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Introduction
The JXchange XSD contains specific elements used to list and classify both primary and alternate addresses for customers and accounts, including special notational addresses for Seasonal, IRS Reporting Address, Notice, Statement, and Payment services.   

Request and Response Classification Elements
In the jXchange XSD, there are three simple elements used to classify any primary or alternate address passed to or from Jack Henry Service Providers through jXchange: 

· AddrCat1 – Address Categorization 1: Primary address classification.

· AddrCat2 – Address Categorization 2: Secondary address classification.

· AddrKey – Address Key: Specific key value identifying a specific address. 

AddrCat1

The Address Category 1 element contains the primary, high level categorization for a given address, such as Customer, Account, Seasonal, IRS Reporting Address, Notice, Statement or Payment. 

AddrCat2

The Address Category 2 element contains subset information of its corresponding AddrCat1 entry. See Table 3 below for examples of valid AddrCat2 entries.  

AddrKey

The Address Key is a specific alpha-numeric identifier issued to identify a specific address within the Service Provider’s database. The AddrKey can be submitted by itself within a message to obtain its specific address. The address associated with each key will have a corresponding AddrCat1/AddrCat2 categorization, but that categorization may not be specific to that address key.  
DupAddrCat2

The Duplicate Address Category defines whether a specified address is a duplicate where mail should be forwarded in addition to the primary address. Its default value is 0, and any integer greater than 0 defines the address as a duplicate. 

Accepted values for these elements are listed in Table 1 and Table 2 below. 
Address Classifications

Multiple address classifications are supplied in order to prioritize one address over another in a given business situation. This allows a bank customer to request that specific bank statements or bank products be forwarded to alternate addresses under varied or specific conditions. The classifications are created by insertion of specific classification entries into the AddrCat1 and AddrCat2 elements of the request message. The resulting AddrCat1/AddrCat2 classification denotes a specific business case and associated address, used to differentiate from an address reserved for an alternate business case associated with that same customer and/or account. 
AddrCat1 Primary Classifications
The AddrCat1 primary classifications are used to differentiate between customer and account addresses and between specific product/service addresses for all or specific accounts. 

Customer – The Customer entry in the AddrCat1 element identifies a specific address as that of the customer. This classification, if used without a specific AddrCat2 entry, identifies the given address as the basic default address. The default address will be supplied as the primary address if not overridden by a higher classification, but will also be supplied in addition to any address classified to override the default, even if both addresses are identical. An account ID is not necessary for this classification. 
Account – The Account entry associates a given address with a specific account, and when entered within the AddrCat1 element, it overrides any address with Customer as the AddrCat1 entry for that account. It is required that a specific account ID be included with this classification. There is no associated AddrCat2 entry when Account is used as the entry for AddrCat1. 
Seasonal, Notice, Statement, IRS Reporting Address or Payments – This type of categorization is account specific and will override any AddrCat1=Account address or AddrCat1=Customer address for the specified account. Therefore, when these classifications are used in the AddrCat1 element, an associated account ID must be included in the message. For example, an AddrCat1/AddrCat2/AcctId of Seasonal/Seasonal Subtype with associated AcctId in the message overrides an AddrCat1/AddrCat2 of Customer/Seasonal for that specified account. 

Note: Though this type of categorization can be used to override the default Customer address, the default Account address and any default AddrCat1 Customer address using those entries (Seasonal, Notice, Statement, IRS Reporting Address or Payments) in AddrCat2 for that specific account, it is suggested that the AddrCat1/AddrCat2=Customer/Seasonal, Notice, Statement, IRS Reporting Address or Payments be used if the Customer/blank default is the only address that requires an override.
Note: All seasonal overrides must be accompanied by an optional Recurring element to notify the Service Provider if the address is to be maintained for more than one occurrence. The default value for the element value is No, indicating that the seasonal override will only be used during the first incident of the time value given in the Seasonal Begin and Seasonal End dates. 

