ver_1 />
61

The following example includes the selection of ves for Do you like ice cream?, Mint Chip
for Flavor, and cone for Options.

Example of the CRMEventAdd
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«TaxId>S18012667</Taxlds
<CRMEvent Type>Svce/CRMEvent Type>
<CRMEventInfoRecs>
<CRMEventDescrAdded through JX CRMEventAdd</CRMEventDesc>
cEventCrtOfflode »MKS</EventCrtOfflode >
<EventOfflode»MKS</EventOffCodes
<EventCentrAdded through JX CRMEventaAdd</EventCmnt>
<CRMEventRecv>False</CRMEventRecv>
<EventDueDt>2023-108-25¢ /EventDuelts
<EventStatCode»390</EventitatCode>
cEventlatCode»27@</EventiatCodes
cUserDeflnfoArrays
‘UserDefInfor
cUserDefTxt>8734</UserDefTxt>
cUserDeflode>1530¢/UserDeflode>
cUserDefDesc xsi:nil="true™ />
cUserDefDt xsi:nil="true™ />
<UserDefInfol xsi:nile"true™ />
cUserDefInfol xsi:nil="true™ />
¢UserDeflnfol xsi:nil="true™ />
<fuserDeflnfo>
tUserDefInfor
cUserDefTxt>B748< /UserDefTxt>
<UserDeflode>1531c/UserDeflode>
cUserDefDesc xsi:nil="true™ />
cUserDefDt xsi:nil="true® />
cUserDefInfol xsi:nile"true® />
cUserDefInfol xsi:nil="true”™ />
cUserDefInfold xsi:nil="true® />
</userDeflnfor
cUserDefInfor
cUserDef Txt>8742</UserDefTxt>
cUserDeflodes1S32e/UserDeflodes
cUserDefDesc xsi:nil="true™ />
cUserDefDt xsi:nil="true® />
cUserDefInfol xsi:nile"True™ />
cUserDefInfol xsi:nil="true™ />
cUserDeflnfol xsi:nil="true® />
<fuserDeflnfor
<fuserDefInfolrray>
¢/CRMEvent InfoRec>

Example of the CRMEventing for this Event
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cEventStatlode Ritr="ReadWrite™»399«</EventStatloder
<EventCatCode>278</EventlatCode>
cUserDefInfolrray>
cUserDeflnfas
‘UserDefTxt Rstr="ReadWrite"»8734<¢/UserDefTxt>
UserDefCode»1538¢/UserDefCode>
cUserDefDesc>B734¢ /UserDefDesc>
cUserDefDt xsi:nil="true™ />
cUserDefInfol xsi:nil="true™ />
cUserDefInfo? xsi:nile"true™ />
cUserDefInfol xsi:nil="true™ />
cver_1 /3
< fUserDefInfos
cUserDeflnfas
cUserDefTxt Rstr="ReadWrite”»8T4@</UserDefTxt>
UserDefCode»1531¢/UserDefCode>
cUserDefDesc>B748¢ /UserDefDescy
‘UserDefDt xsi:nil="true” />
cUserDefInfol xsi:nil="true® />
cUserDefInfo? xsi:nile"true™ />
<UserDefInfol xsi:nile"true™ />
cver_1 /3
«fUserDeflnfo>
cUserDeflnfar
cUserDefTxt Rstr="ReadWrite™»8T4lc/UserDefTxt>
cUserDefCode»1532«< /UserDefCode>
tUserDefDesc>B742¢ /UserDefDese>
‘UserDefDt xsi:nil="true™ />
cUserDefInfol xsi:nil="true™ />
cUserDefInfo? xsi:nil="true™ />
sUserDefinfol xsinil="true™ />
cver_1 /3
«fUuserDeflnfo>
< /UuserDefInfolrrays

User Accessibility Inquiry

Container: TGP_InquiryMaster.xsd
Message: UsrOperinq

The user accessibility inquiry service is a jXchange messaging service designed to provide
the service consumer with a method to determine in advance if a specific authenticated
user has the rights to access the desired Synapsys CRM Service.

The UsrOperIngRg MType request message allows for multiple inquiries for the same
specific authenticated user with an array.

The AuthenUsrCred contained within the header is used to determine the specific user.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.
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Message Flow

Message flow involves the exchange of MType messages between the third-party consumer
and the service provider.

User Accessibility Inquiry Request
UsrOperlIngRgq MType

The consumer sends the UsrOperIngRg MType message containing an array of valid
Oper values with any necessary filters in the CperFIlterArray.

User Accessibility Inquiry Response
UsrOperlIngRs MType

Request

The third-party consumer forwards the UsrOperIng request message containing an array
of records with the following complex and simple elements.

- oper (required)
. OperFilterArray (required in certain scenarios)

The following simple elements ares contained within the UsrOperIng request message.
UserOperinqRecArray (Required)

This array is a collection of information used to identify a specific service being targeted for
a specific user and contains the UsrOperIngRgRec complex element.
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The following errors, warnings, or faults may occur with this element.

Errorid Category  Description
8129 Error This element is required.

There are either no records in the array or more
8143 Error than the allowed number of records were sent to the

service.

UsroperinqRqRec (Required)

This element contains a collection of specific information targeting a specific service and
contains the following simple elements.

Oper

This element represents a specific jXchange Synapsys CRM service.
Valid values for Oper are:

e CRMActAdd

e CRMActIng

e CRMActMod

e CRMActSrch

e CRMCustIng

e CRMCustSrch
e CRMEventAdd
* CRMEventIng
e CRMEventMod
* CRMEventSrch
e CRMPotSaleSrch
* CRMProspAdd
e CRMProspIng
* CRMProspMod
e CRMProspSrch
* CRMReferAdd
e CRMReferIng
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* CRMReferMod

* CRMReferSrch

* LobbyQueSrch

e LobbyQuelng

* LobbyQueAdd

e LobbyQueMod

e CRMClientRelDatalng
e CRMClientRelDataMod
e CRMRmndSrch

e CRMRmndMultiIng

* CRMRmndMod

The following errors, warnings, or faults may occur with this element.

Errorid Category  Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

OperfFilterArray (Required in Certain Scenarios)

This array is a collection of information that is used to further identify a specific service that
is being targeted in the Oper element and contains the OperFilterInfo complex element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8053 Warning This element is not supported for this service.
8129 Error This element is required.

There are either no records in the array or more
8143 Error than the allowed number of records were sent to the

service.
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OperfFilterinfo
OperfFilterinfo

The OperfFilterinfo contains a collection of additional filters used to further identify a
specific service that is being targeted in the Oper element and contains the following
simple elements.

OperfFilterType
OperfFilterType

This element represents a specific filter that is used to identify a specific service.

The following possible filters are unique to each service.

Required
Value for Optional Values for
Element Value OperFilterType OperFilterVal
CRMActAdd
Cmpgn
CRMActIng
Meet
CRMActType
Note
CRMActMod
Phone
Oper =
CRMActSrch
CRMEventIng
CustCon
CRMEventType
Incen
CRMEventAdd
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Required
Value for Optional Values for
Element Value OperFilterType | OperFilterVal
CRMEventMod
Sale
Svc
CRMEventSrch
CRMActAdd
CRMActMod CRMActType Msg
CRMActSrch
CRMClientRelDatalIng
XtendInfoArray
XtendElem ClientIntArray
CRMClientRelDataMod
ClientDemogrArray
CRMRmndMultiIng Rmnd
Svc
Sale
CRMitemType
CustCon
CRMRmndMod
Incen
Note
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Required
Value for Optional Values for
Element Value OperFilterType | OperFilterVal

Msg
Phone
Meet

Cmpgn

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.
8129 Error This element 1s required.

OperFilterVval
OperfFilterval

This element represents a specific value to be associated with the filter provided in
OperfFilterType and is used to further identify a specific service that is being targeted in the
Oper element.

Valid values have been provided with the valid values for OperFilterType listed previously.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.
8129 Error This element is required.
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Response

The service provider (Synapsys) returns the UsrOperIng response message to the service
consumer, which returns the following elements.

UsrOperinqRecArray

This array provides a collection of user accessibility information and includes the
UserOperIngRgRec complex element, which contains specific user accessibility information
for each specific service (Oper).

UsrOperinqRqRec

The UsrOperIngRgRec complex element contains a package of data related to the named
service (Oper) and includes the following simple elements.

Oper

This simple element represents the name of the element that is available for the named
service (Oper).

The following are values for Oper.

e CRMActAdd

e CRMActIng

e CRMActMod

e CRMActSrch

e CRMCustIng

e CRMCustSrch
e CRMEventAdd
e CRMEventIng
* CRMEventMod
* CRMEventSrch
e CRMPotSaleSrch
e CRMProspAdd
e CRMProspIng
e CRMProspMod
e CRMProspSrch
* CRMReferAdd
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* CRMReferIng

e CRMReferMod

* CRMReferSrch

e LobbyQueSrch

* LobbyQuelIng

e LobbyQueAdd

* LobbyQueMod

e CRMClientRelDatalng
e CRMClientRelDataMod
* CRMRmndSrch

e CRMRmndMultiIng

e CRMRmndMod

Rstr

This simple element represents the level of restrictions that can exist for a named service
(oper).

The following are valid values.
NoAccess

This element indicates that the targeted user is not permitted to access the named
service (Oper).

ReadWrite

This element indicates that the targeted user is permitted to access, read, and write to all
elements within the named service (Oper).

ReadWritePart

This element indicates that the targeted user is permitted to access, read all elements,
but only write to some elements within the named service (Oper).

ReadOnly

This element indicates that the targeted user is permitted to access and read all elements
within the named service (Oper).

ReadOnlyPart

This element indicates that the targeted user is only permitted to access and read certain
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elements within the named service (Oper).

CRM Customer Services

Synapsys has messaging services for the inquiry and search of customer information on
service providers.

CRM Customer Inquiry

Container: TPG_CustomerMaster.xsd
Message: CRMCustinq

The CRM customer inquiry service returns element details for a specific customer. The
customer identification element CRMCustingq is required on the request.

The design of the inquiry was created in a manner that facilitates addition and
modification requests. The activity intention element Actintent was added to support the
concurrency model for modifications made to customer information.

The customer inquiry service uses a typical exchange of Mtype messages to retrieve profile
information for a specific customer based on the customer ID. If the customer ID is not
known, the consumer must first perform a customer search to obtain the ID for the desired
customer.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

Message Flow
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CRM Customer Search Request
CRMCustSrchRgq MType

The consumer sends the CRMCustSrchRg MType message containing at least one of the
optional search elements: Taxld, FirstName, LastName, or PhoneNum.

CRM Customer Search Response
CRMCustSrchRs MType

CRM Customer Inquiry Request
CRMCustIngRg MType

The consumer sends the CRMCustIngRg MType message containing the required complex
element CRMClient with the required simple element CRMClientld for the desired

customer.

CRM Customer Inquiry Response
CRMCustIngRs MType

Request

The third-party consumer forwards the CRMCustIng request message to the service
provider.
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CRMClientid

This complex element contains the following elements.
In a multibank environment, the OvrrdinstRtld attribute is supported.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The elements provided did not result in a

8019 Error valid or unique client in the Synapsys
database.
8129 Error This element 1is required.

CRMClientid

This element indicates the portfolio of the client.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8129 Error This element is required.

CRMClientldType

This element indicates if the search is for an existing or potential client in Synapsys.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.
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Actintent

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8013 Error ActIntent is invalid.

Ver_1

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

Response

The service provider (Synapsys) returns the CRMCust Ing response message to the service
consumer, which returns element details for a specific client for the CRMCustIng that was
requested.

The following arrays and elements are contained within the CRMCust Ing response
applicable for Synapsys CRM Services.

Actintent

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

ActintentKey

This key, provided by the service provider, is delivered to the consumer to be submitted in
the subsequent modification operation (update or delete) for the data set returned in the
inquiry response.

CRMCustinqRec

This complex element contains a package of data related to a customer and includes the
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following arrays and elements.

CRMClientid

This complex element contains the following elements.
CRMClientid

This element indicates the portfolio of the client.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CRMClientidType

This element indicates if the search is for an existing or potential client in Synapsys.
Custid

This element represents the customer's portfolio.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CRMRelCode

This element represents the customer's relcodel (relationship code).
Taxid

This element represents the client's Social Security Number.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CRMCustinfoRec

This complex element contains a collection of simple elements and arrays.
PersonName

This complex element contains the following elements.

ComName
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ComName

This element represents the customer's full name.
FirstName

FirstName

This element represents the customer's first name.
SvcPrvdinfo

SvcPrvdinfo

This element represents the service provider's information.
Ver_l

Ver_l

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

BirthDt

This element represents the date of birth associated with the customer.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CustProfCode

This element represents the customer's profit information.
HouseholdProfCode

This element represents the customer's household profit information.
CustSatfCode

This element represents the client satisfaction level.
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CRMOffCode

This element represents the associate that is assigned to the client.

In a multibank environment, the OvrrdinstRtld attribute is supported.
PhoneArray

This element returns an array of responses that contain phone numbers for the client
record. It includes the PhoneInfo complex element for each phone record returned.

Phonelnfo

Phonelnfo

This complex element contains the following elements.
PhoneNum

PhoneNum

This element represents the client's phone number.
PhoneType

PhoneType

This element represents the type of phone number that is associated with the client.
Canonical values are:

* Home
* Work
e Cell

CRMAddrArray

This element returns an array of responses for the customer address and includes the
CRMAddrRec complex element for each customer returned.

CRMAddrRec
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CRMAddrRec

This complex element contains the following elements.
CRMAddr

CRMAddr

This complex element contains the following elements.
CRMAddrType

CRMAddrType

This element represents the type of address associated with the customer.
StreetAddri

StreetAddri

This element represents the first line of the client's address.

In a multibank environment, the OvrrdinstRtld attribute is supported.

StreetAddr2

StreetAddr2

This element represents the second line of the client's address.
City

City

This element represents the state that the client resides in.

StateCode
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StateCode

This element represents the state that the client resides in.
PostalCode

PostalCode

This element represents the ZIP code associated with the client.

Cntry

Cntry

This element represents the full name of the country that the client resides in.
Ver_l

Ver_l

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

StreetAddr3

StreetAddr3

This element represents the city associated with the client.
Ver_2

Ver_2

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

UserDefinfoArray

This complex element contains the following elements.
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UserDeflnfo
UserDeflnfo

This element contains a collection of simple elements. If any records exist within the array,
the simple elements listed must be provided.

UserDefTxt

UserDefTxt

This element represents the value to be associated with the client.
UserDefDesc

UserDefDesc

This element represents the description of the additional information that is related to the
client.

Ver_1
Ver 1

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

CRM Customer Search

Container: TPG_CustomerMaster.xsd
Message: CRMCustSrch

The CRM customer search service returns all customers for a particular InstRtld, based on
specified filter criteria. The request provides the following optional filters.

Accountld (optional)
Taxld (optional)

FirstName (optional)
LastName (optional)
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-« PhoneNum (optional)
- CRMOffCode (optional)

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further restricts
the result set.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Message Flow

CRM Customer Search Request
CRMCustSrchRg MType

The consumer sends the CRMCustSrchRg MType message containing at least one of the
optional search elements: Accountld, Taxld, FirstName, LastName, or PhoneNum.

CRM Activity Search Response
CRMActSrchRs MType MType

Request

The third-party consumer forwards the CRMCustSrch request message to the service
provider.

The following general errors or warnings may occur with the CRMCustSrch service. Errors
that pertain specifically to an element are listed with that element.
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Errorid Category  Description
8009 Warning No record(s) were found for the request received.

For searches, at least one of the optional
8069 Error parameters must be provided. For modifications, at

least one field must be updated.

Accountid (Optional)
This complex element contains the following elements.
Acctid (Optional)

This element represents a valid deposit, loan, or additional service account number within
the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match

must result to satisfy the entered criteria. If Acctld is provided, AcctType must also be
provided.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

AcctID is required when an AcctType has been
8000 Error
passed.

AcctType (Required)

This element represents a valid deposit, loan, or additional service application number
within the Synapsys database.

Valid values for AcctType are obtained in SvcbictInfoArray of the Service Dictionary
Search response for the Acetld element.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

8012 Error CRMAcctType 1is required.

Taxld (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8086 Error SrchType is not supported for element.
8091 Error Element is required for user defined fields.

FirstName (Optional)

This optional element represents a valid client first name or additional service only client
account name within the Synapsys database.

This element supports the Exact, Contains, Startswith, dnd Endsiith sedrch attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category  Description
SrchType must be Exact, Contains, StartsWith or
8083 Error ,
EndsWith.
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LastName (Optional)

This optional element represents a valid client last name or additional service only client
account name within the Synapsys database.

This element supports the Exact, Contains, Startswith, and EndsWith sedrch attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, Contains, StartsWith
or EndsWith.

8083 Error

PhoneNum (Optional)

This optional element represents a valid client home phone, work phone, cell number, or
additional service only client phone number within the Synapsys database.

This element supports the Exact, Contains, StartsWith, and Endsiith search attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8085 Error SrchType must be Exact, EndsWith or Contains.

CRMOffCode (Optional)

This optional element aids in filtering customers based on who they are currently assigned
to.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.
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IncXtendElemArray (Optional)
This array is used to request additional, optional information pertaining to the service event.
IncXtendEleminfo

The IncXtendElemInfo complex element contains a single record indicating the additional
optional information being requested.

XtendElem

This element represents the additional, optional information being requested.
x CRMRelActArray is the only supported value.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.
Ver_1

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

Response

The service provider (Synapsys) returns the CRMCustSrch response message to the service
consumer, which returns a list of customers that meet the specified search criteria.

The following arrays are contained within the CRMCustSrch response message.
CRMCustSrchArray

This element returns an array of responses for the customer search and includes the
CRMCustSrchRec complex element for each customer returned.
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CRMCustSrchRec

The CRMCustSrchRec complex element contains a package of data related to a customer
and includes the following simple elements.

Taxid

This element represents the customer's Social Security Number or tax ID.

In a multibank environment, the OvrrdinstRtid attribute is supported.
Custid

This element represents the customer's portfolio.

In a multibank environment, the OvrrdinstRtld attribute is supported.
PersonName

This complex element contains the following elements.

FirstName

FirstName

This element represents the customer's first name.
LastName

LastName

This element represents the customer's last name.
ComName

ComName

This element represents the customer's full name.
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BirthDt

This element represents the date of birth associated with the prospect.
CRMRelCode

This element represents the relcodel of the customer that the activity belongs to.
CRMOffCode

This element indicates the associate for the customer.

In a multibank environment, the OvrrdinstRtid attribute is supported.
CRMClientid

This complex element contains the following elements.

CRMClientld
CRMClientld

This element indicates the portfolio of the client.

In a multibank environment, the OvrrdinstRtld attribute is supported.
X_CRMAddrArray

This element returns an array of responses for the customer address and includes the
CRMAddrRec complex element for each customer returned.

CRMAddrRec
CRMAddrRec

This complex element contains the following elements.

CRMAddr

Synapsys CRM jXchange 130 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



CRMAddr

This complex element contains the following elements.
StreetAddrl]

StreetAddri

This element represents the first line of the prospect's address.
StreetAddr2

StreetAddr2

This element represents the second line of the prospect's address.
City

City

This element represents the city associated with the prospect.
StateCode

StateCode

This element represents the state that the prospect resides in.
PostalCode

PostalCode

This element represents the ZIP code associated with the prospect.
Cntry

Cntry

This element represents the full name of the country that the prospect resides in.
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Ver_1
Ver_1

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

StreetAddr3
StreetAddr3

This element represents the third line of the prospect's address.

CRM Prospect Services

Synapsys has messaging services for the addition, search, inquiry, and modification of
prospect information on service providers.

CRM Prospect Add

The CRM prospect add service allows the service consumer to add a prospect into the
Synapsys database. The consumer must provide any required elements that are part of the
CRMProspInfoRec complex element for the prospect.

This element allows a maximum of 40 characters.
Container: TPG_CustomerMaster.xsd
Message: CRMProspAdd

The user submitting the Synapsys CRM Service request is identified as the associate who
created the prospect.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Message Flow
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CRM Activity Add Request
CRMActAddRg MType

The consumer sends the CRMActAddRg MType message containing the required element
CRMACctType and a unique customer or proposed identified by CRMCustld,
CRMRelCode, or Taxld as well as any required elements that are part of the
CRMActInfoRec complex element.

CRM Activity Add Request
CRMActAddRg MType

The service provider sends the CRMActAddRs_MType message containing an echo of the
request plus the response status RsStat indicating if the add was successful. |f the add
was successful the CRMActld assigned to the new activity is also returned. An
unsuccessful ad request returns the errors that prevented the add.

Request

The third-party consumer forwards the CRMProspAdd request message to the service
provider.

ErrOovrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they wish to override
when sending the CRMProspAdd request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrCode

This element represents a valid error code that pertains to the CRMProspaAdd request
message.

The following error codes are valid for this request message.
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Errorid Category  Description

The officer permission AllowProspectsCreate is set
8145 Fault

to False.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8007 Warning The ErrCode is invalid.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>8119</ElemCanocVal>
<ElemCanocValDesc> Officer requesting does not have sufficient privileges to
delete.</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>8149</ElemCanocVal>
<ElemCanocValDesc>Your current settings for AllowProspectMerge and AllowProspectDelete

do not allow you to merge this Prospect record.</ElemCanocValDesc>
</ElemCanocRec>

</ElemCanocArray>

</SvcDictInfoRec>

CRMProspinfoRec (Required)

This complex element contains the following elements.

CRMProspInfoRec is a complex element that contains a collection of simple elements and
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arrays.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8129 Error This element is required.

The officer permission AllowProspectsCreate 1is
8145 Fault
set to False.

CustType (Required)

This element indicates if the record is a business or personal type of prospect.

Canonical values are:

- p(personal)
B (business)

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

CustType 1is invalid. Must be P (Personal) or B
8048 Error ,
(Business) .
8049 Error CustType 1s required.

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>P</ElemCanocVal>
<ElemCanocValDesc>Personal</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>B</ElemCanocVal>
<ElemCanocValDesc>Business</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

Taxlid (Optional)

This element represents the Social Security Number or tax ID for the prospect.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

This prospect already exists as a customer or
8146 Error
prospect.

The length of the TaxId provided must be 9
8147 Error
characters.

PersonName (Required)
This complex element contains the following elements.
FirstName

This element represents the first name that is associated with the prospect. When
CustType = £, FirstName is required.

NOTE
You need to append the first initial of the middle name to the FirstName element for the
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prospect web service calls.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category  Description

8053 Warning This element is not supported for this service.
8125 Error The max size has been exceeded for this element.
8129 Error This element is required.

LastName

This element represents the last name of the prospect.

When CustType = 7, this element represents the last name to be associated with the
prospect.

When CustType = 5, this element represents the name of the business to be associated
with the prospect.

This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
8129 Error This element is required.

Addr (Optional)

This complex element contains the following elements.
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StreetAddrl

This element represents the first line of the prospect's address.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
StreetAddr2

This element represents the second line of the prospect's address.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
StreetAddr3

This element represents the third line of the prospect's address.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
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City

This element represents the city associated with the prospect.
This element is only available when CountryType = Us or is blank.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The max size has been exceeded for this
8125 Error

element.

StateCode

This element represents the two-digit code to be associated with the prospect. The field is
only available when CountryType = Us or is blank.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>CA</ElemCanocVal>
<ElemCanocValDesc>California</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>ID</ElemCanocVal>
<ElemCanocValDesc>Idaho</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>SD</ElemCanocVal>
<ElemCanocValDesc>South Dakota</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

PostalCode

This element represents the ZIP code associated with the prospect.
This element is only available when CountryType = Us or is blank.

The following errors, warnings, or faults may occur with this element.

Errorid Category  Description
8125 Error The max size has been exceeded for this element.
8128 Error The element value provided is invalid.

CntryType

This element represents the two-digit code associated with the country that the prospect
resides in.

The following errors, warnings, or faults may occur with this element.
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Errorid Category  Description
8128 Error The element value provided is invalid.

CntryType must be blank or US when there are values
8159 Error in City, State or Zipcode. Values in City, State or

Zipcode indicate a United States Address.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>AU</ElemCanocVal>

<ElemCanocValDesc>Australia</ElemCanocValDesc>
</ElemCanocRec>

<ElemCanocRec>
<ElemCanocVal>CA</ElemCanocVal>
<ElemCanocValDesc>Canada</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

BirthDt (Optional)

This element represents the date of birth associated with the prospect.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8053 Warning This element is not supported for this
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Errorid Category | Description
service.

8128 Error The element value provided is invalid.

EmpIName (Optional)
This element represents the employer name to be associated with the prospect.

This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

This element is not supported for this

8053 Warning

service.

The max size has been exceeded for this

8125 Error

element.

CRMOffArray (Optional)

This array indicates the single associate to be assigned to the prospect and contains the
complex element CRMOf fRec. Only one is permitted.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

There are either no records in the array or
8143 Error more than the allowed number of records were

sent to the service.

CRMOffRec

This element contains a collection of values for an associate affiliated with the event. It
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contains the following simple elements.

CRMOffCode
CRMOffCode

This element represents the associate that is assigned to the prospect.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

Officer provided is not a valid officer in the

8038 Error Synapsys database or is not permitted for
operation.
8041 Error CRMOffCodeText is required.

The officer permission AllowViewPvtEvent is set
8114 Fault
to False.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

NOTE

The values returned appear in alphabetical order according to the name that is returned
in ElemCanocValDesc.

- ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SAT</ElemCanocVal>
<ElemCanocValDesc>Sally A </ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocvVal>JAT</ElemCanocVal>
<ElemCanocValDesc>Joe A </ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

PhoneArray (Optional)

This array indicates the phone numbers to be associated with the prospect and contains
the complex element PhoneInfo. Only two are permitted.

The following errors, warnings, or faults may occur with this element.

Errorid Category  Description

There are either no records in the array or more
8143 Error than the allowed number of records were sent to the

service.

Phoneinfo

This complex element contains the following elements.

PhoneNum
PhoneNum

This element represents the prospect’'s phone number.
This element allows for a maximum of 19 characters.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8015 Error ActIntent is required.
8128 Error The element value provided is invalid.
8129 Error This element is required.

PhoneType
PhoneType

This element represents the type of phone number that is associated with the prospect.
Canonical values are:

* Home
* Work
e Cell

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

8129 Error This element 1s required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

+ ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.
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<svcDictInfoRecs
<ElemCanccArrays
<ElemCanocRecs»
<ElemCanocVal »*Home</ElemCanacVal s
<ElemCanocvalDescrHomes /ElemCanocVallescs
< fElemCanoccRecs
<ElemCanocRecs
<ElemCanocval »Work</ElemCanccval >
<ElemCanocValDescxWorks /ElemCanocvVallescy
< /ElemCanocRec>
<ElemCanocRec»
<ElemCanocval»Celle/ElemCanocials
<ElemCanocValDescxCells /ElemCanocvVallesc>
<fElemCanoccRecs
</ElemCanocArray >

<fSveDictInfoRecs

EmailArray (Optional)

This array indicates the email address to be associated with the prospect and contains the
complex element EmailInfo. Only one is permitted.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

There are either no records in the array or
8143 Error more than the allowed number of records were

sent to the service.