AddrCat2 Secondary Classifications when AddrCat1=Customer
The AddrCat2 secondary classifications, when AddrCat1=Customer, are used to differentiate between addresses associated with specific bank products. For example, a customer may wish to have all Notices forwarded to one address and all Statements to another. 
Blank – Used in AddrCat2 with either Customer or Account entries in AddrCat1. 
Seasonal - Used only in AddrCat2 when AddrCat1 =Customer and overrides default AddrCat1/AddrCat2 = Customer/Blank address during specified seasonal conditions. 
Note: All seasonal overrides must be accompanied by an optional Recurring element to notify the Service Provider if the address is to be maintained for more than one occurrence. The default value for the element value is No, indicating that the seasonal override will only be used during the first incident of the time value given in the Seasonal Begin and Seasonal End dates. 
Notice - Used only in AddrCat2 when AddrCat1 =Customer and overrides default AddrCat1/ AddrCat2 = Customer/Blank address for specified notices.
Statement - Used only in AddrCat2 when AddrCat1 =Customer and overrides default AddrCat1/AddrCat2 = Customer/Blank address for specified statements.
IRS Reporting Address - Used only in AddrCat2 when AddrCat1 =Customer and overrides default AddrCat1/ AddrCat2 = Customer/Blank address for specified IRS Reporting Addresses.
Payments - Used only in AddrCat2 when AddrCat1 =Customer and overrides default AddrCat1/ AddrCat2 = Customer/Blank address for specified payments.
AddrCat2 Secondary Classifications when AddrCat1= Seasonal, Notice, Statement, IRS Reporting Address or Payments
The AddrCat2 secondary classifications, when AddrCat1=Seasonal, Notice, Statement, IRS Reporting Address or Payments, are used to differentiate between specific sub-product addresses for a specific account. For example, a customer may wish to have all Insufficient Funds notices for a specific account forwarded to one address and all Billing notices for that same account forwarded to another address. 
Notice Subtypes - Used only in AddrCat2 when AddrCat1 =Notice. Denotes Notice subtypes such as Insufficient Funds, IRA maturity, Past Due, Billing, Overdraft notices, or All. The All entry will signify that all notices are to be affected. Overrides AddrCat1/AddrCat2 = Customer/Notice or Account/Blank, but only for that specified account. See Table 3 below for valid defined subtypes. 
Statement Subtypes - Used only in AddrCat2 when AddrCat1 =Statement. Denotes Statement subtypes such as Periodic, Escrow, IRA Periodic, or LOC, or All. The All entry will signify that all statements are to be affected. Overrides AddrCat1/AddrCat2 = Customer/Statement or Account/Blank, but only for that specified account. See Table 3 below for valid defined subtypes.
Payments Subtypes - Used only in AddrCat2 when AddrCat1 = Payment. (Denotes Payment subtypes, such as Interest, Club, IRA Distributions, or Escrow Refund, or All). The All entry will signify that all Payments are to be affected. Overrides AddrCat1/AddrCat2 = Customer/Payments or Account/Blank, but only for that specified account. See Table 3 below for valid defined subtypes.
Note: At the time of publication, there are no valid defined subtypes for AddrCat2 when AddrCat1 is defined as Seasonal or IRS Reporting Address. 

Request and Response Handling

Primary Request

The primary request for address information from a vendor contains a standard message header and a customer ID and/or an account ID. The initial request can also contain additional optional address classification information received from a previous message exchange such as AddrCat1, AddrCat2 or AddrKey. If AddrCat1/AddrCat2 information is received in the first request, it will be used to filter response options. If a specific address key is sent in the primary request, the corresponding address will be turned in the primary response, increasing response time.   
Primary Response

Single Address Response

If a single Customer default address is the only address being maintained by the Service Provider, that address will be returned in a response message in an AddrInfo complex structure. The following information will also be provided with that address:
· Customer ID

· Account ID

· AddrCat1

· AddrCat2

· AddrKey

Multiple Address Response
If more than one address is being maintained by the Service Provider for a customer and a customer or account ID has been received by jXchange in an address message request from a vendor, a list of available addresses corresponding to that ID is assembled and entered into a primary response message. The addresses themselves are not returned in this message, unless there is only a single message being maintained by the service provider or the primary request message contained the AddrKey associated with the requested address. 