Emailinfo

This complex element contains the following elements.

EmailAddr
EmailAddr

This element represents the email address for the prospect.
This element allows for a maximum of 80 characters.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

The max size has been exceeded for this
8125 Error

element.

Response

The service provider (Synapsys) returns the CRMProspAdd response message to the service
consumer, which contains the following simple elements.

CRMProsplid
This element represents the unique ID associated with the prospect that has been added.
RsStat

This element specifies the status of the add request.
Canonical values are:

e Success

e Fail

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Success</ElemCanocval>
<ElemCanocValDesc>»>Success</ElemCanocValDesc>
</ElemCanocRec>»
<ElemCanocRec>
<ElemCanocVal>Fail</ElemCanocVal>
¢ElemCanocValDesc»Fail</ElemCanocValDesc>»
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>
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CRM Prospect Search

Container: TPG_CustomerMaster.xsd
Message: CRMProspSrch

The CRM prospect search service returns all prospects for a particular InstRtld based on
specified filter criteria. The request provides the following filters.

- PersonName (optional)
« Taxld (optional)

« PhoneNum (optional)
- SrchAddr (optional)

- Srchcity (optional)

- State (optional)

- PostalCode (optional)
- CRMOffCode (optional)
. CustType (optional)

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further restricts
the result set.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

This service supports the MaskVal attribute.

Message Flow
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CRM Prospect Search Request
CRMProspSrchRg MType

The consumer sends the CEMProspSrchRg MType message containing the required
element CustType and at least one of the optional search elements: PersonName, Taxld,
PhoneNum, SrchAddr, SrchCity, State, or PostalCode.

CRM Prospect Search Response
CRMProspSrchRs MType

Request

The third-party consumer forwards the CRMProspSrch request message to the service
provider.

The element CustType and at least one of the following elements contained within the
CRMProspSrch request message dre necessary for Synapsys CRM Services.

The following general errors or warnings may occur with the CRMProspSrch service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category | Description
. No record(s) were found for the request
8009 Warning ,
received.
For searches, at least one of the optional
parameters must be provided. For
8069 Error o , ,
modifications, at least one field must be
updated.
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PersonName (Optional)
This complex element contains the following elements.
ComName (Optional)

This optional element represents a valid prospect first name and last name combination
within the Synapsys database.

ComName supports the Exact, StartsWith, EndsWith, dnd ContainsAll search attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, Contains, StartsWith
or EndsWith.

8083 Error

FirstName (Optional)

This optional element represents a valid prospect first name within the Synapsys database.

This element supports the Exact, Contains, StartsWith, and Endsliith search attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, Contains, StartsWith
or EndsWith.

8083 Error

LastName (Optional)

This element represents the last name of the prospect.

This element supports the Exact, Contains, StartsWith, and Endsiith search attributes,
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with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, Contains, StartsWith
or EndsWith.

8083 Error

Taxld (Optional)

This optional element represents a valid prospect Social Security Number or tax ID within
the Synapsys database.

This element supports the Exact, Contains, Startswith, dnd Endsiith sedrch attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, StartsWith or
EndsWith.

8084 Error

PhoneNum (Optional)

This element represents the prospect's phone number.

This element supports the Exact, Contains, Startswith, dnd Endsiith sedrch attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8085 Error SrchType must be Exact, EndsWith or Contains.
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SrchAddr (Optional)

This optional element represents a valid prospect addressl] or address2 within the Synapsys
database.

This element supports the Exact, Contains, Startswith, and EndsWWith search attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, Contains, StartsWith
or EndsWith.

8083 Error

SrchcCity (Optional)

This optional element represents a valid prospect city within the Synapsys database.

This element supports the Exact, Contains, StartsWith, and Endsiith search attributes,
with Exact being the default.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

SrchType must be Exact, Contains, StartsWith
or EndsWith.

8083 Error

State (Optional)

This optional element represents a valid prospect state within the Synapsys database.

State currently supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.
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PostalCode (Optional)

This element represents the ZIP code associated with the prospect.

This element supports only the Exact Match sedrch attribute, meaning an exact match
must result to satisfy the entered criteria.

CustType (Optional)

This optional element indicates whether to search for business or personal prospect
records within the Synapsys database.

Canonical values are:

- p(personal)
. B (business)

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

CustType is invalid. Must be P (Personal) or B
8048 Error

(Business) .

CRMOffCode (Optional)

This optional element aids in filtering customers based on who they are currently assigned
to.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

In addition, the CurUsr element is available. This element filters customers based on the
associate that has been derived from the header sent along with the cRMCustsrch request.

Response

The service provider (Synapsys) returns the CRMProspSrch response message to the
service consumer, which returns a list of prospect records that meet the specified search
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criteria.
The following arrays are contained within the CRMProspSrch response message.
CRMProspSrchArray

This element returns an array of responses for the prospect search and includes the
CRMProspSrchRec complex element for each prospect record returned.

CRMProspSrchRec

This complex element contains a package of data related to a prospect and includes the
following arrays and elements.

CRMProspld

This element represents the Social Security Number or tax ID or if not available, a unique ID
assigned to the prospect.

CustType

This element indicates if the record is a business or personal type of prospect.
Canonical values are:

- p(personal)
B (business)

Taxid
This element represents the Social Security Number or tax ID of the prospective customer.
PersonName

This complex element contains the following elements.

ComName
ComName

This element represents the customer's full name.
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FirstName
FirstName
This element represents the first name of the prospect.
LastName
LastName

This element represents the last name of the prospect.
Addr

This complex element contains the following elements.

StreetAddri

StreetAddri

This element represents the first line of the prospect's address.
StreetAddr2

StreetAddr2

This element represents the second line of the prospect's address.
City

City

This element represents the city that the prospect resides in.
StateCode

StateCode

This element represents the state that the prospect resides in.
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PostalCode

PostalCode

This element represents the prospect's residential postal code.

Cntry

Cntry

This element represents the full name of the country that the prospect resides in.
CntryType

CntryType

This element represents the two-digit code associated with the country that the prospect
resides in.

PhoneArray

This element returns an array of responses that contain phone numbers for the prospect
record. It includes the PhoneInfo complex element for each phone record returned.

Phonelnfo

Phonelnfo

This complex element contains the following elements.
PhoneNum

PhoneNum

This element represents the prospect's phone number.

PhoneType
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PhoneType

This element represents the type of phone number that is associated with the prospect.
Canonical values are:

* Home
* Work
e Cell

CRM Prospect Inquiry

Container: TPG_CustomerMaster.xsd
Message: CRMProspinq

The CRM prospect inquiry service returns element details for a specific prospect. The
prospect identification element CRMProspld is required on the request.

The design of the inquiry was created in a manner that facilitates addition and
modification requests. The activity intention element Actintent was added to support the
concurrency model for modifications made to prospect information.

The prospect inquiry service uses a typical exchange of Mtype messages to retrieve profile
information for a specific prospect based on the prospect ID. If the prospect ID is not known,
the consumer must first perform a prospect search to obtain the prospect ID for the desired
prospect.

The combination of CRMProspld and the InstRtld provided in the header ensures a unique
prospect within the Synapsys database.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

This service supports the MaskVal attribute.

Message Flow

Synapsys CRM jXchange 157 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



CRM Prospect Search Request
CRMProspSrchRg MType

The consumer sends the CEMProspSrchRgq MType message containing the required
element CustType and at least one of the optional search elements: PersonName, Taxld,
PhoneNum, SrchAddr, SrchCity, State, or PostalCode.

CRM Prospect Search Response
CRMProsplIngRgq MType

CRM Prospect Inquiry Request
CRMProspIngRq MType

The consumer sends the CEMProspIngRg MType message containing the required
element Prospld for the desired prospect.

CRM Prospect Inquiry Response
CRMProspIngRs MType

Request

The third-party consumer forwards the CRMProspIng request message to the service
provider.

The following elements are contained within this request message and are necessary for
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Synapsys CRM Services.

The following general errors or warnings may occur with the CRMProspIng service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category

8009 Warning
8144 Warning
8196 Error

Description

No record(s) were found for the request

received.

Officer requesting does not have sufficient

privileges to delete.

The officer permission AllowRelEx is set to

False.

CRMProspld (Required)

This element represents a specific prospect within the Synapsys database when it is
combined with the InstRtld that is provided in the header along with the CRMProspIng

request message.

The following errors, warnings, or faults may occur with this element.

Errorid Category

8009 Warning
8044 Error

8155 Warning
8156 Warning

Synapsys CRM jXchange

Description

No record(s) were found for the request

received.
CRMProspId is required.

There are opt out codes associated with this

client/prospect. View denied.

There are opt out codes associated with this

client/prospect. View permitted.
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Actintent (Optional)

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

Canonical values are:

« Readonly (Default) - Indicates a view intent only for the data set included in the inquiry
response.

* Upd - Indicates the intention to perform a subsequent modification to the data set
included in the inquiry response.

« DIt - Indicates the intention to perform a subsequent delete of the data set included in
the inquiry response.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8013 Error ActIntent is invalid.

Response

The service provider (Synapsys) returns the CRMProspIng response message to the service
consumer, which returns element details for a specific prospect for the CRMProspld that
was requested.

The following arrays and elements are contained within the CRMProspIng response
applicable for Synapsys CRM Services.

ActintentKey

This key, provided by the service provider, is delivered to the consumer to be submitted in
the subsequent modification operation (update or delete) for the data set returned in the
inquiry response.

CRMProspinqRec

This complex element contains a package of data related to a prospect and includes the
following arrays and elements.
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CRMProspld
This element represents a specific prospect within the Synapsys database.
CRMProspinfoRec

This complex element contains a package of data related to a prospect and includes the
following arrays, complex elements, and simple elements.

CustType

This element indicates if the record is a business or personal type of prospect.
Canonical values are:

- p(personal)
B (business)

Taxid

This element represents the Social Security Number or tax ID of the prospective customer.

In a multibank environment, the OvrrdinstRtld attribute is supported.
PersonName

This complex element contains the following elements.

ComName

ComName

This element represents the prospect's full name.
FirstName

FirstName

This element represents the first name of the prospect.

LastName
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LastName

This element represents the last name of the prospect.
Addr

This complex element contains the following elements.

StreetAddri

StreetAddrl

This element represents the first line of the prospect's address.
StreetAddr2

StreetAddr2

This element represents the second line of the prospect's address.
StreetAddr3

StreetAddr3

This element represents the third line of the prospect's address.
City

City

This element represents the city that the prospect resides in.

This element is only available when CntryType = Us or is blank.

StateCode
StateCode

This element represents the state that the prospect resides in.
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This element is only available when CntryType = Us or is blank.

PostalCode
PostalCode

This element represents the prospect's residential postal code.

This element is only available when CntryType = Us or is blank.

Cntry

Cntry

This element represents the full name of the country that the prospect resides in.
CntryType

CntryType

This element represents the two-digit code associated with the country that the prospect
resides in.

BirthDt

This element represents the date of birth associated with the prospect.
EmpIName

This element represents the name of the prospect's employer.
CRMOffArray

This element returns an array of responses that contain officers associated with the
prospect record. It includes the CRMOf fRec complex element for each record returned.

CRMOffRec
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CRMOffRec

This element contains a collection of simple elements.
CRMOffCode
CRMOffCode

This element represents the associate that is assigned to the prospect.

In a multibank environment, the OvrrdinstRtld attribute is supported.

CRMOffDesc
CRMOffDesc

This element represents the name of the associate who is assigned to the prospect.
PhoneArray

This element returns an array of responses that contain phone numbers for the prospect
record. It includes the PhoneInfo complex element for each phone record returned.

Phonelnfo

Phonelnfo

This complex element contains the following elements.
PhoneNum

PhoneNum

This element represents the prospect's phone number.
PhoneType

PhoneType

This element represents the type of phone number that is associated with the prospect.
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Canonical values are:

* Home
* Work
e Cell

EmailArray

This array indicates the email address to be associated with the prospect and contains the
complex element EmailInfo. Only one is permitted.

Emailinfo

Emailinfo

This complex element contains the following elements.
EmailAddr

EmailAddr

This element represents the email address for the prospect.
CRMProspPfArray
This element returns an array containing a single response of the configured field to display

on a prospect profile view and includes the UserDefInfo complex element for the record
that is returned. There is never more than one record in this array.

UserDefinfo

UserDeflnfo

This complex element contains the following elements.
UserDefDesc
UserDefDesc

This element represents the label that should appear on a prospect profile view.
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UserDefTxt
UserDefTxt

This element represents the value that should appear on a prospect profile view.
CRMOptinfoArray

This element returns an array of responses that contain opt out information for the
prospect record and includes the CRMOpt Info complex element for each opt-out record
returned.

CRMOptinfo

CRMOptinfo

The CRMOpt Info complex element contains the following simple elements.
CRMOptCode

CRMOptCode

This element represents the code of the opt-out record associated with the prospect.
CRMOptDesc

CRMOptDesc

This element represents the description of the opt-out record associated with the prospect.
CRMProsplid

This element represents a specific prospect within the Synapsys database.

In a multibank environment, the OvrrdinstRtld attribute is supported.

CRM Prospect Modify

The CRM prospect modify service allows the service consumer to modify certain elements
for a specific prospect or merge a prospect with another prospect or client record. The
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CRMProspld and ActintentKey elements are required on the modification request.
Container: TPG_CustomerMaster.xsd
Message: CRMProspMod

The prospect modification service uses a typical exchange of Mtype messages to allow
updates to the information for a specific prospect, based on the CRMProspld. A prospect
inquiry must always be performed prior to the modification request to retrieve the activity
intent key necessary for modification operations.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Message Flow
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CRM Prospect Inquiry Request
CRMProsplIngRg MType

The consumer sends the CEMProspIngRg MType message containing the required
elements CRMProspld and CRMEventType for the desired prospect.

CRM Prospect Inquiry Response
CRMProspIngRs MType

The service provider sends the CRMProspIngRs MType message containing an echo of
the request, plus CRMProspInfoRec.

CRM Prospect Mod Request
CRMProspectModRg MType

The consumer sends the CRMProspModRg MType message containing the required
CRMProspld and ActintentKey elements. Additionally, both the CRMProspInfoRec
complex element or DIt or MrgTgt element must be included for the desired prospect.

The consumer sends the CRMProspModRg MType message containing the required
CRMProspld and ActintentKey elements. There are three scenarios that determine which
additional elements are required: modification of prospect elements (CRMProspInfoRec is
required), deletion of prospect record (DIt is required), and merge prospect with another
client or prospect (MrgTgt and DIt are required).

CRM Prospect Mod Response
CRMProspModRs MType

The service provider sends the CRMProspModRs MType message containing the
response status RsStat indicating if the mod was successful. An unsuccessful mod
request also returns the errors that prevented the mod.

Request

The third-party consumer forwards the CRMProspMod request message to the service
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provider.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The officer does not have sufficient

8219 Error o ,
privileges to edit.

ErrOvrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they wish to override
when sending the CRMProspMod request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrCode

This element represents a valid error code that pertains to CRMProspMod request message.

The following error codes are valid for this request message.

Errorid Category | Description

Officer requesting does not have sufficient

8119 Fault o

privileges to delete.

Your current settings for AllowProspectMerge
8149 Fault and AllowProspectDelete do not allow you to

merge this Prospect record.

The following errors, warnings, or faults may occur with this element.

Errorid CRMEventType | Description

8007 Svc The ErrCode is invalid.
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The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

+ ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>8119</ElemCanocVal>

<ElemCanocValDesc> Officer requesting does not have sufficient privileges to
delete.</ElemCanocValDesc>

</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>8149</ElemCanocVal>

<ElemCanocValDesc>Your current settings for AllowProspectMerge and AllowProspectDelete

do not allow you to merge this Prospect record.</ElemCanocValDesc>
</ElemCanocRec>

</ElemCanocArray>

</SvcDictInfoRec>

CRMProspld (Required)

This element represents a specific prospect within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8129 Error This element is required.

The requested Prospect is not valid in the
8150 Error
Synapsys database.

ActintentKey (Required)

This element represents the provider key delivered to the service consumer via a preceding
inquiry request to be submitted in the modification request operation.
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The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8014 Error ActIntentKey is required.

DIt (Required in Certain Scenarios)

This element represents the desire for deletion of the specified prospect.
Canonical values are:

e True

« ralse (default)

DIt is required in two scenarios: deletion of prospect record (DIt is required), merge
prospect with another client or prospect (MrgTgt and DIt are required).

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8052 Error D1t must be true or false.

D1t must be = True when merging Prospect
8148 Error

records.

CRMProspinfoRec (Required in Certain Scenarios)

This complex element contains a collection of simple elements and arrays.
CRMProspInfoRec is only required when modifying elements on a prospect.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8129 Error This element is required.

Taxld (Optional)

This element represents the Social Security Number or tax ID for the prospect.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8065 Error JHANull is not supported for element.
8128 Error The element value provided is invalid.

The length of the TaxId provided must be 9
8147 Error

characters.

PersonName

This complex element contains the following elements.

FirstName

This element represents the first name of the prospect. When CustType = B, FirstName is
ignored.

This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8053 Warning This element is not supported for this service.
8065 Error JHANull is not supported for element.
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Errorid Category | Description

8125 Error The max size has been exceeded for this element.

LastName

When CustType = p, LastName represents the last name to be associated with the
prospect. When CustType = 5, LastName represents the name of the business to be
associated with the prospect.

This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8065 Error JHANull is not supported for element.

8125 Error The max size has been exceeded for this element.
Addr (Optional)

This complex element contains the following elements.
StreetAddrl
This element represents the first line of the prospect's address.

This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
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StreetAddr2

This element represents the second line of the prospect's address.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
StreetAddr3

This element represents the third line of the prospect's address.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
City

This element represents the city associated with the prospect.
This element is only available when CountryType = Us or is blank.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8125 Warning The max size has been exceeded for this
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Errorid Category | Description

element.

StateCode

This element represents the two-digit code to be associated with the prospect. The field is
only available when CountryType = Us or is blank.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.

The following partial XML example shows what is returned in the sveDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>
<ElemCanocArray>

<ElemCanocRec>
<ElemCanocVal>CA</ElemCanocVal>
<ElemCanocValDesc>California</ElemCanocValDesc>

</ElemCanocRec>

<ElemCanocRec>
<ElemCanocVals>ID</ElemCanocVals>
<ElemCanocValDesc>Idaho</ElemCanocValDesc>

</ElemCanocRec>

<ElemCanocRec>
<ElemCanocVal>SD</ElemCanocVal>

<ElemCanocValDesc>South Dakota</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>
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PostalCode

This element represents the ZIP code associated with the prospect.

This element is only available when CountryType = Us or is blank.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8125 Error The max size has been exceeded for this element.
8128 Error The element value provided is invalid.

CntryType

This element represents the two-digit code associated with the country that the prospect
resides in.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

CntryType must be blank or US when there are

values in City, State or Zipcode. Values 1in

8159 Error ) ) R )
City, State or Zipcode indicate a United

States Address.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>AU</ElemCanocVal>
<ElemCanocValDesc>Australia</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>CA</ElemCanocVal>
<ElemCanocValDesc>Canada</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

ER )

</SvcDictInfoRec>

BirthDt (Optional)

This element represents the date of birth associated with the prospect.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

This element is not supported for this

8053 Warning ,
service.
8065 Error JHANull is not supported for element.
8128 Error The element value provided is invalid.
EmpIName (Optional)

This element represents the employer name to be associated with the prospect.
This element allows for a maximum of 40 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8125 Error The max size has been exceeded for this
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Errorid Category | Description

element.

CRMOffArray (Optional)

This array indicates the single associate to be assigned to the prospect and contains the
complex element CRMOf fRec.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

There are either no records in the array or
8143 Error more than the allowed number of records were

sent to the service.

CRMOffRec

This element contains a collection of simple elements.

CRMOffCode
CRMOffCode

This element represents the associate that is assigned to the prospect.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8065 Error JHANull is not supported for element.

8128 Error The element value provided is invalid.

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.
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NOTE

The values returned are in alphabetical order according to the name that is returned in
ElemCanocValDesc.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SAT</ElemCanocVal>
<ElemCanocValDesc>Sally A </ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>JAT</ElemCanocVal>
<ElemCanocValDesc>Joe A </ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

PhoneArray (Optional)

This array indicates the phone numbers to be associated with the prospect and contains
the complex element PhoneInfo. Only two are permitted.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

There are either no records in the array or more
8143 Error than the allowed number of records were sent to the

service.

Phoneinfo

This complex element contains the following elements.

PhoneNum
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PhoneNum

This element represents the prospect's phone number.
This element allows for a maximum of 19 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8125 Error The max size has been exceeded for this element.
8128 Error The element value provided is invalid.

8129 Error This element is required.

PhoneType
PhoneType

This element represents the type of phone number that is associated with the prospect.
Canonical values are:

e Home
* Work
e Cell

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.
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« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRecs

<ElemCanccArray>
<ElemCanocRec»
<ElemCanacVal »Home</ElemCanccyal»
<ElemCanocvalDescrHome< /ElemCanocVallescs
</ElemCanoccRec>
<ElemCanccRecs
<ElemCanocVal »Work</ElemCanocval»
<ElemCanocValDescrWorks/ElemCanocvVallesc
< fElemCanocRecs
<ElemCanocRecs
<ElemCanocval»Celle/ElemCanocals
<ElemCanocvalDesc»Cell</ElemCanocValDescy
<fElemCanccRec:
</ElemCanocArray s

<SEveDictInfoRecs

EmailArray (Optional)

This array indicates the email address to be associated with the prospect and contains the

complex element EmailInfo. Only one is permitted.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

There are either no records in the array or
8143 Error more than the allowed number of records were

sent to the service.

Emailinfo

This complex element contains the following elements.

EmailAddr
EmailAddr

This element represents the email address for the prospect.

This element allows for a maximum of 80 characters.
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MrgTgt (Required in Certain Scenarios)

MrgTgt contains a collection of simple elements that indicate whether cCRMProspId should
be merged with another prospect or client.

When merging with an existing prospect, only CRMTgtProspId must be provided. When
merging with an existing client, the combination of Taxld, Custld, and CRMRelCode must
identify a unique client in the Synapsys database.

MrgTgt is only required when merging a prospect with another client or prospect. When a
merge is being done, DIt is also required.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The elements provided did not result in a valid or
8019 Error , , ,

unique client in the Synapsys database.

Your current settings for AllowProspectMerge and
8149 Fault AllowProspectDelete do not allow you to merge this

Prospect record.

Both a prospect and client were provided, only 1
8151 Error

allowed.
8153 Error A prospect cannot be merged to the same prospect.
CRMTgtProsplid

This element represents the prospect that CRMProspld should be merged into.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The requested Prospect is not valid in the

8150 Error
Synapsys database.
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Errorid Category | Description

A prospect cannot be merged to the same
8153 Error
prospect.

Taxid

This element represents a valid Social Security Number or tax ID of a client or additional
service only client within the Synapsys database that CRMProspld is merged into.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The combination of CustId, CRMRelcode, and
8019 Error TaxId is not a valid or unique client in the
Synapsys database.

Custid

This optional element represents a valid client or additional service only client portfolio
within the Synapsys database. CRMProspld should be merged into this element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The combination of CustId, CRMRelcode, and
8019 Error TaxId is not a valid or unique client in the
Synapsys database.

CRMRelcode

This optional element represents a valid client or additional service only client relcodel
within the Synapsys database. CRMProspld is merged into this element.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

The combination of CustId, CRMRelcode, and
8019 Error TaxId is not a valid or unique client in the
Synapsys database.

Response

The service provider (Synapsys) returns the CRMProspMod response message to the service
consumer, which contains the following simple elements.

RsStat

This element specifies the status of the modification request.
Canonical values are:

e Success
° Fail

The following XML example shows what is returned in the svcbDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Success</ElemCanocVal>
¢<ElemCanocValDescs»Success</ElemCanocValDescs
</ElemCanocRec>»
<ElemCanocRec>
<ElemCanocVal>Fail</ElemCanocValz>
¢<ElemCanocValDesc>Fail</ElemCanocValDesc>»
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

Synapsys CRM jXchange 184 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



CRM Reminder Services (Ticklers)

Synapsys has reminder services for the addition, modification, inquiry, and search of ticklers
for events and activities.

CRM Reminder Modify (Ticklers)

Container: TPG_CustomerMaster.xsd
Message: CRMRmndMod

The CRM Reminder Modify service allows the service consumer to modify specific elements
for configured ticklers.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Message Flow
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CRM Reminder Inquirv Request
CRMRmandMultilngRq_Mitype

The Consumer sends the CRMRmndMultilngRq_MType message
containing the required elements CRM/teml/d and CRM/temType for the
desired tickler or the associated event/activity.

CRM Reminder Inquirv Response
| CRMRmadMultilngRs_Mtype

The Semvice Provider sends the CRMRmndMultilngRs_MType message
containing an echo of the request, plus CRMRmndMultiingRecArray.

( CRM Reminder Mod Request
CRMRmndModRq_Mtype

The Consumer sends the CRMRmndModRq_MType message containing
the required elements CRM/tem/d, CRMItemType and ActintentKey for the
desired tickler or the associated event/activity.

CRM Reminder Mod Response
| CRMRmndModRs_Mitype

The Semvice Provider sends the CRMRmndModRs_MType message
containing the response status RsStat indicating if the mod was
successful. An unsuccessful mod request also returns the errors that
prevented the mod.

[

Request

The third-party consumer forwards the CRMRmndMod request message to the service
provider.
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The following errors, warnings, or faults may occur with the CRMRmndMod service. Errors that
pertain specifically to an element are listed with that element.

Errorid Category Description
The officer permission AllowViewPvtEvent is set to
8114 Fault
False.
Officer requesting does not have sufficient
819 Fault o
privileges to delete.
EditCampaignActivitiesOption is set to a value that
8120 Fault prevents the consumer from editing the field
associated with the element.
The officer does not have sufficient privileges to
8123 Fault ,
edit.
The officer permission AllowActivitiesView, which
8124 Fault also controls the ability to view events, 1s set to
False.
The officer does not have sufficient privileges to
8152 Fault ;
edit.
The officer does not have sufficient privileges to
8167 Fault ,
edit.
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Errorid Category Description

8196 Error The officer permission AllowRelEx is set to False.

The officer does not have permission to view an

event with this EventCatCode.

8201 Error

The officer does not have sufficient privileges to
edit.

8218 Fault

The officer does not have sufficient privileges to
edit.

8219 Error

ErrOvrRdinfoArray (Optional)

The customer can pass known faults in the ErrOvrRdInfoArray that they want to override
when sending the CRMRmndMod request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrCode

This element represents a valid error code that pertains to the CRMRmndMod request
message.

The following error codes are valid for this request message.

Errorld | Category  Description

The officer permission AllowViewPvtEvent 1is set
8114 Fault
to False.
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Errorild | Category Description

Officer requesting does not have sufficient
8119 Fault o

privileges to delete.

EditCampaignActivitiesOption is set to a value
8120 Fault that prevents the consumer from editing the

field associated with the element.

The officer does not have sufficient privileges
8123 Fault )

to edit.

The officer permission AllowActivitiesView,
8124 Fault which also controls the ability to view events,

is set to False.

The officer does not have sufficient privileges
8152 Fault ,

to edit.

The officer does not have sufficient privileges
8167 Fault )

to edit.

The officer does not have sufficient privileges
8218 Fault ,

to edit.

CRMitemid (Required)

This element represents a specific reminder item or associated event/activity within the
Synapsys database.
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The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

The event or activity that was provided has a
8217 Error , , }
terminating status. Ticklers cannot be added.

CRMitemType (Required)

This element indicates the type of event.
The following are valid canonical values:

* Rmnd

+ CustCon
¢ Incen

- Sale

* Svec

+ Cmpgn
* Note

* Meet

+ Msg
 Phone

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
The officer does not have sufficient
8128 Fault o ,
privileges to edit.
8129 Error This element is required.
The value provided for this element is not
8130 Error
supported.
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The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

¢SviDictInt oReds

<ElemCano CArray
<ElemCanocRecs
<El emCanac Wal=Rmnd </ ELlem anacVal »
<ElemfanocValbDese »Tickler< /ElamlanocValDegs s
<FElemianai el s
<Elem{anocRec:
CElemianocVals»Swvi< JElemlanacval »
<El emlanad Valbesy > Service Evenld/ElemlanacValleses
<fElemianciRed s
<Elem{anocRec >
<ElemfanocVal»>5ale < Eleml anocWal >
<ElemfanccVallese»Sales Event</ElemCancc Vallese »
CfElemianciRel s
<ElemCanocRec:
<ElemfanocVal »Custlom</ElemlanascVal s
<El emfanocValbese > Contact Event<d/ElemlanacVallesss
<fElemianciRed s
<Elem{anocRec >
<ElemfanocVal >Incens /Elemanccval »
<ElemianccValbese > Incentive Events/Eleml anocValDescs
CfElemianciRel s
<Elem{anocRecs
<ElemfanocVal >Cmpgn< fElemianocval »
<ElemfanocValDese >Campaign Activityd/Elemfanacvalleccs
SfElemlanccRead s
<ElemCanocRec
<El emlanocValsMage JElemfanocVal »
<ElemfanccValDesc>Mailing Activity</ElemCanocVa lDesds
CFElemianciRel »
<Elem{anocRecs
<El emCanccVal sMeet < Eleml anocVal >
<El em{anocValDese sMeeting Activity:/ElemCanacVa lDesss
SfElemlanccRead s
<ElemCanocRec
<El emlanas Val=Mote < /ELleml anacWVal s
<Elem{anocValDesc >Note Acitivityd/ElemfanoccvalDescs
SfElemianciRel »
<Elem{anocRecs
<El emCanccVal =Phones ElemCanocVal »
<El emfanocValDes: >Fhone Log Sctivityd/ElemlanocValDescs
<fElemfanccRer s
< fELleml anoclrray »
CoviPrvd T ndosd /SviPrvdInfos
S EviDictInfolec s

ActintentKey (Required)

This element represents the provider key delivered to the service consumer via a preceding
inquiry request to be submitted in the modification request operation.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8014 Error ActIntentKey is required.

CRMRmndModinfoArray (Required)

This array is a collection of additional information that is associated with the tickler and
contains the complex CRMRmndInfoRec element.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

The record count for this array is invalid.

There must be at least 1 record. Multiple
8211 Error

records are allowed only when CRMRmndType =
OnBoard.

CRMRmMndinfoRec

This complex element contains a package of data related to a tickler and includes the
following simple elements.

RmndType (Required)
This element indicates the type of tickler.

Valid canonical values include the following:

e Indv
 Recur
- Onboard

The following errors, warnings, or faults may occur with this element.
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Errorid Category Description

The officer does not have sufficient

8128 Fault o ,

privileges to edit.
8129 Error This element is required.

The value provided for this element is not
8130 Error

supported.

The following partial XML example shows what is returned in the SsvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.

- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The canocvalInfoArray contains the following additional information when
ElementCanocVal = Onboard.

« When CanocValDetail = AssignoffCode, CanocValTxt represents the associate code to
be passed.

« When CanocValDetail = Assign0OffCodeDesc, CanocValText represents name of the
associate.

« When CanocValDetail = RmndDate, CanocValTxt contains the date of the onboarding
tiered tickler.
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w5vchictInfoRecs
<ElenCanacarrays
t<ElenCanocRecs
<ElemCanoc¥alsIndv< fElentanacval »
<ElemCanoc¥albesc»Individuals fElenanocvalDescs
«/ElenCanochRecs
<ElenCanocRecs
<«ElemCanpoc¥alsRecur</ElenCanociéals
<ElemCanocc¥albesc sRecurring</ElenCanocvalbescy
< fElenCanaocRecy
t<ElenCanocRecs
£ElemCanoc¥al>Onboards fElemCanocvals
<Elemianoc¥albesc *Onboarding< /ElenfanocValbescs
<Cancc¥alInfosrrays
cCanoc¥alInfor
cCanocvalDetallsss s1gnoffCade< /CanocValDetails
cCanocValTat»TRZ M CanocvalTut s
¢ fCamocWalInfax
«Canoc¥alInfox
cCanocvalDetailsss signoffCodeDesco/CanocvalDetaily
cCanocval Tut>Trudy I «fCanccval Tty
¢ fCamnocvalInfax
cCanoc¥al Infos
«CanocvalDetail>Enndbate+« /CanocvValDetails
cCanocValTet a7/ 14/ 2022« fCanocVal Txk
¢ fCampcval Infar
«fCanocVal Imfodrrays
< /ElenCanocRecs
<ElenCanocRecs
<ElemCanpoc¥alsOnboards fElemCanocals
<ElemCanocc¥albesc *Onboarding< fElenCanocvalDescs
cCanoc¥alInfosrrays
cCanoc¥alInfor
cCanocvalDetailsss signodfCade< /CanocValDetails
cCanocValTet »CHA< M CanacValTuts
¢ fCamocvalInfax
cCanoc¥alInfor
cCanocvalODetallsss s1gnoffCadeDescc/CanocvalDetails
cCanocValTat>Chad R sfCanoc¥alTut>
¢ fCamocWalInfax
«Canoc¥alInfox
cCanocValDetail>»@nndbate /CanocvalDetails
cCanocval Txt»88/14 /2822« /Canocval Txt s
¢ fCamnocvalInfax
<« fCanacVal Infodrrays
«fElenCanacRecs
«ElenCanocRecs
<ElemCanoccy¥alsOnboards fElemCanoccvals
tElemCanocyalbesc *Onboarding< fElenCanocvalDescs
<Canoc¥alInfodrrays
«Canoc¥alInfox
cCanocvalDetailsss signDffCade« /CanocValDetails
cCanocVal Tat »ARM ) CanocValTats
¢ fCamnocvalInfax
cCanoc¥al Infos
ctanocvalDetailsss signDffCadeDesco/Canocvalbetails
cCanocValTet»aaran W < /CanocValTuts
¢ fCampcval Infar
cCanoc¥alInfor
cCanocvalbetails@nndbate< /Canocvalbetails
cCanocValTat >89/ 14/ 2022« CanocVal Txk »
¢« fCamacvalInfasx
< fCanocval Imfosrrays
< fElenCanaocRecy
«/ElemCanocarray s
<SvcPrydInforSvcPrydInfas
</ SvchictInfoRecs
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RmndDt (Optional)

This element represents the date that the reminder is set to occur.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8129 Error This element is required.

The officer does not have sufficient

8218 Fault

privileges to edit.

AssignoffCode (Optional)

This element represents the code of the associate that is assigned to the tickler.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

The officer does not have sufficient
8128 Fault o ,

privileges to edit.
8129 Error This element is required.

The following partial XML example shows what is returned in the SsvecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The CanocvValInfoArray contains the following additional information.

« When CanocValDetail = OovrrdinstRt1d,CanocValTxt represents the institution routing
number for the bank of the associate.
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SwiDictInfoRecs

<ElemCanc CArrays
<ElemCanocRed s
<ElemCanccVa l>TMZ</E lemfanocVal >
<ElemCanacVa lDesc>Trmdy £ FElemianccValDass s
<CanacVal Infolrrays
<CanocvValInfos
ClanocValDetail >OvrrdInstRUTd ) CanocWa lDetail »
ClanocValTxt>1 ¢ flanocWa lTxis
SfCanocval Infos
< flanocval Infolrray s
£ JEleml anccRac »
<ElemCanocRed »
<ElemCanacVa l »>SAT<E Lemlanacal s
<ElemfanocvalDescs>5ally T <fElemianccVallass s
< JEleml anccRel »
<CanacVal Infolrrays
<CanocvValInfos
ClanocValDetail >OvrrdInstRUTd ) CanocWa lDetail »
ClanocValTxt>1 i Slanocva 1Txbs
SfCanocval Infos
< flanocval Infolrray s
<ElemCanocArray >

Lo DIctTnfofes

RecurinfoRec (Optional)

This complex element contains a collection of simple elements and arrays.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

The RecurInfoRec 1is required when

CRMRmndType = Recur and can only have one of

8213 Error ,
the following: DlyRecurInfoRec,

WeeklyRecurInfoRec or MthlyRecurInfoRec.

DlyRecurinfoRec (Optional)
DlyRecurinfoRec (Optional)

This complex element contains a collection of simple elements when a reminder occurs
daily.

RecurRng (Optional)
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RecurRng (Optional)

This element contains the following simple elements.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8129 Error This element is required.

Either OccurCnt or EndDate must be provided,

8210 Error
but not both.

StartDt (Optional)
StartDt (Optional)

This optional element designates the start date for the ticklers.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element 1s required.

OccurCnt (Optional)
OccurCnt (Optional)

This element represents the length of time set for a recurring reminder.

The following errors, warnings, or faults may occur with this element.
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Errorid Category Description

8128 Error The element value provided is invalid.

EndDt (Optional)
EndDt (Optional)

This element represents the date that the reminder is set to end.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error The element value provided is invalid.

DlyRecurPatn (Optional)
DlyRecurPatn (Optional)

This element represents the pattern of daily recurrence set for a reminder.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8129 Error This element is required.

Either DayCnt or EvryWeekDayType must be

8212 Error ,
provided, but not both.

DayCnt (Optional)
DayCnt (Optional)

This element sets the number of days for a reminder to reoccur.
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The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error

The element value provided is invalid.

EvryWeekDayType (Optional)
EvryWeekDayType (Optional)

This element designates a reminder to reoccur every weekday.

Valid canonical values include the following:

 True
* False

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error

The element value provided is invalid.

The following partial XML example shows what is returned in the svecDictInfoArray of the

Service Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the value that is returned in this

element.

<SviDictInfoRecs

<ElemCano CArray
<ElemCanocRecs
<ElemfanccVal>tree < Eleml anaccVal »
<El emfanoc ValDess » Ureed /E lamlanoc ValDage »
<FElemianai el s
<Elem{anocRec:
<ElemianocVal>falses JElemCanocvVal »
<El emanocValbese»Falge f EleplanocValles o
SfElemianciRed »

< fELeml anoclrray

o PrvdTndor /SvcPrvdInfos
oD ctInfoRass
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WeeklyRecurinfoRec (Optional)
WeeklyRecurinfoRec (Optional)

This complex element contains a collection of simple elements when a reminder occurs
weekly.

RecurRng (Optional)
RecurRng (Optional)

This element contains the following simple elements.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8129 Error This element is required.

Either OccurCnt or EndDate must be provided,

but not both.

8210 Error

StartDt (Optional)
StartDt (Optional)

This optional element designates the start date for the ticklers.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.
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OccurCnt (Optional)
OccurCnt (Optional)

This element represents the length of time set for a recurring reminder.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error The element value provided is invalid.

EndDt (Optional)
EndDt (Optional)

This element represents the date that the reminder is set to end.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error The element value provided is invalid.

WeekyRecurPatn (Optional)
WeekyRecurPatn (Optional)

This element represents the pattern of weekly recurrence set for a reminder.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8129 Error This element is required.
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WeekCnt (Optional)
WeekCnt (Optional)

This element sets the number of weeks for a reminder to reoccur.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

RecurDayArray (Optional)
RecurDayArray (Optional)

This array contains additional information associated with the tickler and contains the
complex RecurDayinfoRec element.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8214 Error There must be records in RecurDayArray.

RecurDaylnfoRec (Optional)
RecurDaylnfoRec (Optional)

This complex element contains a package of data related to a tickler and includes the
following simple element.

DayofWeek (Optional)
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DayofWeek (Optional)

This element indicates the day of the week that the reminder is set to occur.
Valid canonical values include the following:

* Sun
e Mon
¢ Tues
- Wed
e Thur
+ Fri

- Sat

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SwiDictIntolec s

<Elemfano CArrays
<Elem{anoclecs
<ElemianccVal»>5uns JElemfanascval »
<ElemCanoc ValDeso > Sunday< fElemCanocvalDe sy
SfElemanccRecs
<Elem{anocRe s
<ElemfanacVal >Mond JElemlanacal »
<ElemCanoc ValDesc > Monday < fElemCanocvalDe g
CJElemlanciR el s
<Elem{anoclecs
<ElemianccVal>Toees < /Eleml anocVal »
<ElemCanoc ValDese s Tuesday £ /Elemfanocvallese >
SfElemanccRecs
<Elem{anocRe s
<ElemfanacVals>Wed< JElemlanacial >
<ElemCanoc ValDes > Wednesd ay </ ElemCanocva 1Desd
CFElemlancC el s
<Elem{anocleds
<ElemCanccVal>Thur < fE Leml anocVal »
<ElemCanod ValDesc > Thursday< /Eleml anocval Desc s
<JElemfanac e
<Elem{anocRe s
CElemCanccVal>»Fri< JElemfanacvals
<ElemCanoc ValDesc s> Friday< fElemCanocvalDe g
CFElemlancC el s
<Elem{anocleds
<ElemfanccVal»5ate fElemfanaccval »
<ElemCanoc ValDesc > Saturday< /Eleml anocval Desc s
<JElemfanac e
< /Eleml anoc e ay >
hviPrvdIndor< /SviPrvdInfos
< EveDictIntoRecs

MthlyRecurinfoRec (Optional)
MthlyRecurinfoRec (Optional)

This complex element contains a collection of simple elements when a reminder occurs

monthly.

RecurRng (Optional)
RecurRng (Optional)

This element contains the following simple elements.

The following errors, warnings, or faults may occur with this element.

Errorid Category

8129 Error

Synapsys CRM jXchange
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Errorid Category Description

Either OccurCnt or EndDate must be provided,

but not both.

StartDt (Optional)
StartDt (Optional)

This optional element designates the start date for the ticklers.

8210 Error

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element 1s required.

OccurCnt (Optional)
OccurCnt (Optional)

This element represents the length of time set for a recurring reminder.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error The element value provided is invalid.

EndDt (Optional)
EndDt (Optional)

This element represents the date that the reminder is set to end.
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The following errors, warnings, or faults may occur with this element.

Errorid Category Description

8128 Error The element value provided is invalid.

MthlyRecurPatn (Optional)
MthlyRecurPatn (Optional)

This element represents the pattern of monthly recurrence set for a reminder.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8129 Error This element is required.

Either DayOfMonthRecurRec or DayOfWeekRecur

8215 Error ,
must be provided, but not both.

DayofMonthRecurRec (Optional)
DayofMonthRecurRec (Optional)

This complex element contains a package of data related to a tickler and includes the
following simple element.

DayCnt (Optional)
DayCnt (Optional)
This element sets the number of days for a reminder to reoccur.

The following errors, warnings, or faults may occur with this element.
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Errorid Category Description

8128 Error The element value provided is invalid.

8129 Error This element is required.

MonthCnt (Optional)
MonthCnt (Optional)

This element sets the number of months for a reminder to reoccur.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

DayofWeekRecurRec (Optional)
DayofWeekRecurRec (Optional)

This complex element contains a package of data related to a tickler and includes the
following simple element.

DayofWeekOccur (Optional)
DayofWeekOccur (Optional)

This element sets the week that the reminder is set to occur.
Valid canonical values include the following:

» First
- Secd
* Third
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 Fourth
 Last

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

The following partial XML example shows what is returned in the SsvecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SwiDictInfoRec:

<ElemfanacArrays

<ElemCanascRec>
CElemianccWal>Firs t</ElemCanacval »
CElemfanccVallese» Firste/ ElemlanocValles o

<fElemiancCR el

<Elem{anocRe s
<Elemfancc Val »5ecd < /Eleml anocVal »
<Elemiancc ValDesc > Secomnd < fElemfanocValDe s

CJElemianciR el

<ElemCanascRec>
<ElemfanccVal>Third</ElemCanacval »
<Elemlancd ValDese > Third</ ElemlanocValles £

<fElemianccl el

<Elem{anocRe o
<ElemfanccVal >Fourthe /ElemlanccVals
<ElemfanccValDesc s Fourth< JElemianocVallbescs

CJElemianciR el

<ElemCanascRec>
<ElemfanccVal>Last < /E leml anocVal »
<Elemfanci ValDese s Laste  E lamlanac Vallass »

<fElemCanacRec:

< /ELeml anoC Arr ay >
SSviPrwd Tndor< /S viPrwd Tnfas
< SveDic UInfolec s

DayofWeek (Optional)
DayofWeek (Optional)

This element sets the day of week for a reminder to reoccur.
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Valid canonical values include the following:

* Sun
« Mon
* Tues
e Wed
e Thur
« Fri

- Sat

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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eSvelictInfoRas s
<ElemCanocirray

cElenCanacRecs
<ElenCanocValsSun< /ElemCanocvals
¢<ElenCanocyalbegesSunday < /ElemCanocValDeses

</ElenCanacRecs

cElemCanacRecs
¢ElenCanocValsMend fElemCanocials
<ElenCanocvalDescxMond ay < /ElemCanocvalDeses

o/ ElenCanacRecs

¢ElemCanacRecs
<ElenCanocyalsTues</ElemCanocvals
cElenCanocyalbegesTuesday < FElemCanocvalDese »

</ElenCanacRecs

cElemCanacRecs
¢ElenCanocyalsWeds fElemCanocvals
¢<ElenCanocvalDescxWednesday < /ElemCanacvalDeses

o/ ElenCanacRecs

¢ElemCanacRecs
<ElenCanocyalsThur</ElemCanocvals
<ElenCanocValbescxThursday</ElemCanacvValDescs

¢/ ElenCanasc e e

cElemCanacRecs
cElenCanocValsFric/ElemCanocials
¢ElenCanocvalbescx>Friday</ElealanocValbescs

c/ElenCanacRecs

¢ElemCanacRecs
<ElenCanocValsSat</ElemCanocvals
<ElenCanocValbescx»Saturday</ElemCanacvalDescs

¢/ ElenCanasc e e

«/ElenCanocArray s
<SvePrvdInford fSvePrvdInfox
<fSweblictInfoRecs

MonthNum (Optional)
MonthNum (Optional)

This element sets the number of months for a reminder to reoccur.

The following errors, warnings, or faults may occur with this element.

Errorid Category Description
8128 Error The element value provided is invalid.
8129 Error This element is required.

DIt (Optional)
DIt (Optional)

This element deletes the tickler.
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The following errors, warnings, or faults may occur with this element.

Errorid Category Description

True is the only supported value for this
service. Any existing ticklers are always
8216 Error removed when this service is called. When
CRMRmndModInfoArray 1s provided, ticklers

will be created.

Response

The service provider (Synapsys) returns the CRMRmndMod response message to the service
consumer, which allows consumers to modify reminder records.

RsStat

This element specifies the status of the modification request.
Valid canonical values are the following:

e Success

e Fail

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

+ ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

¢SwiDictInt oRed s

<Elemfano CArray s
<ElemCanocRec >
<Elem{anocva lssucces s ElemfanascVal »
<ElemCanccva lDese ssuccesss ) Elemlanacallas C
£ FEleml anoiRed »
<ElemCanacRec:
<ElemCanocva l=fail<) Elemlanocval»
<ElemanaoVa lDese »Fa il JElamlanaca IDecc s
£ Eleml anccRed »
< fElemCanoclrray »

< SveDictInfoRec s
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CRM Reminder Inquiry (Ticklers)

Container: TPG_CustomerMaster.xsd
Message: CRMRmndinq

The CRM Reminder Inquiry service returns element details for a specific tickler. The reminder
identification elements CRMRmndid and CRMItemType are required on the request.

The design of the inquiry was created in a manner that facilitates addition and
modification requests. The activity intention element Actintent was added to support the
concurrency model for modifications made to reminder information.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

Message Flow
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CRM Reminder Search Request
CRMRmndSrchRq_ Mtype

The Consumer sends the CRMRmnd SrchRq_MType message
containing the optional elements CRMOffCode, RmndFromDt and/or
RmndToDt. When no parameters are sent, the value for CRMOffCode will
be derived from AuthenUsrCred the header.

CRM Reminder Search Response
CRMRmndSrchRs_Mtype

The Service Provider sends the CRMRmnd SrchRs_MType message
containing an echo of the request, plus CRMRmndSrchArray.

| CRM Reminder Inquiry Request
CRMRmndMultilngRq_Mtype

The Consumer sends the CRMRmndMultilngRq_MType message
containing the required elements CRM/tem/d and CRMItemType for the
desired tickler or the associated event/activity.

CRM Reminder Inquirv Response
CRMRmndMultiInqRs_Mtvpe

The Service Provider sends the CRMRmndMultiingRs_MType message
containing an echo of the request, plus CRMRmndMultiingRecArray.

|

Request

The third-party consumer forwards the CRMRmndMultiIng request message to the service
provider.
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CRMitemid (Required)

This element represents a specific reminder item or the associated event/activity within the
Synapsys database.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

. No record(s) were found for the request
8009 Warning

received.

8129 Error This element is required.

CRMIitemType (Required)

This element represents a specific type of reminder item within the Synapsys database.
Valid canonical values for this element include the following:

« Svc - Synapsys Service Event

« Sale - Synapsys Sales Event

+ CustCon - Synapsys Contact Event

« Incen - Synapsys Incentive Event

+ Note - Synapsys Note Activity

« Cmpgn - Synapsys Campaign Activity
+ Meet - Synapsys Meeting Activity

+ Msg - Synapsys Mailing Activity

« Phone - Synapsys Phone Log Activity

« Rmnd - Synapsys Tickler

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Fault The element value provided is invalid.
8129 Error This element is required.
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Errorid Category | Description

The value provided for this element is not
8130 Error
supported.

Actintent (Optional)

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

Valid canonical values include the following:

- Readonly (Default) - Indicates a view intent only for the data set included in the inquiry
response.

« Upd - Indicates the intention to perform a subsequent modification to the data set
included in the inquiry response.

« DIt - Indicates the intention to perform a subsequent delete of the data set included in
the inquiry response.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8013 Error ActIntent is invalid.

Response

The service provider (Synapsys) returns the CRMRmndMultiIng response message to the
service consumer, which returns element details for a specific tickler based on the
CRMRmndMultiIng that was requested.

The following arrays and elements are contained within the CRMRmndMultiIng response
applicable for Synapsys CRM Services.

ActintentKey
This key, provided by the service provider, is delivered to the consumer to be submitted in

the subsequent modification operation (update or delete) for the data set returned in the
inquiry response.
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CRMRmndMultiinqRecArray

This element is an array of inquiry reminder records.
CRMRmndMultilnqRec

This element is a complex element that contains the following elements.
CRMRmndinfoRec

This complex element contains the following simple elements.

RmndType

RmndType

This element indicates the type of tickler.

RmndDt

RmndDt

This element represents the date that the reminder is to occur.
CRMitemlid

CRMItemid

This element represents a specific event or activity that the reminder item is associated
with in the Synapsys database.

CRMltemType
CRMltemType

This element represents the type of event or activity that the reminder item is associated
with in the Synapsys database.

Actintent

Synapsys CRM jXchange 216 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



Actintent

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

ActintentKey
ActintentKey

This key, provided by the service provider, is delivered to the consumer to be submitted in
the subsequent modification operation (update or delete) for the data set returned in the
inquiry response.

CRMRmndMultiingRecArray
CRMRmndMultilingRecArray
This element is an array of inquiry reminder records.
CRMRmMndMultiingRec
CRMRmndMultiingRec

This element is a complex element that contains the following elements.
CRMRmMndinfoRec
CRMRmndInfoRec

This complex element contains the following simple elements.
RmndType

RmndType

This element indicates the type of tickler.

RmMndDt
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RmndDt

This element represents the date that the reminder is to occur.
AssignOffCode

AssignOffCode

This element represents the code of the associate that is assigned to the tickler.
RecurinfoRec

RecurinfoRec

This complex element contains a collection of simple elements and arrays.
DlyRecurinfoRec

DlyRecurinfoRec

This complex element contains a collection of simple elements when a reminder occurs
daily.

RecurRng

RecurRng

This element contains the following simple elements.
StartDt

StartDt

This element designates the start date for the ticklers.
OccurCnt

OccurCnt

This element represents the number of times the reminder will occur.
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EndDt

EndDt

This element represents the date that the reminder is set to end.
DlyRecurPatn

DlyRecurPatn

This element represents the pattern of daily recurrence set for a reminder.
DayCnt

DayCnt

This element sets the number of days for a reminder to reoccur.
EvryWeekDayType
EvryWeekDayType

This element designates a reminder to reoccur every weekday.
Valid canonical values include the following:

 True
* False

WeeklyRecurinfoRec
WeeklyRecurinfoRec

This complex element contains a collection of simple elements when a reminder occurs
weekly.

RecurRng
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RecurRng

This element contains the following simple elements.

StartDt

StartDt

This element designates the start date for the ticklers.
OccurCnt

OccurCnt

This element represents the number of times the reminder will occur.
EndDt

EndDt

This element represents the date that the reminder is set to end.
WeeklyRecurPatn
WeeklyRecurPatn

This element represents the pattern of weekly recurrence set for a reminder.
WeekCnt

WeekCnt

This element sets the number of weeks for a reminder to reoccur.
RecurDayArray

RecurDayArray

This array contains additional information associated with the tickler and contains the
complex RecurDayInfoRec element.
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RecurDaylnfoRec
RecurDaylnfoRec

This complex element contains a collection of simple elements and arrays.

DayofWeek
DayofWeek

This element sets the day of the week for a reminder to reoccur.
Valid canonical values include the following:

* Sun
* Mon
¢ Tues
c Wed
e Thur
+ Fri

- Sat

MthlyRecurinfoRec
MthlyRecurinfoRec

This complex element contains a collection of simple elements when a reminder occurs
monthly.

RecurRng

RecurRng

This element contains the following simple elements.
StartDt

StartDt

This element designates the start date for the ticklers.

Synapsys CRM jXchange 221 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



OccurCnt

OccurCnt

This element represents the number of times the reminder will occur.
EndDt

EndDt

This element represents the date that the reminder is set to end.
MthlyRecurPatn

MthlyRecurPatn

This element represents the pattern of monthly recurrence set for a reminder.
DayofMonthRecurRec
DayofMonthRecurRec

This complex element contains a collection of simple elements when a reminder occurs
monthly.

DayCnt

DayCnt

This element represents the pattern of daily recurrence set for a reminder.
MonthCnt

MonthCnt

This element sets the number of months for a reminder to reoccur.

DayofWeekRecurRec
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DayofWeekRecurRec

This complex element contains a package of data related to a tickler and includes the
following simple element.

DayofWeekOccur
DayofWeekOccur

This element sets the week that the reminder is set to occur.
Valid canonical values include the following:

+ First
+ Secd

+ Third
« Fourth
+ Last

DayofWeek
DayofWeek

This element sets the day of the week for a reminder to reoccur.
Valid canonical values include the following:

* Sun
* Mon
 Tues
c Wed
e Thur
+ Fri

- Sat

MonthNum
MonthNum

This element sets the number of months for a reminder to reoccur.
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AssignOffDesc

AssignOffDesc

This element represents the name of the associate that is assigned to the reminder.
CrtOffCode

CrtOffCode

This element represents the code assigned to the CRM associate.
RmndCrtTimeDt

RmndCrtTimeDt

This element represents the time and date that a reminder was created.
RmMndSubj

RmMndSubj

This element represents the subject of the reminder.
RmndDetlArray

RmndDetlArray

This array contains the detail section of the reminder and contains the complex Rmkinfo
element.

Rmkinfo
Rmkinfo

The element contains a collection of detail values for the reminder. It contains the following
simple element.

Rmk
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Rmk

This element provides details about the tickler.

CrtOffDesc
CrtOffDesc

This element represents the description of the code assigned to the CRM associate.

CRM Reminder Search (Ticklers)

Container: TPG_CustomerMaster.xsd
Message: CRMRmndSrch

The CRM reminder search service returns all ticklers for a particular InstRtld based on
specified filter criteria. The request provides the following filters.

- CRMOffCode (optional)
- RmndFrombDt (optional)
- RmndToDt (optional)

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further restricts
the result set.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Message Flow
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CRM Reminder Search Request
CRMRmndSrchRq Miype

The Consumer sends the CRMRmndSrchRq_MType message containing
the optional elements CRMOffCode, RmndFromOt andfor RmndToDf.
When no parameters are sent, the value for CRMOfCode will be derived
from AuthenUsrCred in the header.

CRM Reminder Search Response
CRMRmndSrchRs_Mivpe

The Service Provider sends the CRMRmnd SrchRs_MType message
containing an echo of the request, plus the CRMRmndSrchAmray.

F

Request

The third-party consumer forwards the CRMRmndSrch request message to the service
provider.

The following general errors or warnings may occur with the CRMCustSrch service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category | Description

8009 Warning No record(s) were found for the request received.

CRMOffCode (Optional)
This element represents the code of the associate that is affiliated with the tickler.
RmndFrombDt (Optional)

This element represents the date that designates the starting point for date selections.
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RmndToDt (Optional)

This element represents the date that designates the ending point for date selections.

Response

The service provider (Synapsys) returns the CRMRmndSrch response message to the service
consumer, which returns a list of ticklers that meet the specified search criteria.

The following arrays are contained within the CRMRmndSrch response message.

CRMRmndSrchArray

This element returns an array of responses for the reminder search and includes the
CRMRmndSrchRec complex element for each tickler returned.

CRMRmMmndSrchRec

The CRMRmndSrchRec complex element contains a package of data related to a tickler and
includes the following simple elements.

CRMitemid
This element represents a specific reminder item within the Synapsys database.
CRMitemType

This element represents the item type within the Synapsys database. In this case, Rmnd
indicates that the item is a tickler.

RmndRecv

This element signifies whether the tickler has been read by the associate it is assigned to.
Canonical values are:

 True
 False
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RmndDt

This element represents the date the reminder is to occur.
RmndSubj

This element represents the subject of the reminder.
CRMClientid

This complex element contains the following elements.
CRMClientid

This element indicates the portfolio of the client.
CRMClientidType

This element indicates whether the tickler is for an existing or potential client in Synapsys.
PersonName

This complex element contains the following elements.
ComName

This element represents the client's full name.

CRM Client Relationship Data Services

Synapsys has messaging services for the inquiry of client relationship information on
service providers.

CRM Client Relationship Data Inquiry

Container: TPG_CustomerMaster.xsd
Message: CRMClientRelDatalnq

The CRM client relationship data inquiry service returns element details for a specific client
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relationship. The customer identification element CRMCustingq is required on the request.

The design of the inquiry was created in a manner that facilitates addition and
modification requests. The activity intention element Actintent was added to support the
concurrency model for modifications made to client relationship information.

The customer inquiry service uses a typical exchange of Mtype messages to retrieve profile
information for a specific client relationship based on the client relationship ID. If the client
relationship ID is not known, the consumer must first perform a client relationship search to
obtain the ID for the desired client relationship.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

Message Flow

CRM Client Related Data Inquiry Request
CRMClientRelDataInqRq_Mtype

The Consumer sends the CRMRelDatalnqRq_MType message
containing the required complex element CRMClientld for the desired Client

or Prospect and the IncXtendElemArray containing any of the following
arrays they wish returned: x_XtendinfoArray, x_ClientintArray.
x_ClientDemogArray

CRM Client Related Data Inquirv Response
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Request

The third-party consumer forwards the CRMClientRelDataIng request message to the
service provider.

The following general errors or warnings may occur with the CRMClientRelDatalIng Service.
Errors that pertain specifically to an element are listed with that element.

ErrorID Category Description

The officer permission AllowRelEx is set
8196 Error

to False.

CRMClientid (Required)

For clients or additional service only clients, when the core provider is not Symitar, this
element represents a portfolio. When the core provider is Symitar only, it represents the
MBRNumber. For prospects, this element represents a SSN.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The elements provided did not result in a

8019 Error valid or unique client in the Synapsys
database.
8129 Error This element is required.

The associate sending the request cannot view
8192 Error the client or add/modify events and activities

for them.

The OvrrdInstRtId value that was provided 1is
8193 Error

not valid.
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CRMClientldType (Optional)

This element indicates if the search is for an existing or potential client in Synapsys.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.

Actintent (Optional)

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8013 Error ActIntent is invalid.

XtendElem (Optional)

This element represents the additional, optional information being requested. Valid options
are x_XtendInfoArray, x_ClientintArray, and x_ClientDemogrArray.

The following errors, warnings, or faults may occur with this element.

Error ID Category | Description

8128 Error The element value provided is invalid.

Response
The service provider (Synapsys) returns the CRMC1ientRelDatalng response message to

the service consumer which contains the following simple elements.
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x_XtendinfoArray

This array is a collection of additional information that is associated with the service and
contains the complex XtendElem element.

Xtendinfo
This complex element contains a collection of simple elements and arrays.
XtendinfoCatDesc

This element represents the category to which extended information elements are
assigned.

XtendinfoDetailArray

This array is a collection of additional detailed information that is associated with the
service.

XtendinfoDetaill

XtendinfoDetail

This complex element contains a collection of simple elements and arrays.
ClientinfoRegName
ClientinfoRegName

This element represents the name of the extended information element.
ClientinfoReqCode
ClientinfoReqCode

This element represents the unique identifier for an extended information element.

ClientinfoReqVal
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ClientinfoReqVal

This element indicates the response from the client for an extended information element.
ClientinfoReqDeclineType
ClientinfoReqDeclineType

This element indicates if the client declined to provide an answer to an extended
information element.

ClientinfoRegModTimeDt
ClientinfoRegModTimeDt

This element represents the date and time the element was modified.
CRMOffCode

CRMOffCode

This element represents the unique code of the associate who last modified the element.
CRMOffDesc

CRMOffDesc

This element represents the name of the associate who last modified the element.
Ver_l

Ver_]

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

x_ClientintArray

This array is a collection of client interest information that is associated with the service and
contains the complex XtendElem element.
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Clientintinfo

This element represents additional information for a client interest element.
ClientintName

This element represents the name of the client interest.

ClientintCode

This element represents the unique identifier for a client interest element.
ClientintType

This element indicates the client's response to a client interest element. Possible canonical
values are N/A4, Int, Of Decline.

ClientintModTimeDt

This element represents the date and time the element was modified.

CRMOffCode

This element represents the unique code of the associate who last modified the element.
CRMOffDesc

This element represents the name of the associate who last modified the element.

Ver_1

This element represents a version in the XML schema. If any elements are included following
this element, then this element must be present.

x_ClientDemogrArray

This array is a collection of client demographic information that is associated with the
service and contains the complex XtendElem element.
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ClientDemogrinfo

This element represents additional information for a client demographic element.
ClientDemogrName

This element represents the name of the client demographic element.
ClientDemogrVal

This element represents a specific value that indicates the response from the client for a
client demographic element.

ClientDemogrDesc

This element represents the description of the value of the client demographic element.

CRM Client Relationship Data Modify

Container: TPG_CustomerMaster.xsd
Message: CRMClientRelDataMod

The CRM client relationship data modify service allows the service consumer to modify
certain elements for a specific client relationship. The CRMActid, ActintentKey, and
CRMActType elements are required on the modification request.

The CRM client relationship data modify service uses a typical exchange of Mtype
messages to allow updates to the information for a specific client relationship, based on
the client relationship ID. A client relationship inquiry must always be performed prior to the
modification request to retrieve the activity intent key necessary for modification
operations.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

Additional information for each element is obtained through a Service Dictionary Search
request.
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Message Flow

CRM Client Related Data Inquirv Request
CRMClientRelDatalnqRq_Mtype

CRM Client Related Data Inquirv Response
CRMRelDatalngRs_Mitype

CRM Client Related Data Mod Request
CRMClientRelDataModRq_Mtvpe

CRM Client Related Data Mod Response
CRMClientRelDataModRs_Mtype

Request

The third-party consumer forwards the CRMClientRelDataMod request message to the
service provider.

The following general errors or warnings may occur with the CRMClientRelDataMod service.
Errors that pertain specifically to an element are listed with that element.
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ErroriD | Category Description

The officer permission AllowRelEx is set

8196 Error

to False.

The officer permission AllowExtCISView is
8205 Error

set to False.

The officer permission AllowExtCISModify
8206 Error

is set to False.

ErrOvrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they want to override
when sending the ClientRelDataMod request message. This array includes the complex
element ErrOvrRd, which contains the following simple elements.

NOTE
Synapsys does not support overrides for this array.

ErrOvrRd (Optional)

This element contains a package of data related to errors that the consumer may override.
ErrOvrRd includes the following simple elements.

NOTE
Synapsys does not support overrides for this element.

ErrCode (Optional)

This element represents a valid error code that pertains to CRMClientRelDataMod request
message.

NOTE
Synapsys does not support overrides for this element.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.
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<HwiDictIndolecs
<ElemCanc cArray s
<Elem{anocRecs
SElemfanoc Val>B122 < /Eleml anocval »
<ElemCanoc ValDess > The off icer dogs not have sufficient privileges to edit a Referral activity. </ElemfanoscValbecss
<FElemianaiRecs
< fELeml anac Arr-ay >
aviPrwdInfor< SvcPrvdInfos
£S5 DicUInfolad »

CRMClientld (Required)

For clients or additional service only clients, when the core provider is not Symitar, this
element represents a portfolio. When the core provider is Symitar only, it represents the
MBRNumber. For prospects, this element represents a SSN.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The elements provided did not result in a

8019 Error valid or unique client in the Synapsys
database.
8129 Error This element is required.

The associate sending the request cannot view
8192 Error the client or add/modify events and activities

for them.

The OvrrdInstRtId value that was provided 1is
8193 Error

not valid.

CRMClientldType (Optional)

This element indicates if the request is for an existing or potential client in Synapsys.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8128 Error The element value provided is invalid.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

<BwEDictInd olec s
<ElemCano cArray s
<ElemCanocRecs
<ElemCanccVa l=Exst<) ElemfanacWal »
<ElemCanocVa lDesc>Existing Client</Elemfanocvallescs
< Eleml anaclead »
<ElemCanocRec:s
<ElemCanocVa l=>Pot</E lemCanocVal »
<ElemCanocVa lDesc>Prospect< JElemlanocvalDe o
< Eleml anccRed »
</ElemCanoclrray »

A owiDictInfolec »

ActintentKey (Required)

This element represents the provider key delivered to the service consumer via a preceding
inquiry request to be submitted in the modification request operation.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8014 Error ActIntentKey is required.

XtendinfoArray (Optional)

This array is a collection of additional information that is associated with the service and
contains the complex XtendElem element.

XtendinfoRec (Optional)

This complex element contains a collection of simple elements and arrays.
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XtendinfoDetailArray (Optional)

This array is a collection of additional detailed information that is associated with the

service.

XtendInfoDetail (Optional)
XtendInfoDetail (Optional)

This complex element contains a collection of simple elements and arrays.
ClientinfoRegCode (Required)
ClientinfoRegCode (Required)

This element represents the unique identifier for an extended information element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

8129 Error This element is required.

The following XML example shows what is returned in the svcDictInfoArray of the Service

Dictionary Search response for this element.

« When CanocValDetail = DataType, CanocValTxt contains the data type associated with
the extended info element returned in ElemCanocVal. Possible values are: Text, Date,

Number (decimals), and currency.

« When CanocValDetail = MaxLength, CanocValTxt contains the max length allowed.
« When CanocValDetail = PresentationOrdinal, CanoeeValTxt indicates the order in

which the Extended Info field should appear.
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¢SwebictInfoRecs
<ElenCanocArrays
<ElemCanocRecs
<ElemCanacyal»214¢/ElenCanocval »
<ElemCanacvalbescsInterested in other accounts</ElemCanocvalDescy
cCanocvalInfoArrays
<CanocvalInfos
¢CanacvalbetallsCategoryIde/Canocvalbetails
cCanocvalTxtsd¢/CanocValTat:
¢ fCanacValInfas
¢CanocvalInfas
¢CanocvalDetall>DataType</Canocalbetaily
¢Canacval Tet>UDList</CanoeValTxts
¢ fCanocvalInfos
<CanocvalInfos
¢Canacvalbetall>Maxlengthe/CanocValbetails
tCanocvalTxt» 1564/ CanocvalTxts
¢ fCanacValInfas
¢CanocvalInfas
¢CanocvalDetall>Presentationdrdinal </ Canocvalbetails
¢CanocvalTuts5¢/CanacValTats
< fCanacValInfas
«/CanocvalInfolrray>
«SvePrvdInforo/SvePrvdInfas
LfElamCanocRecy
<ElemCanocRecs
<ElemCanacval»2¢/ElenCanacvals
<ElemCanacvalDesc»Enail address</ElenCanocvalbescs
cCanocvalInfoArrays
¢CanocvalInfas
¢CanocvalDetalls>CategoryIde/CanocvalDetails
¢CanacvalTutsd¢/CanacValTat s
¢ fCanocvalInfos
¢CanocvalInfos
¢CanacvalDetalls>DataTyped/Canoealletaily
<CanocvalTet»Texts /CanocValTxts
<fCanacValInfas
¢CanocvalInfas
¢CanocvalDetall>Maxlength</CanocvalDetail:
¢CanocvalTet» 1584/ CanocvalTuts
< fCanacValInfas
¢CanocvalInfos
¢CanacvalDeatallsPresentationdrdinal ¢/ CanocvalDetails
«CanocvalTet»6</Canacval Tet
<fCanacValInfas
«/CanoeValTnfolrray>
<SvePrvdInforo/SvePrvdInfor
<fElenCanaochecs
<ElemCanocRecs
<ElemCanacval>48¢/ElenCanacvals
<ElemCanacvalDescsBirth date</ElemCanocvalDeses
«CanocValInfolrrays
¢CanocvalInfos
¢CanacvalDetallsCategoryIde/CanocvalDetails
«CanocvalTet»d«< CanacvalTxt
<fCanacValInfas
¢CanocvalInfas
¢CanocvalDetall>DataType/Canocalletails
¢CanocvalTxt:Dated,/CanocValTuty
< fCanacValInfas
¢CanocvalInfos
¢CanacvalDetall>Maxlengthe/Canocvalbetails
¢CanocvalTxt» 158/ CanocvalTuts
<fCanacvalInfas
<CanocvalInfas
«CanocvalDatail»Presentationdrdinal </ Canocvalbetails
cCanocvalTxts7T¢/CanocValTat s
< fCanacValInfas
«/CanocvalInfolrray>
«SvePrvdInfor/SvePredInfox
<fElemCanaochecs

< fElamCanocAr rays

¢fSvebictInfoRecs
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ClientinfoRegVal (Optional)
ClientinforegVal (Optional)

This element indicates the response from the client for an extended information element.
This element allows for a maximum of 150 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The max size has been exceeded for this

8125 Error

element.
8128 Error The element value provided is invalid.

The element is defined as number and the value
8207 Error , , ,

provided 1is not a valid number format.

The element is defined as date and the value
8208 Error , , ,

provided 1is not a valid date format.

The element is defined as currency and the
8209 Error value provided is not a valid currency

format.

The following XML example shows what is returned in the svcbictInfoArray of the Service
Dictionary Search response for this element.

When the ClientinfoReqCode has a DataType of UDList, the ClientinfoReqVal returns the
contents of the upList. ElemCanocVal is the UDList item description. ElemCanocValDesc
is the UDList item description.

+ When CanocValDetail = c1ientInfoReqgCode, CanocValTxt contains the ID of the
ClientinfoRecCode that the UDList item is associated to.

+ When CanocValDetail = PresentationOrdinal, CanoeeValTxt indicates the order in
which the upList item should appear.

Synapsys CRM jXchange 242 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



<SwiDictIntoledcs

<ElemCanoClrrays
<ElemCanocReds
<ElemCanocVa l»Yes</E lemCanocVal »
<ElemCanccVa 1Dess »Ye s fE lemlanacVal Desc s
<CanocvalInfolrray:
<Canocvallnfos
<CanocvalDetail »ClientInfoReqlodes /CanocvValDetails
fanocValTxt>214 < flancc ValTxts
<M anoecVal Intos
<CanocValInfos
<CanocVa lDetail»Present ationderd inal </l anacVal Details
ClanocValTelxle )/ CanocWalTxls
<fCanacVal Infos
< fCanocVal Infolrray s
AP rwd Indo »< /v Prvd Infor
< JEleml anocRed »
<ElemCanocRec:
<ElemCanacVa 1Mo fElemiancc Val»
<ElemCanccVa 1Dess 2o < JEleml anccValDess s
<CanocvalInfolrray:
<CanocValInfos
< CanocVa 1Details> ClientTidboReglodes /lanocValDe tails
CCanocValTal»21d /lanoc ValTxls
<fCanacVal Infos
<CanocVallnfos
SCanocValbetail»Presentationdrd inal</CanocVal Delails
ClanocValTxts2e/ CanocVa lTxs
<fCanccVal Infos
<flanocvalInfolrray>
EwiPrvd Indo </ SviPrvd Indos
< JEleml anacRead »
<fElemfanochrray »

v DLctInfoRal »

ClientinfoRegDeclineType (Required)
ClientinfoRegDeclineType (Required)

This element indicates if the client declined to provide an answer to an extended
information element.

Canonical values are:

e True

* False

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.
8129 Error This element is required.
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The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

<SwiDictInfoRec:
<ElemCana clrray s

<ElemfanocRec:
CElesmCanocva l>troed ) Elemlanoscal s
<ElemCanccVa lbese strwed JElemlanoca LDsesc s

< Eleml anocRec »

<ElemfanocRed s
<ElemCanccVals>falses FElemfanccVal »
<ElemCanocVa lDess »fa lses JEl emlanocValDese s

< JELeml anacRed »
< fElemCanoclrray »

DIt TnFofad s

ClientintArray (Optional)

This array is a collection of client interest information that is associated with the service and
contains the complex XtendElem element.

Clientintinfo (Optional)
This element represents additional information for a client interest element.
ClientintCode (Required)

This element represents the unique identifier for a client interest element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

8129 Error This element is required.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

ElemCanocVal is the ID of the Client Interest element. ElemCanocValDesc is the
description of the Client Interest element. When CanocValDetail = PresentationOrdinal,
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CanocValTxt indicates the order in which the Client Interest element appears.

£5SvcDictInfoRecs
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>»1</ElemCanocVal:
<ElemCanccValDesc>College Planning</ElemCanocValDesc>
<CanocValInfolrray>
<CanocValInfor
<CanocValDetailr»PresentationOrdinal</CanocvValDetails>
<CanocValTxt»>28</CanocValTxt>
<fCanocValInfor
</CanocValInfolrray?
<SvePrvdInfor</SvcPrvdInfos
</ElemCanocRecs
<ElemCanocRec>
<ElemCanocVal>»2</ElemCanocVal:
<ElemCanocValDescxInsurance Services</ElemCanocValDescy
<CanocValInfolrray>
<CanocValInfor
<CanocValDetailr»PresentationOrdinal</CanocvValDetails>
<CanocValTxt»48</CanocVal Txt>
<fCanocValInfor
</CanocValInfolrray?
<SvePrvdInfor</SvcPrvdInfos
</ElemCanocRecs
<fCanocValInfolrray>
<SvcPrvdInfor</SvcPrvdInfor
</ElemCanocRecs

<fElemCanocArray>

</SvcDictInfoRecs

ClientintType (Required)

This element indicates the client's response to a client interest element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.
8129 Error This element is required.
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ElemCanocVal contains the possible values of N/4, Int, and Decline for Client Interest
elements. ElemCanocValDesc is the description of the possible values for Client Interest
elements.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

<SwcDictInfolec:

<ElemCanocArray >
<ElemCanccRec:
<ElemCanccWa L>MyA< JE lemCanacVal »
<ElemCanccVa 1Deso >Ny A< JElemCanacVal Desc
< Eleml anocReg »
<ElemCanocRec s
<ElemCanccVal>Int< /E lemlanocvWal »
<ElemCanacVa lDesc»Interesteds JE laml anocVal Dege s
< Eleml anocRed »
<ElemCanacRed s
<ElemCanccvals>Declines JElemCanocVal »
<ElemCanecVa lDeces»Dec]l ined /) ElemlanocValDes o
< Eleml anoc Rec »
< fElemfanoclrray »

ASwiDictInfoRac s

Response

The service provider (Synapsys) returns the CRMC1ientRelDataMod response message to
the service consumer which contains the following simple elements.

RsStat
This element specifies the status of the modification request.

This element specifies the status of the modification request. Canonical values are:

e Success
e Fail

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.
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<SwiDictIndoled s
<Elemfano Clrrays
<ElemanocRecs
<ElemCanciVa l=5ucces s</Elemianscval »
CElemCanocva lDesy sSuccessd f ElamlanacValDes ¢
£ Eleml anccRed »
<ElemCanocRec s
<ElemCanacWals>Fail<) ElemlanacWals
<ElemCanccva lDesc»Fails fElemanocia IDecc s
<FEleml anoiRed »
< fElemCanochrray »
ShviPrwdTndos< /S viPrvdInfos
CSEveDictInFoRec s

CRM Contact Events Services

Synapsys has messaging services for addition, search, inquiry, and modification of contact
events information on service providers.

CRM Event Search

Container: TPG_CustomerMaster.xsd
Message: CRMEventSrch

The CRM event search service returns all events for a particular InstRtId, based on
specified filter criteria. The request provides the following optional filters:

« Accountld (optional)

« Custld (optional)

« Taxld (optional)

- StartDate (optional)

- EndDate (optional)

- CRMEventType (required)
- EventoffCode(optional)
- EventStatCode(optional)

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further restricts
the result set.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
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more information.

This service supports the MaskVal attribute.

Message Flow

CRM Event Search Request
CRMEventSrchRq MType

The consumer sends the CRMEventSrchRg_MType message containing the required
CRMEventType and at least one of the optional search elements: Accountid,
Custld, Taxld, StartDate, or EndDate.

CRM Event Search Response
CRMEventSrchRs MType

Request

The third-party consumer forwards the CRMEventSrch request message to the service
provider.

The element CRMEventType and at least one of the following additional elements contained
within the CRMEventSrch request message are necessary for Synapsys CRM Services.

The following general errors or warnings may occur with the CRMEventSrch service. Errors

Synapsys CRM jXchange 248 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



that pertain specifically to an element are listed with that element.

Errorid Category

8002 Warning

8003 Warning

8009 Warning

8069 Error

8196 Error
CRMEventType

Description

The officer permission
AllowViewIncentiveEvents 1s set to Non-
Automated.

The officer permission

AllowViewIncentiveEvents 1s set to None.

No record(s) were found for the request

received.

For searches, at least one of the optional
parameters must be provided. For
modifications, at least one field must be

updated.

The officer permission AllowRelEx is set to

False.

This element indicates the type of event to be searched.

Canonical values are:

* CustCon — Returns Synapsys sales events
« AI1 — Returns Synapsys service, sales, contact, and incentive events

The following errors, warnings, or faults may occur with this element.

Errorlid

8033

8035

Category | Description

Error

Error

Synapsys CRM jXchange

CRMEventType is invalid.

CRMEventType 1s required.
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The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal»Svc</ElemCanocVal>
<ElemCanocValDesc>Service Event</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

CE

</SvcDictInfoRec>

Accountid (Optional)
This complex element contains the following elements.
Acctid (Optional)

This element represents a valid deposit, loan, or additional service account number within
the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

AcctID is required when an AcctType has been
8000 Error

passed.
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AcctType (Optional)

This element represents a valid deposit, loan, or additional service application number
within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>2</ElemCanocVal>
<ElemCanocValDesc>Checking Account</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>11</ElemCanocVal>
<ElemCanocValDesc>Personal Loan</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

Custid (Optional)

This optional element represents a valid client or additional service only client portfolio
within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.

Taxld (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.
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This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8086 Error SrchType is not supported for element.

8194 Error More than one OvrrdInstRtId value was provided.
StartDt (Optional)

This optional element designates the starting point used for searching events based on the
date that they were added. If no StartDt is specified, Synapsys returns all available events
that have an added date that is less than the specified EndDt.

EndDt (Optional)

This optional element designates the ending point to use for searching events based on the
date they were added. If no EndDt is specified, Synapsys returns all available events that
have an added date that is greater than the specified StartDt.

EventOffCode (Optional)

This optional element aids in filtering events based on who they are currently referred to.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following additional value is available.

« CurUsr - Filters events based on the officer that has been derived from the header sent
along with the CRMEventSrch request.

EventStatCode (Optional)

This element aids in filtering events based on their status. Valid status values may be sent.
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This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following additional value is available:

« Act - Returns events that are not in a terminating status.

Response

The service provider (Synapsys) returns the CRMEventSrch response message to the
service consumer, which returns event records that meet the specified search criteria.

The following arrays are contained within the CRMEventSrch response message.
CRMEventSrchArray

This element returns an array of responses for the event search and includes the
CRMEventSrchRec complex element for each event record returned.

CRMEventSrchRec

The CRMEventSrchRec complex element contains a package of data related to an event
and includes the following simple elements.

CRMEventType

This element indicates the type of event.
Canonical values are:

« Svc - Synapsys Service Events

« Sale - Synapsys Sales Events

* CustCon - Synapsys Contact Events
* Incen - Synapsys Incentive Events

Taxid

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The MaskVal attribute value is set according to the system setting MaskSSN. In a multibank
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environment, the OvrrdinstRtld attribute is supported.
Custid

This element represents the portfolio of the customer whom the event belongs to.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CRMEventid

This element represents the unique ID assigned to the event.

CRMEventDt

This element represents the date that the event was created.
EventCrtOffCode

This element represents the code for the associate who created the event.
In a multibank environment, the OvrrdinstRtld attribute is supported.
EventCrtOffDesc

This element represents the name of the associate who created the event.
Taxid

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The MaskVal attribute value is set according to the system setting MaskSSN. In a multibank
environment, the OvrrdinstRtld attribute is supported.

EventOffCode

This element represents the code for the associate whom the event is assigned to.

In a multibank environment, the OvrrdinstRtld attribute is supported.
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EventOffDesc

This element represents the code for the associate whom the event is assigned to.
EventCmnt

This element represents any comments for the event.

CRMEventRecv

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

e False
EventPrivType

This element indicates whether the event has been flagged as a private event.
Canonical values are:

e True

e False

EventDueDate

This element indicates the date that the event is needed by.
EventStatCode

This element represents the status code of the event.
EventStatDesc

This element represents the descriptive text of the status of the event.
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CRMEventDesc

This element represents the summary for the event.

EscitDt

This element represents the date that the event was escalated.
PersonName

This complex element contains the following elements.

ComName
ComName

This element represents the customer's full name.

FirstName
FirstName

This element represents the customer's first name.

LastName
LastName

This element represents the customer's last name.

CRM Event Modify

Container: TPG_CustomerMaster.xsd
Message: CRMEventMod

The CRM event modify feature allows the service consumer to modify certain elements for a
specific event. The CRMEventid, ActintentKey, and CRMEventType elements are required
on the modified request.

The event modification service uses a typical exchange of Mtype messages to allow
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updates to the information for a specific event, based on the event ID. An event Inquiry
must be performed prior to the modification request to retrieve the activity intent key
necessary for modification operations.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Additional information for each element can be obtained through a Service Dictionary
Search request. XML examples are provided for elements that have additional information
returned in the SvchictInfoArray of the Service Dictionary Search.

Message Flow
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CRM Event Inquiry Request
CRMEventIngRg MType

The consumer sends the CRMEventIngRg MType message containing the required
elements CRMEventld and CRMEventType for the desired event.

CRM Event Inquiry Response
CRMEventIngRs MType

CRM Event Mod Request
CRMEventModRg MType

The consumer sends the CRMCustIngRg MType message containing the required complex
element cRMC1ient with the required simple element CRMCIlientld for the desired
customer.

CRM Event Mod Response
CRMEventModRs MType

Request

The third-party consumer forwards the CRMEventMod request message to the service
provider.
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The following general errors or warnings may occur with the CRMEventMod service. Errors
that pertain specifically to an element are listed with that element.

Error

ID Category  CRMEventType  Description
The officer permission

8114 Fault CustCon AllowViewPvtEvent is set to
False.
The officer permission
AllowActivitiesView, which also

8124 Fault CustCon o ,
controls the ability to view
events, 1s set to False.
The officer does not have

8167 Fault CustCon o o ;
sufficient privileges to edit.
The officer permission

8196 Error CustCon ,
AllowRelEx 1s set to False.
The officer does not have

8201 Error CustCon permission to view an event with

this EventCatCode.

The following elements are contained within this request message and are necessary for
Synapsys CRM Services.

ErrOvrRdinfoArray (Optional)

The consumer can pass known faults in the ErrovrRdInfoArray that they want to override
when sending the CRMEventMod request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrOvrRd

This element contains a package of data related to errors that the consumer may override.
ErrOvrRd includes the following simple elements.
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ErrCode

This element represents a valid error code that pertains to CRMEventMod request message.

The following error codes are valid for this request message.

Error
Id

814

8119

8124

8138

8167

Category CRMEventType | Description

Fault

Fault

Fault

Fault

Fault

CustCon

CustCon

CustCon

CustCon

CustCon

The officer permission

AllowViewPvtEvent 1s set to False.

Officer requesting does not have

sufficient privileges to delete.

The officer permission
AllowActivitiesView, which also
controls the ability to view

events, 1is set to False.

A required user defined field was

not supplied.

The officer does not have

sufficient privileges to edit.

The following errors, warnings, or faults may occur with this element.

Error
id

8007

Category CRMEventType Description

Warning

CustCon

The ErrCode 1is invalid.

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
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ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>8114</ElemCanocVal>
<ElemCanocValDesc> The officer permission AllowViewPvtEvent is set to
False.</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>8116</ElemCanocVal>
<ElemCanocValDesc>CanReceiveServiceEvents = False for the officer this event is being
assigned to.</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

CRMEventid (Required)

This element represents a specific event being modified.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8029 Error CRMEventId is invalid.

8030 Error CRMEventId is required.

CRMEventType (Required)
This element indicates the type of event to be added.
The value custCon is sent to indicate that a contact event is modified.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8033 Error CRMEventType is invalid.
8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>CustCon</ElemCanocVal>
<ElemCanocValDesc>Contact Events</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

ActintentKey (Required)

This element represents the provider key delivered to the service consumer via a preceding
inquiry request to be submitted in the modification request operation.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8014 Error ActIntentKey is required.
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CRMEventinfoRec (Required when DIt = false, Optional when DIt = true)

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8031 Error CRMEventInfoRec 1s required.
CRMEventDesc (Optional)

This element represents the summary for the event.
This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8065 Error JHANull is not supported for element.

The max size has been exceeded for this
8125 Error

element.

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

EventOffCode (Optional)

This element represents the code for the associate whom the event is assigned to. If not
provided, the event is assigned to the user that is submitting the Synapsys CRM Service
request.

The following errors, warnings, or faults may occur with this element.
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Errorlid

8058

8065

8070

814

8163

8201

Category
Error

Error

Error

Fault

Error

Error

Description
EventOffCode is invalid.
JHANull is not supported for element.

Event or Activity cannot be a terminating

status when assigned to a Queue.

The officer permission AllowViewPvtEvent 1s

set to False.

The element 1is currently locked down because
the Event/Activity is currently in a

workflow.

The officer does not have permission to view

an event with this EventCatCode.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvecDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SAT</ElemCanocVal>
<ElemCanocValDesc>Sally A </ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>JAT</ElemCanocVal>
<ElemCanocValDesc>Joe A ¢ /ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>»

</SvcDictInfoRec>
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EventCmnt (Optional)

This element represents any comments for the event.

The following errors, warnings, or faults may occur with this element.

NOTE
Comments that are sent are appended to existing comments.

Errorid Category | Description

8065 Error JHANull is not supported for element.

CRMEventRecv (Optional)

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

e False

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8032 Error CRMEventRecv is invalid.

8065 Error JHANull is not supported for element.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represents the value that is returned in this
element.
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocVal>
<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>false</ElemCanocVal>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventPrivType (Optional)

This element indicates whether the event is marked as private and depends on the system
setting UsePrivateEventFlag.

When UsePrivateEventFlag is Fa1se, the EventPrivType is not supported. Canonical values
are:

e True

e False

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

This element 1is not supported for this

8053 Warning ,
service.
8059 Error EventPrivType is invalid.
8065 Error JHANull is not supported for element.
The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.
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« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvecDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>»

<ElemCanocVal>true</ElemCanocVal>

<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>

<ElemCanocRec>

<ElemCanocVal>false</ElemCanocval>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventDueDt (Optional)

This element indicates the date needed by for the event.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8057 Error EventDueDt is invalid.

The element is currently locked down because

8163 Error the Event/Activity is currently in a

workflow.

EventStatCode (Optional)

This element represents the status code of the event.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8060 Error EventStatCode is invalid.
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Errorid Category | Description
8065 Error JHANull is not supported for element.

Event or Activity cannot be a terminating
8070 Error ,
status when assigned to a Queue.

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

The following partial XML example shows what is returned in the SsvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The canocvValInfoArray contains the following additional information.
o When CanocValDetail = I7sTerminating, CanocValTxt contains True or False
indicating if the status represented in ElemCanocVal is a terminating status or not.
> When CanocValDetail = PresentationOrdinal, CanoecValTxt contains numeric
representation of the order in which the EventStatCode values should display.

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>3</ElemCanocVal>
<ElemCanocValDesc>New Event</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail»PresentationOrdinal</CanocValDetail>
<CanocValTxt>1</CanocValTxt>
</CanocValInfo>
<CanocVallInfo>
<CanocValDetail>IsTerminating</CanocValDetail>
<CanocValTxt>False</CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
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EventCatCode (Required)

This element represents the type of event.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8055 Error EventCatCode is invalid.
8065 Error JHANull is not supported for element.

The element is currently locked down because

8163 Error the Event/Activity is currently in a
workflow.
The officer does not have permission to view
8201 Error

an event with this EventCatCode.

The officer does not have permission to add an

event with this EventCatCode.

8202 Error

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The canocvalInfoArray contains the following additional information.
> When CanocValDetail = PresentationOrdinal, CanocValTxt contains numeric

representation of the order the EventCatCode values should be displayed in.

« When CanocValDetail = PublishCreate, CanocValTxt contains true or false
indicating if Create is enabled for the 750 - Contact Event for Enterprise Event System
(EES).

+ When CanocValDetail = PublishUpdate, CanocValTxt contains true or false
indicating if Update is enabled for the 750 - Contact Event for Enterprise Event System
(EES).

« When CanocValDetail = PublishDelete, CanoecValTxt contains true or false
indicating if Delete is enabled for the 750 - Contact Event for Enterprise Event System
(EES).
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¢SvcbictInfoRecs

<ElemCanocArray:
<ElemCanocRhecs

<ElemCanocval »346«</ElemCanocval »

<ElemCanocVallbescsCommercial Lending</ElemCanccValDescs

<CanocValInfolrray >
<Canocvallnfos

<CanocValbetail sEventiF Flodelft</CanocValbetail>
¢CanocVal Txt»TMZ</ CanocValTxt:

<fCanoccVallnfox

<CanocVallnfox
<CanocvalbDetail>PublishCreated/Canocvalbetails
<CanocValTxtstrued /CanocValTxts

< fCanocValInfoz

<Canocvallnfos
<CanocValbDetail>PublishUpdate«/Canocvalbetails
<CanocValTxt»trued fCanocValTxts

< fCanocValInfo»

<Canocvallnfox
<CanocValbDetail>PublishbDeletes/Canocvalbetails
<CanocvalTxt»falses/CanocValTxts

< fCanocValInfoz

< fCanocValInfolrrays

<fElemCanocRecs
<fElemCanochrrays

¢fSvchictInfoRecs

CRMOffArray (Optional)

This array is a collection of associates that are associated with the event and contains the
complex CRMOf fRec element.

CRMOffRec

This element contains a collection of simple elements. If any records exist within the array,
the following simple elements must be provided.

CRMOffCodeText
CRMOffCodeText

This element represents the dffiliation that the CRMOffCode has with the event.
Canonical values are:

* SecondaryAssoc
e CC

Passing JHANull = True on this element has no effect.
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The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8040 Error CRMOffCodeText 1is not valid.
8041 Error CRMOffCodeText is required.
8065 Error JHANull is not supported for element.

The following partial XML example shows what is returned in the SvecDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.

- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« CanocVallnfoArray contains all the possible officers available for the value specified in
ElemCanocVal.
- CanocValDetail represents the associate code to be passed in CRMOffCode.
- CanocValText represents the name of the associate represented in CanocValDetail.

NOTE
When EventPrivType is changed to True, the values for EventOffCode and

EventOffCodeText can be retrieved again using the Service Dictionary Search with
the EventPrivType filter.
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<SvecDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SecondaryAssoc</ElemCanocVal>
<ElemCanocValDesc>Indicates that the CRMOffCode being passed is intended for the
SecondaryAssocl field.</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallInfo>
<CanocValDetail>»SAT</CanocValDetail>
<CanocValTxt>Sally A </CanocValTxt>
</CanocVallnfo>
<CanocVallInfo>
<CanocValDetail>»JAT</CanocValDetail>
<CanocValTxt>Joe A ¢/CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>CC</ElemCanocVal>
<ElemCanocValDesc>Inidcates that the CRMOffCode being passed is intended as a cc
officer.</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallnfo>
<CanocValDetail>SAT</CanocValDetail>»
<CanocValTxt>Sally A </CanocValTxt>
</CanocVallnfo>
<CanocVallInfo>
<CanocValDetail>JAT</CanocValDetail>
<CanocValTxt>Joe A ¢/CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

. e

</SvecDictInfoRec>

CRMOffCode
CRMOffCode

This element represents the code of the associate that is affiliated with the event.

Passing JHANull = True on this element causes the CRMOffCode and CRMOffCodeText to
e cleared.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

Officer provided is not a valid officer in the

8038 Error Synapsys database or is not permitted for
operation.
8039 Error CRMOffCode is required.
The officer permission AllowViewPvtEvent 1is
814 Fault
set to False.
The officer does not have permission to view
8201 Error

an event with this EventCatCode.

UserDefinfoArray (Optional)

This array is a collection of additional information that is associated with the event and
contains the complex UserDefinfo element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

A required user defined field was not

8138 Fault ,

supplied.

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

UserDefinfo

This element contains a collection of simple elements. If any records exist within the array,
the simple elements listed must be provided.

UserDefCode
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UserDefCode

This element represents the unique identifier assigned to a user-defined field that is
associated with the event.

Passing JHANuII = True on this element causes the field being referenced in this element to
be blank.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8089 Error UserDefCode is invalid.

8090 Error UserDefCode is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

+ ElemCanocVal represents the value to be sent in this element.
+ ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
« The canocvalInfoArray contains the following additional information.
> When CanocValDetail = DataType, CanocValTxt contains the data type associated
with the user-defined field stored in ElemCanocVal. Possible values are: UDList, Text,
Date, Number (decimals), Integer (no decimals), 0fficer, Branch, Application, Of
ClientAccount.
o When CanocValDetail = TsrRequired, CanocValTxt contains True or False to indicate
if the user-defined field returned in ElemCanocVal is required or not.
> When CanocValDetail = DatalLength, CanocValTxt contains the max length allowed.
This information is only provided when the datatype is text, integer, or number.
> When CanocValDetail = EventCatCode, CanocValTxt indicates the EventCatCode the
user-defined field returned in ElemCanocVal is associated with.
> When CanocValDetail = UDPresentationOrdinal, CanocValTxt indicates the order in
which the user-defined field should appear.
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<ElemCanocRec>
<ElemCanocVal>CMTaskEventll</ElemCanocVal>
<ElemCanocValDesc>Invited to Annual Event</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail>DataType</CanocValDetail>
¢<CanocValTxt>Text¢/CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>IsRequired</CanocValDetail>
<CanocValTxt>False</CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>Datalength</CanocValDetail>
<CanocValTxt>68</CanocValTxt>
¢</CanocVallInfo>
<CanocValInfo>»
<CanocValDetail>EventCatCode</CanocValDetail>
<CanocValTxt»282¢</CanocValTxt>
</CanocVallnfo>
<CanocValInfo>
<CanocValDetail>UDPresentationOrdinal</CanocValDetail>
<CanocValTxt>11</CanocValTxt>
</CanocVallnfo>
¢</CanocValInfoArray>
</ElemCanocRec>

UserDefTxt
UserDefTxt

This element represents the value to be associated with the UserDefCode that is included
with the event.

This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8065 Error JHANull is not supported for element.

The <UserDefCode> 1is defined as a Date and

8096 Error ,
<UserDefTxt> is not a date.
8098 Error UserDefTxt is invalid.
8101 Error UserDefTxt 1s required.
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Errorid Category | Description

The max size has been exceeded for this
8125 Error

element.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represents the friendly text that appears in
drop-down menus when the associated data type of the UserDefCode is UDLi st,
Officer, Branch, Application, Of ClientAccount.
« The CanocValInfoArray contains the necessary values to save the value from
ElemCanocVal with the user-defined field.
> When CanocValDetail = UserDefCode, CanocValTxt contains the UserDefCode, which
indicates the user-defined field to associate the value in ElemCanocVal with. It is
always necessary to provide UserDefCode for every user-defined field that is being
modified.

> When CanocValDetail = UserDefTxt, CanocValTxt contains the unique value
assigned to the value in ElemCanocVal, which indicates the user-defined field to
associate the value with. It is always necessary to provide UserDefText for every user-
defined field that is being modified.

> When CanocValDetail = PresentationOrdinal, CanocValTxt indicates the order the
value appears in the drop-down menu on the form and is only provided when the data
typeis UDList.
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<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Yes</ElemCanocVal>
<ElemCanocValDesc>Yes</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallInfo>
<CanocValDetail>UserDefCode</CanocValDetail>
<CanocValTxt>CMTaskEventl</CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>UserDefText</CanocValDetail>
<CanocValTxt>772</CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>PresentationOrdinal</CanocValDetail>
<CanocValTxt>1</CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>No</ElemCanocVal>
<ElemCanocValDesc>No</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallInfo>
<CanocValDetail>UserDefCode</CanocValDetail>
<CanocValTxt>CMTaskEventl</CanocValTxt>
</CanocValInfo>
<CanocVallInfo>
<CanocValDetail>UserDefText</CanocValDetail>
<CanocValTxt>773</CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>PresentationOrdinal</CanocValDetail>
<CanocValTxt>2</CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

DIt (Optional)
This element represents the deletion of the specified event.

Canonical values are:

e True

« False (default)
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The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8052 Error D1t must be true or false.

Officer requesting does not have sufficient

8119 Fault o
privileges to delete.
The element is currently locked down because
8163 Error the Event/Activity is currently in a
workflow.
WorkflowProcStat

This complex element indicates whether a record is under the control of a workflow process.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

Consumer does not have permission to set

EWFLockdown.

8162 Error

RmndSchedEnable
This element represents a reminder schedule tied to the CRM event category code.
Response

The service provider (Synapsys) returns the CRMEventMod response message to the service
consumer which contains the following simple elements.

RsStat

This element specifies the status of the modification request.
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Canonical values are:

e Success

e Fail

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

+ ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDhictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal:>Success</ElemCanocVal>»
<ElemCanocValDesc>Success</ElemCanocValDesc»
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>Fail</ElemCanocVal>
<ElemCanocValDesc>Fail</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

CRM Event Add

Container: TPG_CustomerMaster.xsd
Message: CRMEventAdd

The CRM event add service allows the service consumer to add a contact, incentive, sales,
or service event into the Synapsys database. The consumer must provide the following:

« Avalid CRMEventType

« A unique customer identified by providing the following elements:
o Custid
o CRMRelCode
o Taxid

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e,, "and" operator). Each added filter option further
restricts the result set.

« Any required elements that are part of the CRMEventInfoRec complex element for the
event.
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The user submitting the Synapsys CRM Service request is identified on the activity as the
associate who created the event.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Additional information for each element can be obtained through a Service Dictionary
Search request. XML examples are provided for elements that have additional information
returned in the svcDictInfoArray of the Service Dictionary Search.

Message Flow

CRM Event Add Request
CRMEventAddRg MType

The consumer sends the CRMEventAddRg MType message containing the required
element and a unique customer or prospect identified by Custld, CRMRelCode, or Taxld
as well as any required elements that are part of the CRMEventInfoRec complex element
for the type of event that is being added.

CRM Event Add Response
CRMEventAddRs MType

The service provider sends the CRMEventAddRs_MType message containing an echo of
the request plus the response status RsStat indicating if the add was successful. |f the
add was successful, the Eventld assigned to the new event is also returned. An
unsuccessful add request returns the errors that prevented the add.

Request

The third-party consumer forwards the CRMEventAdd request message to the service
provider.

The following general errors or warnings may occur with the CRMEventAdd service. Errors
that pertain specifically to an element are listed with that element.
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ErrorID Category | Description

The officer permission AllowActivitiesCreate

8107 Fault ,

is set to False.

The financial institution has chosen not to
8166 Error

enable Contact Events.

The officer permission AllowRelEx is set to
8196 Error

False.

ErrOvrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they want to override
when sending the CRMEventAdd request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrOvrRd

This element contains a package of data related to errors that the consumer may override.
ErrOvrRd includes the following simple elements.

ErrCode

This element represents a valid error code that pertains to the specific CRMEventType
being requested for the CRMEventAdd request message.

The following error codes are valid for this request message.

ErrorID Category | Description

The officer permission AllowActivitiesCreate

8107 Fault ,
is set to False.
The officer permission AllowViewPvtEvent 1is
814 Fault
set to False.
8138 Fault A required user defined field was not
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ErrorID Category | Description
supplied.

8164 Fault EWFLockdownOnCreate is set to true.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8007 Warning The ErrCode is invalid.

The following partial XML example shows what is returned in the SvecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvchictInfoRec>
<ElemCanocArray»
<ElemCanocRec>

<ElemCanocVals>8187</ElemCanocVals

<ElemCanocValDesc>The officer permission AllowActivitiesCreate is set to False. </ElemCanocValDesc>
<fElemCanocRec>

</ElemCanocArray>
<SvcPrvdInfo></SvePrvdInfos
</SvcDictInfoRec>

Custid (Optional)

This optional element represents a valid client or additional service only client portfolio
within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The combination of CustId, CRMRelcode, and
8019 Error

TaxId is not a valid or unique client in the
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Error ID Category | Description

Synapsys database.

CRMRelCode (Optional)

This optional element represents a valid client or additional service only client relcodel
within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

Error ID Category | Description

The elements provided did not result in a
8019 Error valid or unique client in the Synapsys

database.

Taxld (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

Error ID Category | Description

The elements provided did not result in a
8019 Error valid or unique client in the Synapsys

database.

CRMEventType (Required)

This element indicates the type of event to be added.
The value custcCon is sent to indicate that a contact event is added.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

8033 Error CRMEventType is invalid.
8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocRec>
<ElemCanocVals>CustCon</ElemCanocVals
<ElemCanocValDesc:>Contact Event</ElemCanocValDesc>»

</ElemCanocArray>
<SvePrvdInfos></SvcPrvdInfo>
</SvecDictInfoRec>

CRMEventinfoRec (Required)

This element represents the summary for the event.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8031 Error CRMEventInfoRec i1s required.
CRMEventDesc (Optional)

This element represents the summary for the event.

This element allows for a maximum of 60 characters.

Synapsys CRM jXchange 284 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The max size has been exceeded for this
8125 Error

element.

EventOffCode (Optional)

This element represents the code for the associate whom the event is assigned to.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8058 Error EventOffCode is invalid.

Event or Activity cannot be a terminating

8070 Error )

status when assigned to a Queue.

The officer permission AllowViewPvtEvent 1is
814 Fault

set to False.

The officer does not have permission to view
8201 Error

an event with this EventCatCode.

The following partial XML example shows what is returned in the sveDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The CanocValInfoArray contains the following additional information.
> When CanocValDetail = 1sQucuec0fficer, CanocValTxt contains true or false
indicating if the associate represented in ElemCanocVal is a queue officer or not.

CAUTION
When the EventStatCode is a terminating status, EventOffCode should not be set to
a queue.
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CAUTION
When EventOffCode is changed, the values for EventStatCode should be retrieved
again using the SveDictSrch with the EventOffCode filter.

> When CanocValDetail = 21 1owViewPvtEvent, CanoeValTxt contains true or false
indicating if the associate represented in ElemCanocVal can receive private events.

CAUTION
When EventPrivType is True, EventOffCode should not be set to an associate that

has AllowViewPvtEvent = rFalse.

CAUTION
When EventPrivType is changed to True, the values for EventOffCode can be
retrieved again using the SveDictSrch with the EventPrivType filter.

<SvcDictInfoRecs

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>TMZ</ElemCanocVal>
<ElemCanocValDesc>Trudy </ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail >IsQueuedfficer</CanocValDetails>
<CanocValTxt>false</CanocValTxt>
</CanocValInfo>
<CanocVallnfo>
<CanocValDetail »>AllowViewPvtEvent< /CanocValDetails»
<CanocValTxt>true</CanocValTxt>
<fCanocValInfo>
</CanocValInfoArray>
<fElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>SAT</ElemCanocVal>
<ElemCanocValDesc>5ally </ElemCanocValDesc>
</ElemCanocRec>
¢CanacValInfoArrays
<CanocValInfo>
<CanocValDetail >IsQueueOfficer</CanocValDetail>
¢CanocValTxt>false</CanocValTxt>
</CanocValInfo»
<CanocValInfo>
<CanocValDetail>AllowViewPvtEvent</CanocvValDetail>
<CanocValTxt>true</CanocValTxt>
</CanocValInfo>
<fCanocValInfoArray>
</ElemCanocArray>

</svcDictInfoRec>

EventCmnt (Optional)
This element represents any comments for the event.
CRMEventRecv (optional)

This element indicates whether the event is marked read by the associate that it is
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assigned to.
Canonical values are:

e True

* False

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8032 Error CRMEventRecv 1s invalid.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represents the value that is returned in this
element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocVal>
<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>false</ElemCanocVal>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventPrivType (Optional)

This element indicates whether the event is marked as private and depends on the system
setting UsePrivateEventFlag.

Canonical values are:

e True

« False (default)
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The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

. This element is not supported for this
8053 Warning

service.

8059 Error EventPrivType is invalid.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

+ ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvecDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocVal>

<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>

<ElemCanocRec>
<ElemCanocVal>false</ElemCanocval>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventDueDt (Optional)

This element indicates the date that the event is needed by.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8057 Error EventDueDt is invalid.
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EventStatCode (Required)

This element represents the status code of the event.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8060 Error EventStatCode is invalid.

8061 Error EventStatCode is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The canocValInfoArray contains the following additional information.
> When CanocValDetail = T7sTerminating, CanoecValTxt contains true or false
indicating if the status represented in ElemCanocVal is a terminating status or not.
> When CanocValDetail = PresentationOrdinal, CanocValTxt contains numeric
representation of the order the EventStatCode values should be displayed in.
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<SwcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>346</ElemCanocVal>
<ElemCanocValDescrActive</ElemCanocValDescs
<CanocValInfoArray:>
<CanocValInfo>
<CanocValDetail»PresentationOrdinal</CanocValDetails
<CanocValTxt»>999</CanocValTxt>
</CanocVallnfo>
<CanocValInfo>
<CanocValDetail>IsTerminating</CanocValDetail>
<CanocValTxt>False</CanocValTxt>
</CanocVallnfo>
</CanocValInfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal»>299</ElemCanocVal>
<ElemCanocValDesc>Closed</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo»
<CanocValDetail»>PresentationOrdinal</CanocValDetails
<CanocValTxt»999</CanocValTxt>
<CanocVallnfo>
¢<CanocValDetail>IsTerminating</CanocValDetails
<CanocValTxt>True</CanocValTxt>
</CanocVallnfo»
</CanocVallnfo»
< /CanocvalInfoArray>»
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventCatCode (Required)

This element represents the type of event.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8055 Error EventCatCode is invalid.
8065 Error JHANull is not supported for element.

The officer does not have permission to add an

8202 Error ; ;
event with this EventCatCode.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
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ElemCanocVal.

« The canocVallInfoArray contains the following additional information.
> When CanocValDetail = PresentationOrdinal, CanocValTxt contains a numeric

representation of the order the category displays in within a grouping.

« When CanocValDetail = publishCreate, CanocValTxt contains true or false
indicating if Create is enabled for the 750 - Contact Event for Enterprise Event System
(EES).

+ When CanocValDetail = PublishUpdate, CanocValTxt contains true or false
indicating if Update is enabled for the 750 - Contact Event for Enterprise Event System
(EES).

« When CanocValDetail = pubiishDelete, CanocValTxt contains true or false

indicating if Delete is enabled for the 750 - Contact Event for Enterprise Event System
(EES).

chweDictInfolecs

<ElemCanochrrays
<ElenCanocRecy
¢ElenCanacVal>Mbc /ElemCanocval »
¢ElenCanocValDess:New Account Openinge/ElemCanocvalbescs
cCanoevalInfodrrays
cCamnpeVvalInfas
<CanscWValDetail»Presentationdrdinale/CanocValDetails
<CanscValTxt=399¢ /flanocvalTat >
e/ CanocvalInmfos
¢CanoevalInfox
cCanocvalDetail>PublishCreates/CanascValbetails
cCanocyvalTet>trued/Canacal Tty
< fCanocValInfos
«CanoevalInfox
cCanocvallDetall:PublishUpdatec/ CanocValDetaily
cCanpeyvalTetstrued/Canacal Tty
< fCanocvalInfos
«Canocvallnfox
cCanocyvalDetallxPublishDeletec/ CanocValDetaily
clanocvalTxts»falses /CanocWal Tty
< fCanocalInfos
fCanocvalInfoArray s
</ ElemCanocRecs
cfElemCanocArrays

efSvelictInfoless

CRMOffArray (Optional)

This array is a collection of associates that are associated with the event and contains the
complex CRMOf fRec element.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

There are either no records in the array or
8143 Error more than the allowed number of records were

sent to the service.

CRMOffRec

This element contains a collection of simple elements. If any records exist within the array,
the following simple elements must be provided.

CRMOffCodeText
CRMOffCodeText

This element represents the affiliation that the CRMOffCode has with the event.
Canonical values are:

* SecondaryAssoc
e CC

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8040 Error CRMOffCodeText is not valid.

8041 Error CRMOffCodeText 1s required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« CanocVallInfoArray contains all the possible associates available for the value specified
in ElemCanocVal.
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- CanocValDetail represents the associate code to be passed in CRMOffCode.
- CanocValText represents the name of the associate represented in CanocValDetail.

< SweDictInfoRec»

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SecondaryAssoc</ElemCanocVal>
<ElemCanccValDesesIndicates that the CRMOffCode being passed is intended to be a secondary assigned associate.</ElemCanccvValDesc>
<CanacValInfoArray>
<CanocValInfos
<CanocValDetail>TMZ<¢/CanocValDetails
<CanocValTxt>Trudy - TMZ -- ©8886</CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>CWR</CanocValDetail>»
<CanocValTxt>Chad - CWR -- @BB6</CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>CC</ElemCanocal>
<ElemCanocValDesc» Indicates that the CRMOffCode being passed is intended to be a cc associate. </ElemCanocValDesc>
«CanocvalInfoArrays
<CanocvalInfo>
<CanocValDetail>TMZ</CanocValDetail»
<CanocValTxt>Trudy - TMZ -- @@86</CanocValTxt>
< /CanocVallInfo>
<CanocValInfo>
<CanocValDetail>CWR</CanocValDetail »
<CanocvalTxt>Chad - CWR -- 2@86</CanocValTxts
</CanocValInfor
</CanocvValInfoArray>
</ElemCanocRec>
</ElemCanochrrays>
<SvePrvdInfor</SvePrvdInfor
<fSvcDictInfoRec>

CRMOffCode
CRMOffCode

This element represents the code of the associate that is affiliated with the event.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

Officer provided is not a valid officer in the
8038 Error Synapsys database or is not permitted for

operation.
8039 Error CRMOffCode is required.

The officer permission AllowViewPvtEvent 1s
8114 Fault
set to False.

8201 Error The officer does not have permission to view
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ErrorID Category | Description

an event with this EventCatCode.

UserDefinfoArray (Optional)

This array is a collection of additional information that is associated with the event and
contains the complex UserDefinfo element.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

A required user defined field was not
8138 Fault ,
supplied.

UserDefinfo

The UserDefInfo contains a collection of simple elements. If any records exist within the
array, the following simple elements must be provided.

UserDefCode
UserDefCode

This element represents the unique identifier assigned to a user-defined field that is
associated with the event.

The following errors, warnings, or faults may occur with UserDefCode.

ErrorID Category | Description
8089 Error UserDefCode is invalid.

8090 Error UserDefCode is required.

The following elements are a partial XML example of what is returned in the
SvchictInfoArray of Service Dictionary Search response for this element.
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- ElemCanocVal represents the value to be sent in UserDefCode.
« ElemCanocValDesc represents the friendly description of the value stored in
ElemCanocVal.
« The canocvalInfoArray contains the following additional information.
> When CanocValDetail = DataType, CanocValTxt contains the data types associated
with the user-defined field stored in ElemCanocVal. Possible values are: UDList, Text,
Date, Number (decimals), Integer (no decimals), 0fficer, Branch, Application, Of
ClientAccount.
o When CanocValDetail = Tsrequired, CanocValTxt contains true or false to indicate
if the user-defined field returned in ElemCanocVal is required or not.
> When CanocValDetail = EventCcatCode, CanocValTxt indicates if the EventCatCode
the user-defined field returned in ElemCanocVal is associated.
> When CanocValDetail = UDPresentationOrdinal, CanocValTxt indicates the order
the user-defined field should appear within a grouping on a service event form.
> When CanocValDetail = DatalLength, CanoecValTxt contains a numeric value
indicating the max datalength allowed. This value will only be returned when DataType
= Text, Number (decimals), or Integer (no decimals).
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>CMTaskEventl</ElemCanocVal>»
<ElemCanocValDesc>New Account</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallInfo>»
<CanocValDetail>DataType</CanocValDetail>
<CanocValTxt>UDList</CanocvValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>IsRequired</CanocValDetail>
<CanocValTxt>True</CanocValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>EventCatCode</CanocValDetail>
<CanocValTxt>154</CanocValTxt>
<CanocValInfo>»
<CanocValDetail>Datalength</CanocValDetail>
<CanocValTxt>6@</CanocValTxt>
¢</CanocValInfo>
<CanocValInfo>
<CanocValDetail>UDPresentationOrdinal</CanocvValDetail>
<CanocValTxt>6</CanocValTxt>
¢/CanocVallInfo>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>
<SvcPrvdInfor</SvcPrvdInfo>
</SvcDictInfoRec>

UserDefTxt
UserDefTxt

This element represents the value to be associated with the UserDefCode that is included
with the event.

This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The <UserDefCode> 1is defined as a Date and

8096 Error :
<UserDefTxt> 1s not a date.
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ErrorID Category | Description

8098 Error UserDefTxt is invalid.
8101 Error UserDefTxt 1is required.

The max size has been exceeded for this
8125 Error

element.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the friendly text that appears in drop-
down lists when the associated data type of the UserDefCode is one of the following:
UDList, Officer, Branch, Application, Or ClientAccount.
« The CanocValInfoArray contains the necessary values to save the value from
ElemCanocVal with the user-defined field.
> When CanocValDetail = UserDefCode, CanocValTxt contains the UserDefCode which
indicates the user-defined field to associate the value in ElemCanocVal with. It is
necessary to provide UserDefCode for the following data types: UDList, Officer,
Branch, Application, Or ClientAccount.

> When CanocValDetail = UserDefTxt, CanocValTxt contains the unique value
assigned to the value in ElemCanocVal which indicates the user-defined field to
associate the value with. It is necessary to provide UserDefTxt for the following data
types: UDList, Officer, Branch, Application, Or ClientAccount.

> When CanocValDetdil = PresentationOrdinal, CanecValTxt contains numeric
representation of the order the values should be displayed in.

WorkflowProcStat (Optional)

This complex element indicates whether a record is under the control of a workflow process.
Canonical values are:

e True

* False

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description
8128 Error The element value provided is invalid.

Consumer does not have permission to set

EWFLockdown.

8162 Error

8164 Fault EWFLockdownOnCreate is set to true.

RmndSchedEnable (Optional)

This element represents the use of on boarding ticklers.
Canonical values are:

e True

e False

When the value is True, on boarding ticklers are created according to how they have been
defined in System Maintenance.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

This element is not supported for this

8053 Warning ,
service.
8168 Error RmndSchedEnable is invalid.
RmndSchedEnable is not supported when
8175 Error

EventStatCode is a terminating status.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.
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< SveDictInfoRec>

<ElemCanocArray>
<ElemCanocRec s>
<ElemCanocVal>true</ElemCanocVal>
<ElemCanocValDesc>true</ElemCanocvValDesc>
</ElemCanocRecs
<ElemCanocRec >
<ElemCanocVals>false</ElemCanocVals
<ElemCanocValDesc>false</ElemCanocValbDesc>
</ElemCanocRec>
</ElemCanocArrays>

</SvcDictInfoRecs>

Response

The service provider (Synapsys) returns the CRMEventAdd response message to the service

consumer which contains the following simple elements.

RsStat

This element specifies the status of the modification request.

Canonical values are:

e Success
e Fail

The following partial XML example shows what is returned in the svecDictInfoArray of the

Service Dictionary Search response for this element.

+ ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>

<ElemCanocVal>Success</ElemCanocVal>
<ElemCanocValDesc>Success</ElemCanocValDescy

</ElemCanocRec>
<ElemCanocRec>
<ElemCanocval>Fail</ElemCanocval>

<ElemCanocValDesc>Fail</ElemCanocValDesc>

</ElemCanocRec>
</ElemCanochArray>

</SvcDictInfoRec>
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CRM Event Inquiry

Container: TPG_CustomerMaster.xsd
Message: CRMEventinq

The CRM event inquiry service returns element details for a specific event. The event
identification element CRMEventld and the event type CRMEventType are required on the
request.

The design of the inquiry was created in a manner that facilitates addition and
modification requests. The intention element Actintent was added to support the
concurrency model for modifications made to event information.

The event inquiry service uses a typical exchange of Mtype messages to retrieve profile
information for a specific event, based on the event ID and type of event. If the event ID is
not known, the consumer must first perform an event search to obtain the event ID for the
desired event.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

This service supports the MaskVal attribute.

Synapsys CRM jXchange 300 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



Message Flow

CRM Event Search Request
CRMEventSrchRq MType

The consumer sends the CRMEventsSrchRg_MType message containing the required
element CRMEventType and at least one of the optional search elements: Accountld,
Custld, Taxld, StartDate, or EndDate.

CRM Event Search Response
CRMEventSrchRs MType

CRM Event Inquiry Request
CRMEventIngRg MType

The consumer sends the CRMEventIngRg MType message containing the required
elements CRMEventld and CRMEventType for the desired event.

CRM Event Inquiry Response
CRMEventIngRs MType

Request

The third-party consumer forwards the CRMEventIng request message to the service
provider.

©1999-2024 Jack Henry & Associates, Inc.®
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The following elements are contained within this request message and are necessary for
Synapsys CRM Services.

The following general errors or warnings may occur with the CRMEventIng service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category | Description

. No record(s) were found for the request
8009 Warning

received.

. Officer requesting does not have sufficient
8144 Warning o
privileges to delete.

AuthenUsrCred (Optional)

This complex element represents the authentication of the end-user credentials in the form
of a WS Security Element. It contains a single SAML V2.0 Assertion.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

. Officer requesting does not have sufficient
8144 Warning -
privileges to delete.

The officer permission AllowRelEx 1is set to
8196 Error

False.

CRMEventid (Required)

This element represents a specific event within the Synapsys database.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

. No record(s) were found for the request
8009 Warning

received.
8030 Error CRMEventId is required.

CRMEventType (Required)

This element indicates the type of event to be searched.
The value CustCon is sent to indicate that a contact event is being requested.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8033 Error CRMEventType is invalid.

8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType is required.
Actintent (Optional)

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

Canonical values are:

« Readonly (Default) - Indicates a view intent only for the data set included in the inquiry
response.

« Upd - Indicates the intention to perform a subsequent modification to the data set
included in the inquiry response.

« D1t - Indicates the intention to perform a subsequent delete of the data set included in
the inquiry response.

The following errors, warnings, or faults may occur with this element.

Synapsys CRM jXchange 303 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



Errorid Category | Description

8013 Error ActIntent is invalid.

IncXtendElemArray (Optional)
This array is used to request additional, optional information pertaining to the service event.
IncXtendEleminfo

The IncXtendElemInfo complex element contains a single record indicating the additional
optional information being requested.

XtendElem

This element represents the additional, optional information being requested. Currently,
x CRMRelActArray dnd x CRMAuditHistArray dre the only supported values.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8128 Error The element value provided is invalid.

Response

The service provider (Synapsys) returns the CRMEvent Ing response message to the service
consumer, which returns element details for a specific event based on the CRMEventid that
was requested.

The following arrays, simple, and complex elements are contained within the CRMEventIng
response applicable for Synapsys CRM Services.

ActintentKey

This key, provided by the service provider, is delivered to the consumer to be submitted in
the subsequent modification operation (update or delete) for the data set returned in the
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inquiry response.
CRMEventingqRec

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

CRMEventinfoRec

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

CRMEventDt

This element represents the date that the event was created.
CRMEventDesc

This element represents the summary for the event.

EventCrtOffCode

This element represents the code for the associate who created the event.
EventOffCode

This element represents the code for the associate whom the event is assigned to.
EventCmnt

This element represents any comments for the event.

CRMEventRecv

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

* False
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EventPrivType

This element indicates whether the event has been flagged as a private event.
Canonical values are:

* True

e False

EventDueDt

This element indicates the date that the event is needed by.
EventStatCode

This element represents the status code of the event.
EventCatCode

This element represents the type of event.

CRMOffArray

This array is a collection of associates that are associated with the event and contains the
complex CRMOffRec element.

CRMOffRec

CRMOffRec

This element contains a collection of simple elements.
CRMOffCodeText
CRMOffCodeText

This element represents the affiliation that the CRMOffCode has with the event.
Canonical values are:

* SecondaryAssoc
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e CC

CRMOffCode
CRMOffCode
This element represents the code of the associate that is affiliated with the event.
CRMOffDesc
CRMOffDesc

This element represents the name of the associate that is affiliated with the event.
UserDefinedArray

This complex element contains the following elements.

UserDeflnfo
UserDeflnfo

This element contains a collection of simple elements. If any records exist within the array,
the simple elements listed must be provided.

UserDefTxt
UserDefTxt

This element represents the value to be associated with the UserDefCode that is included
with the event.

UserDefCode
UserDefCode

This element represents the unique identifier assigned to a user-defined field that is
associated with the event.

UserDefDesc
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UserDefDesc

This element represents the description of the additional information that is related to the
event.

EscitDt

This element represents the date that the event was escalated.

WorkflowProcStat

This complex element indicates whether a record is under the control of a workflow process.
RmndSchedEnable

This element represents a reminder schedule tied to the CRM event category code.
CRMEventid

This element represents the unique ID assigned to the event.

CRMEventType

This element indicates the type of event.
Canonical values are:

« Svc - Synapsys Service Events

* Sale - Synapsys Sales Events

* CustCon - Synapsys Contact Events
« Incen - Synapsys Incentive Events

Custid
This element represents the portfolio of the customer whom the event belongs to.
CRMRelCode

This element represents the customer's relcodel (relationship code).
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Taxid

This element represents the Social Security Number or tax ID of the customer or prospective
customer that the activity belongs to.

EventCrtOffDesc

This element represents the name of the associate who created the event.
EventOffDesc

This element represents the code for the associate whom the event is assigned to.
EventStatDesc

This element represents the descriptive text of the status of the event.
EventCatDesc

This element represents the descriptive text of the category of the event.
X_CRMRelActArray

When requested, this array is used to return related activities pertaining to the contact
event.

CRMRelActinfo

When requested, this array is used to return related activities pertaining to the contact
event.

CRMActType
This element indicates the type of activity.
CRMActid

This element represents the unique ID assigned to the Synapsys activity.
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CRMActDt

This element represents the date that the activity was added.

ActCrtoffDesc

This element represents the name of the associate who created the activity.
CRMActStatDesc

This element represents the descriptive value of the status that is associated with the
activity.

CRMActRmk

This element represents the purpose of the activity.

CRM Incentive Events Services

Synapsys has messaging services for the search of incentive events information on service
providers.

CRM Event Search

Container: TPG_CustomerMaster.xsd
Message: CRMEventSrch

The CRM event search service returns all events for a particular InstRt1d, based on
specified filter criteria. The request provides the following optional filters:

« Accountid (optional)

- custid (optional)

« Taxld (optional)

- StartDate (optional)

- EndDate (optional)

- CRMEventType (required)
- EventoffCode(optional)
- EventStatCode(optional)
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When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further restricts
the result set.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

This service supports the MaskVal attribute.

Message Flow

CRM Event Search Request
CRMEventSrchRq MType

The consumer sends the CRMEventSrchRq MType message containing the required
CRMEventType and at least one of the optional search elements: Accountid,
Custld, Taxld, StartDate, or EndDate.

CRM Event Search Response
CRMEventSrchRs MType
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Request

The third-party consumer forwards the CRMEventSrch request message to the service
provider.

The element CRMEventType and at least one of the following additional elements contained
within the CRMEventSrch request message are necessary for Synapsys CRM Services.

The following general errors or warnings may occur with the CRMEventSrch service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category | Description
. The officer permission AllowViewIncentiveEvents is
8002 Warning
set to Non-Automated.
. The officer permission AllowViewIncentiveEvents is
8003 Warning
set to None.
8009 Warning No record(s) were found for the request received.
For searches, at least one of the optional
8069 Error parameters must be provided. For modifications, at
least one field must be updated.
8196 Error The officer permission AllowRelEx 1s set to False.
CRMEventType

This element indicates the type of event.
Canonical values are:

* Incen - Synapsys incentive events
« AI1 - Returns Synapsys service, sales, contact, and incentive events

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8033 Error CRMEventType is invalid.
8035 Error CRMEventType is required.
Accountid (Optional)

This complex element contains the following elements.
Acctid (Optional)

This element represents a valid deposit, loan, or additional service account number within
the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8000 Error AcctID is required when an AcctType has been passed.
AcctType (Optional)

This element represents a valid deposit, loan, or additional service application number
within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

Custid (Optional)

This optional element represents a valid client or additional service only client portfolio
within the Synapsys database.

This element supports only the Exact Match sedrch attribute, meaning an exact match
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must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.

Taxld (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8086 Error SrchType is not supported for element.

8194 Error More than one OvrrdInstRtId value was provided.
StartDt (Optional)

This optional element designates the starting point used for searching events based on the
date that they were added. If no StartDt is specified, Synapsys returns all available events
that have an added date that is less than the specified EndDt.

EndDt (Optional)

This optional element designates the ending point to use for searching events based on the
date they were added. If no EndDt is specified, Synapsys returns all available events that
have an added date that is greater than the specified StartDt.

EventOffCode (Optional)

This optional element aids in filtering events based on who they are currently referred to.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following additional value is available.
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« CurUsr - Filters events based on the officer that has been derived from the header sent
along with the CRMEventSrch request.

EventStatCode (Optional)

This element aids in filtering events based on their status. Valid status values may be sent.

This element supports only the Exact Match sedrch attribute, meaning an exact match
must result to satisfy the entered criteria.

The following additional value is available:

« Act - Returns events that are not in a terminating status.

Response

The service provider (Synapsys) returns the CRMEventSrch response message to the
service consumer, which returns a list of event records that meet the specified search
criteria.

The following arrays are contained within the CRMEventSrch response message.

CRMEventSrchArray

This element returns an array of responses for the event search and includes the
CRMEventSrchRec complex element for each event record returned.

CRMEventSrchRec

The CRMEventSrchRec complex element contains a package of data related to an event
and includes the following simple elements.

CRMEventType

This element represents the associated event's type.
Canonical values are:

« Svc - Synapsys Service Events
* Sale - Synapsys Sales Events
* CustCon - Synapsys Contact Events
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* Incen - Synapsys Incentive Events
Taxid

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The MaskVal attribute value is set according to the system setting MaskSSN. In a multibank
environment, the OvrrdinstRtld attribute is supported.

Custid

This element represents the portfolio of the customer whom the event belongs to.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CRMEventid

This element represents the unique ID assigned to the event.
CRMEventDt

This element represents the date that the event was created.
EventCrtOffCode

This element represents the code for the associate who created the event.

In a multibank environment, the OvrrdinstRtld attribute is supported.
EventCrtOffDesc

This element represents the name of the associate who created the event.
EventOffCode

This element represents the code for the associate whom the event is assigned to.

In a multibank environment, the OvrrdinstRtld attribute is supported.
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EventOffDesc

This element represents the code for the associate whom the event is assigned to.
EventCmnt

This element represents any comments for the event.

CRMEventRecv

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

e False
EventPrivType

This element indicates whether the event has been flagged as a private event.
Canonical values are:

e True

e False

EventStatCode

This element represents the status code of the event.

EventStatDesc

This element represents the descriptive text of the status of the event.
CRMEventDesc

This element represents the summary for the event.
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PersonName

This complex element contains the following elements.

ComName
ComName

This element represents the customer's full name.

FirstName
FirstName

This element represents the customer's first name.

LastName
LastName

This element represents the customer's last name.

CRM Sales Events Services

Synapsys has messaging services for the addition, search, inquiry, and modification of
sales events information on service providers.

CRM Event Add

Container: TPG_CustomerMaster.xsd
Message: CRMEventAdd

The CRM event add service allows the service consumer to add a contact, incentive, sales,
or service event into the Synapsys database. The consumer must provide the following:

« Avalid CRMEventType

« A unique customer identified by providing the following elements:
- Custid
- CRMRelCode
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> Taxid
When more than one filter exists on the request, the resulting selection is based on the

combined effect of the filters (i.e,, "and" operator). Each added filter option further
restricts the result set.

« Any required elements that are part of the CRMEventInfoRec complex element for the
event.

The user submitting the Synapsys CRM Service request is identified on the activity as the
associate who created the event.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Additional information for each element can be obtained through a Service Dictionary
Search request. XML examples are provided for elements that have additional information
returned in the svcDictInfoArray of the Service Dictionary Search.

Message Flow

CRM Event Add Request
CRMEventAddRg MType

The consumer sends the CRMEventAddRg MType message containing the required
element and a unique customer or prospect identified by Custld, CRMRelCode, or Taxld
as well as any required elements that are part of the CRMEventInfoRec complex element
for the type of event that is being added.

CRM Event Add Response
CRMEventAddRs MType

The service provider sends the CRMEventAddRs MType message containing an echo of
the request plus the response status RsStat indicating if the add was successful. |f the
add was successful, the Eventld assigned to the new event is also returned. An
unsuccessful add request returns the errors that prevented the add.
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Request

The third-party consumer forwards the CRMEventAdd request message to the service
provider.

The following general errors or warnings may occur with the CRMEventAdd service. Errors
that pertain specifically to an element are listed with that element.

ErrorID Category | Description

The officer permission AllowActivitiesCreate

8107 Fault ,

1s set to False.

The financial institution has chosen not to
8160 Error

enable Sales Events.

The officer permission AllowRelEx is set to
8196 Error

False.

ErrOovrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they want to override
when sending the CRMEventAdd request message.

ErrOvrRd

This element contains a package of data related to errors that the consumer may override.
ErrOvrRd includes the following simple elements.

ErrCode

This element represents a valid error code that pertains to the specific CRMEventType
requested for the CRMEventAdd request message.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

The officer permission AllowActivitiesCreate

8107 Fault ,

is set to False.

The officer permission AllowViewPvtEvent 1is
8114 Fault

set to False.

A required user defined field was not
8138 Fault

supplied.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8007 Warning The ErrCode is invalid.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

+ ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>8107</ElemCanocVal>
<ElemCanocValDesc>The officer permission AllowActivitiesCreate is set to
False.</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

Custid (Optional)

This optional element represents a valid client or additional service only client portfolio
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within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The combination of CustId, CRMRelcode, and
8019 Error

TaxId is not a valid or unique client in the

Synapsys database.

CRMRelCode (Optional)

This optional element represents a valid client or additional service only client relcodel
within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The combination of CustId, CRMRelcode, and
8019 Error

TaxId is not a valid or unique client in the

Synapsys database.

Taxid (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The combination of CustId, CRMRelcode, and

8019 Error TaxId is not a valid or unique client in the
Synapsys database.
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CRMEventType (Required)

This element indicates the type of event to be added.
The value sale is sent to indicate that a sales event is added.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8033 Error CRMEventType is invalid.
8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType is required.

The following partial XML example shows what is returned in the SsvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
+ ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Sale</ElemCanocVal>
<ElemCanocValDesc>Sales Event</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

CRMEventinfoRec (Required)

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8031 Error CRMEventInfoRec 1s required.

CRMEventDesc (Optional)

This element represents the summary for the event.

When CRMEventDesc is not provided for sales events, the summary defaults to the text of
the type (EventCatCode) that was provided.

This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The max size has been exceeded for this
8125 Error
element.

The field i1s locked down on an event that 1is
8184 Error
created from a PSO.

EventOffCode (Optional)

This element represents the code for the associate whom the event is assigned to.

If not provided when CRMEventType = sale, the eventis assigned to the default officer
associated with the sales event type (EventCatCode). Otherwise, the event is assigned to
the user that is submitting the Synapsys CRM service request.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8058 Error EventOffCode is invalid.
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ErrorID Category | Description

Event or Activity cannot be a terminating

8070 Error ,

status when assigned to a Queue.

The officer permission AllowViewPvtEvent 1s
8114 Fault

set to False.

The officer does not have permission to view
8201 Error

an event with this EventCatCode.

The following partial XML example shows what is returned in the SsvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The canocvValInfoArray contains the following additional information.
> When CanocValDetail = 1sQueuc0fficer, CanoeValTxt contains true or false
indicating if the associate represented in ElemCanocVal is a queue officer or not.

CAUTION

When the EventStatCode is a terminating status, EventOffCode must not be setto a
queue.

CAUTION

When EventOffCode is changed, the values for EventStatCode are retrieved again
using the SveDictSrch with the EventOffCode filter.

> When CanocValDetail = 211owViewPvtEvent, CanoecValTxt contains true or false
indicating if the associate represented in ElemCanocVal can receive private events.

CAUTION
When EventPrivType is True, EventOffCode must not be set to an associate that has
AllowViewPvtEvent = ralse.

CAUTION
When EventPrivType is changed to True, the values for EventOffCode can be
retrieved again using the SveDictSrch with the EventPrivType filter.
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<EweDictInfoRec:

<ElemCanocArray>
<ElemCanocRecs
<ElemCanocVal»SAT</ElemCanccVal»
<ElemCanccValDesc»Sally A <fElemCanocValDescy
cCanocVal Infolrrays
<Canocvallnfor
¢CanocValDetail »IsQueuelfficers/CanocValDetails
¢CanocValTxtsfalsed/CanocvalTxty
¢ /CanocVal Infoy
¢Canocvallnfos
¢CanocValDetail »AllowViewPviEvent« /CanocValletails
<CanocValTxtstrued/CanocValTxts
</CanocVallnfos
<fCanocvallnfolrray»
¢</ElesCanocRec>
<ElemCanocRecy
<ElemCanccVal»JAT</ElemCanccval»
¢ElemCanocValDescs»doe A <fElesCanocValDeses
cCanocVal Infolrrays
¢CanocVallnfor
¢CanocValDetail »IsQuevedfficers/CanocVallDetails
¢CanocValTxt»false</CanocValTxt>
</CanocVallnfor
<CanocVallnfox
<CanocValDetail »AllowViewPvtEvent«</CanocValletail>
<CanocValTxt>False</CanocValTxts
</CanocVallnfor
<fCanocvallnfolrray»
¢</ElesCanocRecs
< /ElemCanocArray»

¢feveDictInfoRecs

EventCmnt (Optional)
This element represents any comments for the event.
CRMEventRecv (Optional)

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

« False (default)

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

8032 Error CRMEventRecv is invalid.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represents the value that is returned in this
element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocval>
<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>false</ElemCanocVal>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventPrivType (Optional)

This element indicates whether the event is marked as private and depends on the system
setting UsePrivateEventFlag.

Canonical values are:

e True
« False (default)

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

This element is not supported for this

8053 Warning ,

service.
8059 Error EventPrivType is invalid.

The officer permission AllowViewPvtEvent 1is
8114 Fault

set to False.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

When the system setting UsePrivateEventFlag is set to ralse, this element is not returned
in the SveDictSrchRs.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocVal>
<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>false</ElemCanocVal>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventDueDt (Optional)

This element indicates the date needed by for the event.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

8057 Error EventDueDt is invalid.

EventStatCode (Required in Certain Scenarios)

This element represents the status code of the event.

EventStatCode is not required when CRMEventType = sale and there is a default status
associated with the EventCatCode that is sent.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8060 Error EventStatCode is invalid.
8061 Error EventStatCode is required.

Event or Activity cannot be a terminating
8070 Error

status when assigned to a Queue.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
« The canocvValInfoArray contains the following additional information.
o When CanocValDetail = CRMTerRsnDescRequired, CanocValTxt contains true or
false indicating if the termination reason (CRMTerRsnDesc) is required.
> When CanocValDetail = PresentationOrdinal, CanecValTxt contains numeric
representation of the order the EventStatCode values appear in.
o When CanocValDetail = IsTerminating, CanoeValTxt contains 0 = Falseor1= True.
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<SvchictInfoRecs

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocval»346</ElemianocVal>
<ElemCanccvalDescrActive«/ElemCanocvalbesc»
cCanocvalInfoArray»
<CanocvalInfox
<CanocValbetall>CRMTerRsniescRequired</Canocvalbetails
<CanocvalTxt>false«/CanocvalTxi>
<fCanocvalInfo»
<CanocvalInfos
<CanoccvalDetail»PresentationOrdinal</CanocvalDetails
<CanocValTxt»>999</CanocvalTxt>
</CanocvalInfox
<CanocvalInfos
<Canocvalbetail>IsTerminating</CanocvalDetails>
<CanocvalTxt>false</CanocvalTxt>
<fCanocvalInfox
</ CanocvalInfolrray >
</ElemCanocRecs
<ElemCanocRec>
<ElemCanccval»>299</ElemCanocVal>
<ElemCanocvalbesc»Closed< /ElemCanocvalDescs
cCanocvalInfoArray»
<CanocvalInfos
<CanocValbetall >»CRMTerksniescRequired</CanocvalDetails
<CanccvalTxt>true</CanocvalTxi>
<fCanocvalInfo>
<CanocvalInfox
<Canoccvalbetail»Presentationordinal</CanocvalDetails
<CanccValTxt>999</CanocvalTxts
</CanocvalInfox
<CanocvalInfos
<Canocvalbetail>IsTerminating<,/CanocvValDetail>
<CanccValTxt>true</CanocvalTxi>
<fCanocvalInfox
<fCanocvalInfoarray»
</ElemCanocRecs
</ElemCanocArray»

</SvchictInfoRec>

EventCatCode (Required)

This element represents the type of event.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8055 Error EventCatCode is invalid.
8056 Error EventCatCode is required.

The value provided must match the default
8186 Error intended for this element based on PSO that

was provided.
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ErrorID Category | Description

The officer does not have permission to add an
event with this EventCatCode.

8202 Error

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
« The CanocValInfoArray contains the following additional information.
> When CanocValDetail = EventoffCodeDft, CanocValTxt contains the default value
for EventOffCode.

CAUTION
When a value is provided, EventOffCode must be updated to the new default
associate.

> When CanocValDetail = PresentationOrdinal, CanecValTxt contains a numeric
representation of the order the EventCatCode values appear in.
+ When CanocValDetail = salesEventTypeUsage, CanocValTxt contains the value to
indicate where the type is used.
« When CanocValDetail = PublishCreate, CanocValTxt contains true or false
indicating if Create is enabled for the 750 - Sales Event for Enterprise Event System (EES).
+ When CanocValDetail = PublishUpdate, CanocValTxt contains true or false
indicating if Update is enabled for the 750 - Sales Event for Enterprise Event System (EES).
« When CanocValDetail = publishDelete, CanocValTxt contains true or false
indicating if Delete is enabled for the 750 - Sales Event for Enterprise Event System (EES).
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{SvcDictInfoRec>
<ElemCanocArray>»
<ElemCanocRecr
<ElemCanocVal>346</ElemCanocVal>
<ElemCanocValDescr>Commercial Lending</ElemCanocValDescs
<CanocVallnfolArray>
<CanocVallnfor
<CanocValDetail>EventOffCodelft</CanocValletails
<CanocValTxt»TMZ< /CanocValTxt:
</CanocVallnfo»
<CanocVallnfor
<CanocValletail*Presentationdrdinal</CanocValletails
<CanocValTxt»990< /lanocValTxt:
</CanocVallnfo»
<CanocVallnfor
<CanocVallDetail»5alesEventTypelsage</CanocValletails
<CanocValTxt»Both</CanocValTxt>
</CanocVallnfo»
<CanocVallnfor
<CanocValDetail»PublishCreate</CanocValletalls
<CanocValTxtr»trued/CanocValTxt>
£/Canocvallnfo>
<CanocVallnfor
<CanocValDetail»PublishUpdate</CanocValletall>
<CanocValTxtr»trued/CanocValTxt>
£/Canocvallnfo>
<CanocVallnfor
<CanocValDetail»PublishDelete</CanocValletalls
<CanocValTxtrfalsed /CanocValTxt>
<fCanocvVallnfor
</CanocvVallnfoArray>
</ElemCanocRec>
</ElemCanocArray>

£fsvcDictInfoRecs

CRMOffArray (Optional)

This array is a collection of associates that are associated with the event and contains the
complex CRMOf fRec element.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

There are either no records in the array or
8143 Error more than the allowed number of records were

sent to the service.
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CRMOffRec

This element contains a collection of simple elements. If any records exist within the array,
the following simple elements must be provided.

CRMOffCodeText
CRMOffCodeText

The CRMOffCodeText element represents the affiliation the CRMOffCode has with the
event.

Canonical values are:

* SecondaryAssoc
e CC

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8040 Error CRMOffCodeText is not valid.

8041 Error CRMOffCodeText 1s required.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« CanocValInfoArray contains all the possible officers available for the value specified in
ElemCanocVal.
- CanocValDetail represents the associate code to be passed in CRMOffCode.
- CanocValText represents the name of the associate represented in CanocValDetail.
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<SvecDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SecondaryAssoc</ElemCanocVal>
<ElemCanocValDesc>Indicates that the CRMOffCode being passed is intended for the
SecondaryAssocl field.</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallInfo>
<CanocValDetail>»SAT</CanocValDetail>
<CanocValTxt>Sally A </CanocValTxt>
</CanocVallnfo>
<CanocVallInfo>
<CanocValDetail>»JAT</CanocValDetail>
<CanocValTxt>Joe A ¢/CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>CC</ElemCanocVal>
<ElemCanocValDesc>Inidcates that the CRMOffCode being passed is intended as a cc
officer.</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallnfo>
<CanocValDetail>SAT</CanocValDetail>»
<CanocValTxt>Sally A </CanocValTxt>
</CanocVallnfo>
<CanocVallInfo>
<CanocValDetail>JAT</CanocValDetail>
<CanocValTxt>Joe A ¢/CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

. e

</SvecDictInfoRec>

CRMOffCode
CRMOffCode

This element represents the code of the associate that is affiliated with the event.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

Officer provided is not a valid officer in the

8038 Error Synapsys database or is not permitted for
operation.
8039 Error CRMOffCode is required.
The officer permission AllowViewPvtEvent 1is
814 Fault
set to False.
The officer does not have permission to view
8201 Error

an event with this EventCatCode.

UserDefinfoArray (Optional)

This array is a collection of additional information that is associated with the event and
contains the complex UserDefinfo element.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

A required user defined field was not
8138 Fault ,
supplied.

UserDefinfo

This element contains a collection of simple elements. If any records exist within the array,
the simple elements listed must be provided.

UserDefCode
UserDefCode

This element represents the unique identifier assigned to a user-defined field that is
associated with the event.
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The following errors, warnings, or faults may occur with UserDefCode.

ErrorID Category | Description
8089 Error UserDefCode is invalid.

8090 Error UserDefCode is required.

The following elements are a partial XML example of what is returned in the
SvcDictInfoArray of the Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in UserDefCode.
« ElemCanocValDesc represents the friendly description of the value stored in
ElemCanocVal.
« The canocvalInfoArray contains the following additional information.
> When CanocValDetail = DataType, CanocValTxt contains the data type associated
with the user-defined field stored in ElemCanocVal. Possible values are: UDList, Text,
Date, Number (decimals), or Integer (no decimals).
o When CanocValDetail = IsrRequired CanocValTxt contains true or false to indicate
if the user-defined field returned in ElemCanocVal is required.
> When CanocValDetail = EventCatCode, CanocValTxt indicates if the EventCatCode
the user-defined field returned in ElemCanocVal is associated with the event.
> When CanocValDetail = UDPresentationOrdinal, CanocValTxt indicates the order
the user-defined field should appear within a grouping on a sales event form.
> When CanocValDetail = MaxLength, CanocValTxt contains a numeric value indicating
the max data length allowed. This value is only returned when DataType = Text,
Number (decimals) or Integer (no decimals).
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<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>CMTaskEventl</ElemCanocVal>
<ElemCanocValDesc>Satisfaction Rating</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail>DataType</CanocValDetail>
<CanocValTxt>UDList</CanocValTxt>
</CanocVallInfo>
<CanocValInfo>
<CanocValDetail>IsRequired</CanocValDetail>
<CanocValTxt>True</CanocValTxt>
</CanocVallInfo>
<CanocValInfo>
<CanocValDetail>EventCatCode</CanocValDetail>
<CanocValTxt>1</CanocValTxt>
<CanocValInfo>
<CanocValDetail>MaxLength</CanocValDetail>
<CanocValTxt>68</CanocValTxt>
</CanocVallInfo>
<CanocValInfo>
<CanocValDetail>UDPresentationOrdinal</CanocValDetail>
<CanocValTxt>6</CanocValTxt>
</CanocValInfo>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

UserDefTxt
UserDefTxt

This element represents the value to be associated with the UserDefCode that is included
with the event.

This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

The <UserDefCode> 1is defined as a Date and

8096 Error ,

<UserDefTxt> 1is not a date.

The <UserDefCode> is defined as an Integer and
8097 Error ,

<UserDefTxt> 1is not a whole number.
8098 Error UserDefTxt is invalid.

The <UserDefCode> 1is defined as Number and
8099 Error ,

<UserDefTxt> 1is not a number.
8101 Error UserDefTxt 1s required.

The max size has been exceeded for this
8125 Error

element.
8128 Error The element value provided is invalid.

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the friendly text that appears in drop-
down lists when the associated data type of the UserDefCode is UDList.
« The CanocValInfoArray contains the necessary values to save the value from
ElemCanocVal with the user-defined field.
> When CanocValDetail = UserDefCode, CanocValTxt contains the UserDefCode which
indicates the user-defined field to associate the value in ElemCanocVal with. It is
necessary to provide UserDefCode when the data type is UDList.
> When CanocValDetail = UserDe fTxt, CanocValTxt contains the unique value
assigned to the value in ElemCanocVal which indicates the user-defined field to
associate the value with. It is necessary to provide UserDefTxt when the data type is
UDList.
> When CanocValDetail = UDPresentationOrdinal, CanocValTxt indicates the order
the user-defined field should be displayed within a grouping on a sales event form.
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<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Client</ElemCanocVal>
<ElemCanocValDesc>Client</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail>UserDefCode</CanocvValDetail>
<CanocValTxt>CMTaskEventl</CanocValTxt>
</CanocValInfo>
<CanocVallInfo>
<CanocValDetail>UserDefTxt</CanocValDetail>
<CanocValTxt>268</CanocValTxt>
</CanocVallnfo>
<CanocValInfo>
<CanocValDetail>PresentationOrdinal</CanocValDetail>
<CanocValTxt>1</CanocValTxt>
</CanocVallInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

PotSaleld (Optional)

This element indicates the potential sales opportunity that the sales event was created
from.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8128 Error The element value provided is invalid.

CRMTerRsnDesc (Required in Certain Scenarios)

This element represents the reason that the event was terminated.

The following errors, warnings, or faults may occur with this element.
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ErrorID Category | Description

This element is not supported for this

8053 Error

service.

The setting TerminationReasonRequired is set
8161 Error

to True for the current Sales Event status.

WorkflowProcStat (Optional)

This element indicates whether the event should be locked down.
This element is only supported for jhaEnterprise Workflow.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

Consumer does not have permission to set
EWFLockdown.

8162 Error

8164 Fault EWFLockdownOnCreate is set to true.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.
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<SvcDictInfoRec»
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>False</ElemCanocVal>
<ElemCanocValDesc>Unlocked</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>True</ElemCanocVal>
<ElemCanocValDesc>Locked</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec»

IncXtendElemArray (Optional)
This array is used to request additional, optional information pertaining to the service event.
IncXtendEleminfo

The IncXtendElemInfo complex element contains a single record indicating the additional
optional information being requested.

XtendElem
XtendElem

This element represents the additional, optional information being requested.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

. This element is not supported for this
8053 Warning

service.

Response

The service provider (Synapsys) returns the CRMEventaAdd response message to the service
consumer which contains the following simple elements.
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CRMEventid
This element represents the unique ID assigned to the event.
RsStat

This element specifies the status of the add request.
Canonical values are:

e Success

e Fail

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>
<ElemCanochArray:>
<ElemCanocRec>
<ElemCanocVal>Success</ElemCanocval>
<ElemCanocValDescs>Success</ElemCanocValDescs
</ElemCanocRec>»
<ElemCanocRec>
<ElemCanocVal>Fail</ElemCanocValz>
<ElemCanocValDesc>Fail</ElemCanocValDesc>»
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec»

CRM Event Search

Container: TPG_CustomerMaster.xsd
Message: CRMEventSrch

The CRM event search service returns all events for a particular InstRtId, based on
specified filter criteria. The request provides the following optional filters:

« Accountld (optional)
- Custld (optional)
- Taxlid (optional)
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- StartDate (optional)

- EndDate (optional)

- CRMEventType (required)
- EventoffCode(optional)
- EventStatCode(optional)

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further restricts
the result set.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.

This service supports the MaskVal attribute.

Message Flow
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CRM Event Search Request
CRMEventSrchRq MType

The consumer sends the CRMEventSrchRq MType message containing the required
CRMEventType and at least one of the optional search elements: Accountid,
Custld, Taxld, StartDate, or EndDate.

CRM Event Search Response
CRMEventSrchRs MType

Request

The third-party consumer forwards the CRMEventSrch request message to the service
provider.

The element CRMEventType and at least one of the following additional elements contained
within the CRMEventSrch request message are necessary for Synapsys CRM Services.

The following general errors or warnings may occur with the CRMEventSrch service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category | Description

The officer permission

8002 Warning , , ,
AllowViewIncentiveEvents 1s set to Non-
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Errorid Category

8003 Warning
8009 Warning
8069 Error
8196 Error
CRMEventType

Description
Automated.

The officer permission

AllowViewIncentiveEvents 1s set to None.

No record(s) were found for the request

received.

For searches, at least one of the optional
parameters must be provided. For
modifications, at least one field must be

updated.

The officer permission AllowRelEx is set to

False.

This element indicates the type of event to be searched.

Canonical values are:

* Sale - Synapsys sales events
« AII - Returns Synapsys services, sales, contact, and incentive events

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8033 Error
8035 Error
Accountid (Optional)

CRMEventType is invalid.

CRMEventType 1is required.

This complex element contains the following elements.
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Acctid (Optional)

This element represents a valid deposit, loan, or additional service account number within
the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

AcctID is required when an AcctType has been
8000 Error

passed.

AcctType (Optional)

This element represents a valid deposit, loan, or additional service application number
within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

Custid (Optional)

This optional element represents a valid client or additional service only client portfolio
within the Synapsys database.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
attribute is supported.

Taxid (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

This element supports only the Exact Match sedrch attribute, meaning an exact match
must result to satisfy the entered criteria. In a multibank environment, the OvrrdinstRtid
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attribute is supported.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8086 Error SrchType is not supported for element.

8194 Error More than one OvrrdInstRtId value was provided.
StartDt (Optional)

This optional element designates the starting point used for searching events based on the
date that they were added. If no Startbt is specified, Synapsys returns all available events
that have an added date that is less than the specified EndDt.

EndDt (Optional)

This optional element designates the ending point to use for searching events based on the
date they were added. If no EndDt is specified, Synapsys returns all available events that
have an added date that is greater than the specified StartDt.

EventOffCode (Optional)

This optional element aids in filtering events based on who they are currently referred to.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.

The following additional value is available.

« CurUsr - Filters events based on the officer that has been derived from the header sent
along with the CRMEventSrch request.

EventStatCode (Optional)

This element aids in filtering events based on their status. Valid status values may be sent.

This element supports only the Exact Match search attribute, meaning an exact match
must result to satisfy the entered criteria.
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The following additional values are available:

« Act - Returns events that are not in a terminating status.
* Esclt - Returns events that have escalated.
« ActEsclt - Returns events that are not in a terminating status, that have escalated.

Response

The service provider (Synapsys) returns the CRMEventSrch response message to the
service consumer, which returns event records that meet the specified search criteria.

The following arrays are contained within the CRMEventSrch response message.

CRMEventSrchArray

This element returns an array of responses for the event search and includes the
CRMEventSrchRec complex element for each event record returned.

CRMEventSrchRec

The CRMEventSrchRec complex element contains a package of data related to an event
and includes the following simple elements.

CRMEventType

This element indicates the type of event.
Canonical values are:

« Svc - Synapsys Service Events

* Sale - Synapsys Sales Events

* CustCon - Synapsys Contact Events
* Incen - Synapsys Incentive Events

Taxid

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The MaskVal attribute value is set according to the system setting MaskSSN. In a multibank
environment, the OvrrdinstRtld attribute is supported.
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Custid

This element represents the portfolio of the customer whom the event belongs to.

In a multibank environment, the OvrrdinstRtld attribute is supported.
CRMEventid

This element represents the unique ID assigned to the event.
CRMEventDt

This element represents the date that the event was created.
EventCrtOffCode

This element represents the code for the associate who created the event.

In a multibank environment, the OvrrdinstRtld attribute is supported.
EventCrtOffDesc

This element represents the name of the associate who created the event.
EventOffCode

This element represents the code for the associate whom the event is assigned to.

In a multibank environment, the OvrrdinstRtld attribute is supported.
EventOffDesc

This element represents the code for the associate whom the event is assigned to.
EventCmnt

This element represents any comments for the event.

CRMEventRecv

This element indicates whether the event is marked read by the associate that it is
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assigned to.
Canonical values are:

e True

* False
EventPrivType

This element indicates whether the event has been flagged as a private event.
Canonical values are:

e True

e False

EventDueDate

This element indicates the date that the event is needed by.
EventStatCode

This element represents the status code of the event.
EventStatDesc

This element represents the descriptive text of the status of the event.
CRMEventDesc

This element represents the summary for the event.

EscitDt

This element represents the date that the event was escalated.
PersonName

This complex element contains the following elements.

ComName
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ComName

This element represents the customer's full name.

FirstName
FirstName

This element represents the customer's first name.

LastName
LastName

This element represents the customer's last name.

CRM Event Inquiry

Container: TPG_CustomerMaster.xsd
Message: CRMEventing

The CRM event inquiry service returns element details for a specific event. The event
identification element CRMEventld and the event type CRMEventType are required on the
request.

The design of the inquiry was created in a manner that facilitates addition and
modification requests. The intention element Actintent was added to support the
concurrency model for modifications made to event information.

The event inquiry service uses a typical exchange of Mtype messages to retrieve profile
information for a specific event, based on the event ID and type of event. If the event ID is
not known, the consumer must first perform an event search to obtain the event ID for the
desired event.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

The Rstr attribute has been implemented for this service. See Rstr Attribute Behavior for
more information.
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This service supports the MaskVal attribute.

Message Flow

CRM Event Search Request
CRMEventSrchRg MType

The consumer sends the CRMEventSrchRg MType message containing the required
element CRMEventType and at least one of the optional search elements: Accountld,
Custld, Taxld, StartDate, or EndDate.

CRM Event Search Response
CRMEventSrchRs MType

CRM Event Inquiry Request
CRMEventIngRg MType

The consumer sends the CRMEventIngRg_MType message containing the required
elements CRMEventld and CRMEventType for the desired event.

CRM Event Inquiry Response
CRMEventIngRs MType

Request

The third-party consumer forwards the CRMEventIng request message to the service
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provider.

The following elements are contained within this request message and are necessary for
Synapsys CRM Services.

The following general errors or warnings may occur with the CRMEventIng service. Errors
that pertain specifically to an element are listed with that element.

Errorid Category | Description

. No record(s) were found for the request
8009 Warning

received.

The officer permission AllowRelEx is set to
8196 Error
False.

CRMEventid (Required)

This element represents a specific event within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

. No record(s) were found for the request
8009 Warning

received.

8030 Error CRMEventId is required.

CRMEventType (Required)

This element indicates the type of event to be searched.
The value saleis sent to indicate that a sales event is being requested.

The following errors, warnings, or faults may occur with this element.
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Errorid Category | Description

8033 Error CRMEventType is invalid.

8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType is required.

Actintent (Optional)

This indicator conveys the service consumer's intention for a subsequent operation for the
data set included in the response.

Canonical values are:

« Readonly (Default) - Indicates a view intent only for the data set included in the inquiry
response.

« Upd - Indicates the intention to perform a subsequent modification to the data set
included in the inquiry response.

« D1t - Indicates the intention to perform a subsequent delete of the data set included in
the inquiry response.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8013 Error ActIntent is invalid.
IncXtendElemArray (Optional)
This array is used to request additional, optional information pertaining to the service event.

IncXtendEleminfo

The IncXtendElemInfo complex element contains a single record indicating the additional
optional information being requested.
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XtendElem

This element represents the additional, optional information being requested.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

. This element is not supported for this
8053 Warning

service.

Response

The service provider (Synapsys) returns the CRMEvent Ing response message to the service
consumer, which returns element details for a specific event based on the CRMEventid that
was requested.

The arrays, simple, and complex elements contained within the CRMEventIng response
applicable for Synapsys CRM Services are as follows.

ActintentKey

This key, provided by the service provider, is delivered to the consumer to be submitted in
the subsequent modification operation (update or delete) for the data set returned in the
inquiry response.

CRMEventingqRec

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

CRMEventinfoRec

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

CRMEventDt

This element represents the date that the event was created.
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CRMEventDesc

This element represents the summary for the event.

EventCrtOffCode

This element represents the code for the associate who created the event.
EventOffCode

This element represents the code for the associate whom the event is assigned to.
EventCmnt

This element represents any comments for the event.

CRMEventRecv

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

e False
EventPrivType

This element indicates whether the event has been flagged as a private event.
Canonical values are:

e True

* False
EventDueDate

This element indicates the date that the event is needed by.
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EventStatCode

This element represents the status code of the event.
EventCatCode

This element represents the type of event.
CRMOffArray

This array is a collection of associates that are associated with the event and contains the
complex CRMOf fRec element.

CRMOffRec
CRMOffRec

This element contains a collection of values for an associate affiliated with the event. It
contains the following simple elements.

CRMOffCodeText
CRMOffCodeText

This element represents the dffiliation that the CRMOffCode has with the event.
Canonical values are:

* SecondaryAssoc

e CC

CRMOffCode
CRMOffCode

This element represents the code of the associate that is affiliated with the event.

CRMOffDesc
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CRMOffDesc

This element represents the name of the associate that is affiliated with the event.
UserDefinfoArray

This array is a collection of additional information that is associated with the event and
contains the complex UserbDefInfo element.

UserDeflnfo
UserDeflnfo

This element contains a collection of simple elements. If any records exist within the array,
the simple elements listed must be provided.

UserDefTxt
UserDefTxt

This element represents the value to be associated with the UserDefCode that is included
with the event.

UserDefCode
UserDefCode

This element represents the unique identifier assigned to a user-defined field that is
associated with the event.

UserDefDesc
UserDefDesc

This element represents the description of the additional information that is related to the
event.

PotSaleld
This element represents the unique ID assigned to the Synapsys potential sale opportunity.
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EscitDt

This element represents the date that the event was escalated.

CRMTerRsnDesc

This element represents the reason that the event was terminated.

WorkflowProcStat

This complex element indicates whether a record is under the control of a workflow process.
CRMEventid

This element represents the unique ID assigned to the event.

CRMEventType

This element indicates the type of event. The value sale is always received when searching
for sales events.

Custid

This element represents the portfolio of the customer whom the event belongs to.
CRMRelCode

This element represents the relcodel of the customer that the event belongs to.
Taxld

This element represents the Social Security Number or tax ID of the customer or prospective
customer that the event belongs to.

EventCrtOffDesc

This element represents the name of the associate who created the event.
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EventOffDesc

This element represents the code for the associate whom the event is assigned to.
EventStatDesc

This element represents the descriptive text of the status of the event.

EventCatDesc

This element represents the descriptive text of the category of the event.
X_CRMRelActArray

When requested, this array is used to return related activities pertaining to the sales event.
CRMRelActinfo

This complex element contains a package of information about a single activity that is
related to a sales event.

CRMActType
This element represents the type of Synapsys activity being returned.

Canonical values are:

* Cmpgn - Synapsys Campaign Activities

« Meet - Synapsys Meeting Activities

« Msg - Synapsys Mailing Activities

« Phone - Synapsys Phone Log Activities

* Note - Synapsys Note Activities

CRMActid

The CRMActld element represents the unique ID of the specific activity being returned.

CRMActDt

This element represents the date that the activity was added.
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ActCrtoffDesc
This element represents the name of the associate who created the activity.
ActCrtStatDesc

This element represents the descriptive value of the status that is associated with the
activity.

CRMActRmk

When CRMActType = Meet, this element represents the purpose of the meeting.
When CRMActType = Msg, this element represents the purpose of the mailing.
When CRMActType = Phone, this element represents the purpose of the phone call.
When CRMActType = Note, this element represents the text of the note.

x_MktCmpgninfoArray

This array is used to request additional, optional information pertaining to the marketing
campaign.

MktCmpgninfoRec

This complex element contains a collection of simple elements for a marketing campaign.
MktCmpgnID

This element represents the unique ID of the specific marketing campaign being returned.
MktCmpgnType

This element represents the type of marketing campaign.

MktCmpgnName

This element is the name given to a marketing campaign.
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MktCmpgnDesc

This element is the description given to a marketing campaign.
MktCmpgnStartDt

This element is the designated starting date for a marketing campaign.
MktCmpgnEndDt

This element is the designated end date for a marketing campaign.
MktCmpgnExpDt

This element is the expiration date set for a marketing campaign.
CRMProdArray

This element is an array of product information for a marketing campaign.

CRMProdinfoRec
CRMProdinfoRec

This complex element contains simple elements to describe product information for a
marketing campaign.

CRMProdCode
CRMProdCode
This element represents a specific type of product associated with a marketing campaign.
CRMProdbDesc
CRMProdDesc

This element represents the descriptive name of the type of product associated with a
marketing campaign.
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AcctType
Acctlype

This element represents a valid deposit, loan, or additional service application number
within the Synapsys database.

AcctlypebDesc
AcctTypeDesc

This element represents the descriptive name of a valid deposit, loan, or additional service
that is associated with the referral activity.

CRM Event Modify

Container: TPG_CustomerMaster.xsd
Message: CRMEventMod

The CRM event modify feature allows the service consumer to modify certain elements for a
specific event. The CRMEventid, ActintentKey, and CRMEventType elements are required
on the modified request.

The event modification service uses a typical exchange of Mtype messages to allow
updates to the information for a specific event, based on the event ID. An event Inquiry
must be performed prior to the modification request to retrieve the activity intent key
necessary for modification operations.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Additional information for each element can be obtained through a Service Dictionary
Search request. XML examples are provided for elements that have additional information
returned in the svcDictInfoArray of the Service Dictionary Search.

Message Flow
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CRM Event Inquiry Request
CRMEventIngRg MType

The consumer sends the CRMEventIngRg MType message containing the required
elements CRMEventld and CRMEventType for the desired event.

CRM Event Inquiry Response
CRMEventIngRs MType

CRM Event Mod Request
CRMEventModRg MType

The consumer sends the CRMEventModRg MType message containing the required
CRMEventld, CRMEventType, and ActintentKey elements. Additionally, both the
CRMEventInfoRec complex element or DIt element must be included for the desired
event.

CRM Event Mod Response
CRMEventModRs MType

Request

The third-party consumer forwards the CRMEventMod request message to the service
provider.

The following errors, warnings, or faults may occur with this element.

Synapsys CRM jXchange 364 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



Errorid Category | Description

The officer permission AllowViewPvtEvent 1is

814 Fault

set to False.

The officer permission AllowActivitiesView,
8124 Fault which also controls the ability to view

events, 1s set to False.

The officer permission AllowRelEx is set to
8196 Error

False,

The officer does not have permission to view
8201 Error

an event with this EventCatCode.

ErrOvrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they want to override
when sending the CRMEventMod request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrCode

This element represents a valid error code that pertains to the CRMEventMod request
message.

The following error codes are valid for this request message.

Errorid Category | Description

The officer does not have sufficient privileges to
8152 Fault ,

edit.

The officer permission AllowViewPvtEvent is set to
814 Fault

ITEULEE)

Officer requesting does not have sufficient
819 Fault o

privileges to delete.
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Errorid Category | Description

The officer permission AllowActivitiesView, which

8124 Fault also controls the ability to view events, 1s set to
False.
8138 Fault A required user defined field was not supplied.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8007 Warning The ErrCode is invalid.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>8114</ElemCanocVal>
<ElemCanocValDesc> The officer permission AllowViewPvtEvent is set to
False.</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>8116</ElemCanocVal>
<ElemCanocValDesc>CanReceiveServiceEvents = False for the officer this event is being
assigned to.</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

CRMEventid (Required)

This element represents a specific event within the Synapsys database.

Synapsys CRM jXchange 366 ©1999-2024 Jack Henry & Associates, Inc.®
Printed 09/25/2024



The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8029 Error CRMEventId is invalid.

8030 Error CRMEventId is required.

CRMEventType (Required)

This element indicates the type of event to be modified.
The value sale should indicate that a sale event is being modified.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8033 Error CRMEventType is invalid.
8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType is required.

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SvcDictInfoRec>»

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Sale</ElemCanocVal>
<ElemCanocValDesc>Sales Event</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

ActintentKey (Required)

This element represents the provider key delivered to the service consumer via a preceding
inquiry request to be submitted in the modification request operation.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8014 Error ActIntentKey is required.

DIt (Optional)
This element represents the deletion of the specified event.

Canonical values are:

e True

« ralse (default)

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8052 Error DIt must be true or false.

Officer requesting does not have sufficient
8119 Fault

privileges to delete.
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Errorid Category | Description

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

When the sales event 1s part of a dynamic
8222 Error

campaign 1t cannot be deleted.

RelActDIt (Optional)

This element indicates whether to delete any related Synapsys activities that may be
associated with the event and is only considered when DIt = True.

Canonical values are:

e True

« False (default)

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8080 Error RelActDIt is invalid.

8187 Error D1t must be true when RelActDlt = True.

CRMEventinfoRec (Required when DIt = false, Optional when DIt = true)

The CRMEventInfoRec complex element contains a package of data related to an event
and includes the following elements.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8031 Error CRMEventInfoRec 1s required.
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Errorid Category

8N4 Fault

8124 Fault

Description

The officer permission AllowViewPvtEvent 1is

set to False.

The officer permission AllowActivitiesView,
which also controls the ability to view

events, 1s set to False.

CRMEventDesc (Optional)

This element represents the summary for the event.

This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.

Errorid Category

8065 Error
8125 Error
8152 Fault
8163 Error
8184 Error

EventoffCode (Optional)

Description
JHANull is not supported for element.

The max size has been exceeded for this

element.

The officer does not have sufficient

privileges to edit.

The element is currently locked down because
the Event/Activity is currently in a

workflow.

The field 1s locked down on an event that 1is

created from a PSO.

This element represents the code for the associate whom the event is assigned to. If not
provided, the event is assigned to the user that is submitting the Synapsys CRM Service

request.
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The following errors, warnings, or faults may occur with this element.

Errorid Category

8058 Error
8065 Error
8070 Error
8N4 Fault
8152 Fault
8163 Error
8201 Error

Description
EventOffCode is invalid.
JHANull is not supported for element.

Event or Activity cannot be a terminating

status when assigned to a Queue.

The officer permission AllowViewPvtEvent 1s

set to False.

The officer does not have sufficient

privileges to edit.

The element is currently locked down because
the Event/Activity is currently in a

workflow.

The officer does not have permission to view

an event with this EventCatCode.

The following partial XML example shows what is returned in the svecDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
« ElemCanocValDesc represents a friendly description of the value stored in

ElemCanocVal.
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SAT</ElemCanocVal>
<ElemCanocValDesc>Sally A </ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>JAT</ElemCanocVal>
<ElemCanocValDesc>Joe A </ElemCanocValDesc>
</ElemCanocRec>
¢/ElemCanocArray>

</SvcDictInfoRec>

EventCmnt (Optional)

This element represents any comments for the event.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8065 Error JHANull is not supported for element.

CRMEventRecv (Optional)

This element indicates whether the event is marked read by the associate that it is
assigned to.

Canonical values are:

e True

*» False

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8032 Error CRMEventRecv is invalid.
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Errorid Category | Description

8065 Error JHANull is not supported for element.

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represents the value that is returned in this
element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocVal>
<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>false</ElemCanocVal>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventPrivType (Optional)

This element indicates whether the event is marked as private and depends on the system
setting UsePrivateEventFlag.

When UsePrivateEventFlag is False, the EventPrivType is not supported. Canonical values
are:

e True

* False

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8059 Error EventPrivType 1s invalid.
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Errorid Category | Description

8065 Error JHANull is not supported for element.
. This element is not supported for this

8053 Warning ,

service.

The officer permission AllowViewPvtEvent 1is
8114 Fault

set to False.

The officer does not have sufficient
8152 Fault o ,

privileges to edit.

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

The following XML example shows what is returned in the svcbictInfoArray of the Service
Dictionary Search response for this element.

When the system setting UsePrivateEventFlag is set to ralse, this elementis not returned
in the SveDictSrchRs.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>true</ElemCanocVal>
<ElemCanocValDesc>true</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>false</ElemCanocVal>
<ElemCanocValDesc>false</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

EventDueDt (Optional)

This element indicates the date needed by for the event.
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The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8057 Error EventDueDt is invalid.

The officer does not have sufficient

8152 Fault o ,

privileges to edit.

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

EventStatCode (Optional)

This element represents the status code of the event.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

8060 Error EventStatCode is invalid.

8065 Error JHANull is not supported for element.
Event or Activity cannot be a terminating

8070 Error

status when assigned to a Queue.

The officer does not have sufficient

8152 Fault o ,
privileges to edit.
The element 1is currently locked down because

8163 Error the Event/Activity is currently in a
workflow.
The campaign activity was generated as part of

8221 Error Dynamic Campaign and 1s currently in a status
that cannot be edited.
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The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« The CanocVallInfoArray contains the following additional information.
> When CanocValDetail = CRMTerRsnDescRequired, CanocValTxt contains true or
false indicating if CRMTerRsnDesc is required.
> When CanocValDetail = PresentationOrdinal, CanocValTxt contains numeric
representation of the order in which the EventStatCode appears.
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>346</ElemCanocVal>
<ElemCanocValDesc>Active</ElemCanocValDesc>
<CanocVallnfoArray>
<CanocVallnfo>
<CanocValDetail>CRMTerRsnDescRequired</CanocValDetail>
<CanocValTxt>false</CanocValTxt>
</CanocVallnfo>
<CanocVallnfo>
<CanocValDetail>PresentationOrdinal</CanocValDetail>
<CanocValTxt>999</CanocValTxt>
</CanocVallnfo>
<CanocVallnfo>
<CanocValDetail>IsTerminating</CanocValDetail>
<CanocValTxt>false</CanocValTxt>
</CanocVallnfo>
</CanocVallnfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>299</ElemCanocVal>
<ElemCanocValDesc>Closed</ElemCanocValDesc>
<CanocVallnfoArray>»
<CanocVallnfo>
<CanocValDetail>CRMTerRsnDescRequired</CanocValDetail>
<CanocValTxt>true</CanocValTxt>
</CanocVallnfo>
<CanocVallnfo>
<CanocValDetail>PresentationOrdinal</CanocValDetail>
<CanocValTxt>999</CanocValTxt>
</CanocVallnfo>
<CanocVallnfo>
<CanocValDetail>IsTerminating</CanocValDetail>
<CanocValTxt>true</CanocValTxt>
</CanocVallnfo>
</CanocVallnfoArray>
</ElemCanocRec>
</ElemCanocArray>

- - w

</SvcDictInfoRec>
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EventCatCode (Optional)

This element represents the type of event.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8055 Error EventCatCode is invalid.
8065 Error JHANull is not supported for element.

The officer does not have sufficient

8152 Fault o ,

privileges to edit.

The element is currently locked down because
8163 Error the Event/Activity is currently in a

workflow.

The field is locked down on an event that is
8184 Error

created from a PSO.

The officer does not have permission to view
8201 Error , ,

an event with this EventCatCode.

The officer does not have permission to add an
8202 Error ; ;

event with this EventCatCode.

The campaign activity was generated as part of
8221 Error Dynamic Campaign and is currently in a status

that cannot be edited.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.

- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« When CanocValDetail = PublishCreate, CanoeValTxt contains true or false
indicating if Create is configured for the 750 - Sales Event for Enterprise Event System
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(EES).

+ When CanocValDetail = publishUpdate, CanocValTxt contains true or false
indicating if Update is configured for the 750 - Sales Event for Enterprise Event System
(EES).

« When CanocValDetail = rublishDelete, CanocValTxt contains true or false
indicating if Delete is configured for the 750 - Sales Event for Enterprise Event System
(EES).

{SvcDictInfoRec»

<ElemCanochArray>
¢ElemCanocRec>
<ElemCanocVal>346</ElemCanocVal>
<ElemCanocVallesc>Commercial Lending</ElemCanccvallesc>
<CanocVallnfolrray:
<CanocVallnfox
<CanocValDetail»EventOffCodelft< /CanocValDetails
<CanocValTxt»TMZ</CanocValTxt>
</fCanocVallnfox
<CanocVallnfo:
<CanocValDetail»PresentationOrdinal</CanocValDetails
<CanocValTxt»999¢ /CanocValTxt>
</fCanocVallnfox
<CanocVallnfo:
<CanocValDetail»SalesEventTypelsage</CanocValDetails
<CanocValTxt>Both</CanocValTxt>
</fCanocVallnfox
<CanocVallnfor
<CanocValDetail>»PublishCreate</CanocVallDetails>
<CanocValTxtrtrue<d/CanocValTxt>
<fCanocvVallnfox
<CanocVallnfor
<CanocValDetail>»PublishUpdate</CanocValDetails>
<CanocValTxtrtrue<d/CanocValTxt>
<fCanocvVallnfox
<CanocVallnfor
<CanocValDetail>»PublishDelete</CanocValDetails>
<CanocValTxtr»falsed /anocValTxt>
</Canocvallnfor
</CanccVallnfolrray>
</ElemCanocRec»
</ElemCanocArray»

LfSvcDictInfoRecs

CRMOffArray (Optional)

This array is a collection of associates that are associated with the event and contains the
complex CRMOffRec element.
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The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The officer does not have sufficient
8152 Fault o ,
privileges to edit.

CRMOffRec

This element contains a collection of simple elements. If any records exist within the array,
the following simple elements must be provided.

CRMOffCodeText
CRMOffCodeText

This element represents the dffiliation that the CRMOffCode has with the event.
Canonical values are:

* SecondaryAssoc
e CC

Passing JHANull = True on this element has no effect.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8039 Error CRMOffCode 1is required.
8040 Error CRMOffCodeText is not valid.
8041 Error CRMOffCodeText is required.

The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal represents the value to be sent in this element.
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« ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.

« CanocVallInfoArray contains all the possible officers available for the value specified in
ElemCanocVal.

- CanocValDetail represents the associate code to be passed in CRMOffCode.
- CanocValText represents name of the associate represented in CanocValDetail.

CAUTION
When EventPrivType is changed to True, the values for EventOffCode and

EventOffCodeText can be retrieved again using the Service Dictionary Search with
the EventPrivType filter.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>SecondaryAssoc</ElemCanocVal>
<ElemCanocValDesc>Indicates that the CRMOffCode being passed is intended for the
SecondaryAssocl field.</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail>»SAT</CanocValDetail>
<CanocValTxt>Sally A </CanocValTxt>
</CanocValInfo>
<CanocVallnfo>
<CanocValDetail>JAT</CanocValDetail>
<CanocValTxt>Joe A </CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
<ElemCanocRec>
<ElemCanocVal>CC</ElemCanocVal>
<ElemCanocValDesc>Inidcates that the CRMOffCode being passed is intended as a cc
officer.</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail>SAT</CanocValDetail>
<CanocValTxt>Sally A </CanocValTxt>
</CanocVallnfo>
<CanocVallnfo>
<CanocValDetail>»JAT</CanocValDetail>
<CanocValTxt>Joe A </CanocValTxt>
</CanocVallnfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>

CRMOffCode
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CRMOffCode

This element represents the code of the associate that is affiliated with the event.

Passing JHANull = True on this element causes the fields being referenced
CRMOffCodeText to be cleared.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

Officer provided is not a valid officer in the

8038 Error Synapsys database or is not permitted for
operation.
8039 Error CRMOffCode is required.
The officer permission AllowViewPvtEvent 1s
8114 Fault

set to False.

The officer does not have permission to view
8201 Error , ,
an event with this EventCatCode.

UserDefinfoArray (Optional)

This array is a collection of additional information that is associated with the event and
contains the complex UserDeflnfo element.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The officer does not have sufficient

8152 Fault o ,
privileges to edit.
A required user defined field was not
8138 Fault :
supplied.
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UserDefinfo

This element contains a collection of simple elements. If any records exist within the array,
the simple elements listed must be provided.

UserDefTxt
UserDefTxt

This element represents the value to be associated with the UserDefCode that is included
with the event.

Passing JHANull = True on this element has no effect.
This element allows for a maximum of 60 characters.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description
8065 Error JHANull is not supported for element.

The <UserDefCode> is defined as a Date and

8096 Error ,
<UserDefTxt> 1s not a date.
The <UserDefCode> is defined as an Integer and
8097 Error ,
<UserDefTxt> 1is not a whole number.
The <UserDefCode> is defined as Number and
8099 Error ,
<UserDefTxt> 1is not a number.
8101 Error UserDefTxt 1is required.
The max size has been exceeded for this
8125 Error
element.
8128 Error The element value provided is invalid.
The officer does not have sufficient
8152 Fault o ,
privileges to edit.
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The following partial XML example shows what is returned in the svcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the friendly text that appears in drop-
down lists when the associated data type of the UserDefCode is UDList.
« The canocvValInfoArray contains the necessary values to save the value from
ElemCanocVal with the user-defined field.
> When CanocValDetail = UserDefCode, CanocValTxt contains the UserDefCode which
indicates the user-defined field to associate the value in ElemCanocVal with. It is
always necessary to provide UserDefCode for every user-defined field that is being
modified.
> When CanocValDetail = UserDe fTxt, CanocValTxt contains the unique value
assigned to the value in ElemCanocVal which indicates the user-defined field to
associate the value with. It is always necessary to provide UserDefText for every user-
defined field that is being modified.
> When CanocValDetail = PresentationOrdinal, CanocValTxt indicates the order the
value should appear in the drop-down menu on the form and is only provided when
the data type is UDList.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>Client</ElemCanocVal>
<ElemCanocValDesc>Client</ElemCanocValDesc>
<CanocValInfoArray>
<CanocValInfo>
<CanocValDetail>UserDefCode</CanocValDetail>
<CanocValTxt>CMTaskEventl</CanocValTxt>
</CanocVallInfo>
<CanocVallInfo>
<CanocValDetail>UserDefTxt</CanocValDetail>
<CanocValTxt>268</CanocValTxt>
</CanocValInfo>
<CanocVallInfo>
<CanocValDetail>PresentationOrdinal</CanocValDetail>
<CanocValTxt>1l</CanocValTxt>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec>
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UserDefCode
UserDefCode

This element represents the unique identifier assigned to a user-defined field that is
associated with the event.

Passing JHANuII = True on this element causes the field being referenced in UserDefCode
to be blanked out.

The following errors, warnings, or faults may occur with UserDefCode.

Errorid Category | Description
8089 Error UserDefCode is invalid.

8090 Error UserDefCode is required.

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in UserDefCode.
- ElemCanocValDesc represents the friendly description of the value stored in
ElemCanocVal.
« The canocValInfoArray contains the following additional information.
> When CanocValDetail = DataType, CanocValTxt contains the data type associated
with the user-defined field stored in ElemCanocVal. Possible values are UDList, Text,
Date, Number (decimals), and Integer (no decimals).
- When CanocValDetail = 1srequired CanocValTxt indicates if the user-defined field
returned in ElemCanocVal is required or not.
> When CanocValDetail = EventCatCode, CanocValTxt indicates if the EventCatCode
user-defined field returned in ElemCanocVal is associated with.
> When CanocValDetail = MaxLength, CanocValTxt indicates the max length allowed
for the user-defined field returned in ElemCanocVal. Only pertains when the data type
isnot UDList.
> When CanocValDetail = UDPresentationOridnal, CanocValTxt indicates the
maximum number length allowed for the user-defined field returned in
ElemCanocVal. Only pertains when the datatype is not UpList.
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SvecDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>CMTaskEventl</ElemCanocVal>
<ElemCanocValDesc>Satisfaction Rating</ElemCanocValDesc>
<CanocValInfoArray>
<CanocVallnfo>
<CanocValDetail>DataType</CanocValDetail>
<CanocValTxt>UDList</CanocValTxt>
</CanocVallInfo>
<CanocValInfo>
<CanocValDetail>IsRequired</CanocValDetail>
<CanocValTxt>True</CanocvValTxt>
</CanocValInfo>
<CanocValInfo>
<CanocValDetail>EventCatCode</CanocValDetail>
<CanocValTxt>1</CanocValTxt>
<CanocValInfo>
<CanocValDetail>MaxLength</CanocValDetail>
<CanocValTxt>60</CanocValTxt>
</CanocVallnfo>
<CanocVallnfo>
<CanocValDetail>UDPresentationOrdinal</CanocValDetail>
<CanocValTxt>6</CanocValTxt>
</CanocVallInfo>
</CanocValInfo>
</CanocValInfoArray>
</ElemCanocRec>
</ElemCanocArray>
<SvcPrvdInfo></SvcPrvdInfo>
</SvcDictInfoRec>

CRMTerRsnDesc (Required in Certain Scenarios)

This element represents the reason that the event was terminated.

The following errors, warnings, or faults may occur with this element.

Error ID Category | Description

This element is not supported for this

8053 Error ,
service.
The setting TerminationReasonRequired is set
8161 Error
to True for the current Sales Event status.
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WorkflowProcStat (Optional)

This element indicates whether the event should be locked down.
This element is only supported for jhaEnterprise Workflow.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description
8128 Error The element value provided is invalid.

Consumer does not have permission to set

EWFLockdown.

8162 Error

The following XML example shows what is returned in the svcDictInfoArray of the Service
Dictionary Search response for this element.

+ ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal»False</ElemCanocVal>»
<ElemCanocValDesc>Unlocked</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>»
<ElemCanocVal>True</ElemCanocVal>
<ElemCanocValDesc>Locked</ElemCanocValDesc>
</ElemCanocRec>
</ElemCanocArray>

</SvcDictInfoRec»

Response

The service provider (Synapsys) returns the CRMEventMod response message to the service
consumer which contains the following simple elements.
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RsStat

This element specifies the status of the modification request.
Canonical values are:

* Success

e Fail

The following partial XML example shows what is returned in the SsvcDictInfoArray of the
Service Dictionary Search response for this element.

« ElemCanocVal and ElemCanocValDesc represent the value to be sent in this element.

<SvcDictInfoRec>
<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal:>Success</ElemCanocval>
<ElemCanocValDesc>Success</ElemCanocValDesc>
</ElemCanocRec>
<ElemCanocRec>
¢<ElemCanocVal»Fail</ElemCanocVal>
<ElemCanocValDesc>»>Fail</ElemCanocValDesc>
</ElemCanocRec>»
</ElemCanocArray>

</SvcDictInfoRec>

CRM Service Events Services

Synapsys has messaging services for the addition, search, inquiry, and modification of
service events information on service providers.

CRM Event Add

Container: TPG_CustomerMaster.xsd
Message: CRMEventAdd

The CRM event add service allows the service consumer to add a contact, incentive, sales,
or service event into the Synapsys database. The consumer must provide the following:

« A valid CRMEventType
« A unique customer identified by providing the following elements:
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o Custld
- CRMRelCode
o Taxld

When more than one filter exists on the request, the resulting selection is based on the
combined effect of the filters (i.e., "and" operator). Each added filter option further
restricts the result set.

« Any required elements that are part of the CRMEventInfoRec complex element for the
event.

The user submitting the Synapsys CRM Service request is identified on the activity as the
associate who created the event.

The elements at the root request message are echoed back at the root response,
regardless of whether those same elements exist in the repeating complex.

Additional information for each element can be obtained through a Service Dictionary
Search request. XML examples are provided for elements that have additional information
returned in the svcDictInfoArray of the Service Dictionary Search.

Message Flow

CRM Event Add Request
CRMEventAddRg MType

The consumer sends the CRMEventAddRg MType message containing the required
element and a unique customer or prospect identified by Custld, CRMRelCode, or Taxld
as well as any required elements that are part of the CRMEventInfoRec complex element
for the type of event that is being added.

CRM Event Add Response
CRMEventAddRs MType

The service provider sends the CRMEventAddRs_MType message containing an echo of
the request plus the response status RsStat indicating if the add was successful. |f the
add was successful, the Eventld assigned to the new event is also returned. An
unsuccessful add request returns the errors that prevented the add.
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Request

The third-party consumer forwards the CRMEventAdd request message to the service
provider.

The following general errors or warnings may occur with the CRMEventAdd service. Errors
that pertain specifically to an element are listed with that element.

ErrorID Category | Description

The financial institution has chosen not to

8054 Error ;

enable Service Events.

The officer permission AllowActivitiesCreate
8107 Fault ,

is set to False.

The officer permission AllowRelEx is set to
8196 Error

False.

ErrOovrRdinfoArray (Optional)

The consumer can pass known faults in the ErrOvrRdInfoArray that they want to override
when sending the CRMEventAdd request message. This array includes the complex element
ErrOvrRd, which contains the following simple elements.

ErrOvrRd

This element contains a package of data related to errors that the consumer may override.
ErrOvrRd includes the following simple elements.

ErrCode

This element represents a valid error code that pertains to the specific CRMEventType
being requested for the CRMEventAdd request message.

The following error codes are valid for this request message.
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Errorid Category | Description

The officer permission AllowActivitiesCreate

8107 Fault ,

is set to False.

The officer permission AllowViewPvtEvent 1is
8114 Fault

set to False.

CanReceiveServiceEvents = False for the
8116 Fault ; , ) , )

officer this event is being assigned to.

A required user defined field was not
8138 Fault ,

supplied.
8164 Fault EWFLockdownOnCreate is set to true.

The following errors, warnings, or faults may occur with this element.

Errorid Category | Description

The officer permission AllowActivitiesCreate is set to

False.

8107 Fault

The following partial XML example shows what is returned in the SvcDictInfoArray of the
Service Dictionary Search response for this element.

- ElemCanocVal represents the value to be sent in this element.
- ElemCanocValDesc represents a friendly description of the value stored in
ElemCanocVal.
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<SvcDictInfoRec>

<ElemCanocArray>
<ElemCanocRec>
<ElemCanocVal>8116</ElemCanocVal>

<ElemCanocValDesc>CanReceiveServiceEvents = False for the officer this event is being
assigned to.</ElemCanocValDesc>

</ElemCanocRec>

<ElemCanocRec>
<ElemCanocVal>8187</ElemCanocVal>
<ElemCanocValDesc>The officer permission AllowActivitiesCreate is set to
False.</ElemCanocValDesc>

</ElemCanocRec>

</ElemCanocArray>

</SvcDictInfoRec>

CRMRelCode (Optional)

This optional element represents a valid client or additional service only client relcodel
within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

Error ID Category | Description

The elements provided did not result in a
8019 Error valid or unique client in the Synapsys

database.

Custid

This element represents a valid Client or Additional Service Only client portfolio within the
Synapsys database. For Symitar only, it may represent the MBR number.

The following errors, warnings, or faults may occur with this element.

Error ID Category | Description

The elements provided did not result in a
8019 Error

valid or unique client in the Synapsys
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ErrorID Category | Description

database.

Taxld (Optional)

This optional element represents a valid client, additional service only client, or prospect
Social Security Number or tax ID within the Synapsys database.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

The elements provided did not result in a
8019 Error valid or unique client in the Synapsys

database.

CRMEventType (Required)

This element indicates the type of event to be added.
The value svcis sent to indicate a service event is added.

The following errors, warnings, or faults may occur with this element.

ErrorID Category | Description

8033 Error CRMEventType is invalid.
8034 Error Incen is not yet supported by this service.
8035 Error CRMEventType 1s required.

The following partial XML ex