The complete list of stored addresses will also include the following classifications for each available address:

· Customer ID

· Account ID

· AddrCat1

· AddrCat2

· AddrKey

· DupAddrCat2

The combined AddrCat1/AddrCat2 response for each address will categorize the given address as to its business use designated by the Service Provider. A standard message header will also be included in the response. 
Secondary Request

Unless an AddrKey has been included in the primary request, or only a single address is being maintained by the Service Provider, a secondary request is required to obtain, add, delete or modify a specific address for that customer or account. 

To Obtain an Address

To obtain an address, the secondary request message must only contain the standard message header and the AddrKey for the requested address. Only one address may be requested per message.

To Add an Address   
To add an address associated with a customer or account ID, the secondary request must include the following information in addition to the standard message header:
· Customer ID – Associated customer identification.
· Account ID – Specific account number to be associated with the address.
· AddrCat1 – Primary classification of the address to be added.
· AddrCat2 – Secondary classification of the address to be added. 
· DupAddrCat2Use – Element with value of integer greater than 0 denotes that added address is duplicate address where mail is to be forwarded in addition to the primary address.

· Addr_Info Complex – XSD complex containing simple elements to identify the basic address components, such as street address, state, country, ZIP, etc. 
· StmtAddrInfo – Contains simple DupMailIncImgCode element to indicate whether or not duplicate mailings should include printed images. 

To Modify an Address
To modify an address, a secondary request message must include the following elements in addition to the standard message header:

· AddrKey – Alpha-numeric identification for the address to be modified.

· DeleteRec – Request to delete the record. The element request entry should be created equal to False or Absent.

· AddrCat2Use – Indicates the affected subtypes of Statement, Notice, and Payments when Statement, Notice or Payments is used in AddrCat1. 
· DupAddrCat2Use – Indicates modification to duplicate address. If required integer value is greater than 0, denotes that modified address is duplicate address where mail is to be forwarded in addition to the primary address.
· Addr_Info Complex – XSD complex containing the simple elements to identify the basic address components needing to be modified. All elements in this complex can be included in the secondary response, but only the elements containing new entries will result in change. It is recommended that the request Addr_Info complex contain only those simple elements containing information needing to be modified. In addition, the Addr_Info contains a WithNot element which the vendor can use to notify the Service Provider to withhold default notification of the customer of the requested address change. The WithNot element is optional and the default setting is No, signifying that the address change notification to the customer should not be withheld. Changing the value to Yes signifies that the address change notice should be withheld and the customer should not be notified. 
· StmtAddrInfo – Contains simple DupMailIncImgCode element to indicate whether or not duplicate mailings should include printed images. 
To Delete an Address
To delete an address, the secondary request message need only include the standard message header, the AddrKey for the address to be deleted and the DeleteRec element with an assigned value equal to True. 

Secondary Responses

Secondary responses will include all or part of the address information requested, or they will contain a status message for the operation requested if the request was for an address to be added, deleted or modified. 
Response to a Request to Obtain an Address

The secondary response after a request for a specific address will contain the standard message header and the Addr_Info complex containing simple elements populated with address information, such as street address, State, Country, ZIP code, etc. 

Response to a Request to Add, Delete or Modify an Address

The secondary response to a request to add, delete or modify an address will include the standard message header and an RsStat element to identify whether or not the request was completed successfully. A response to an Add request will also contain the new AddrKey for the newly documented address. 
jXchange Address Handling Schematic
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Initial Request Message 

Initial Response

The initial response returns a selection list of address 

records, each list item including the following per 

customer/account address:
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§

AcctId
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AddrKey
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AddrCat1
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AddrCat2

§

DupAddrCat2Use

First request includes a header and either the CustId 

and/or AcctId. The initial request may also include an 

address key, and/or AddrCat1 and AddrCat2, if known, 

to reduce the number of records received. 

Secondary Request Message 

The second request for an address need only include 

the AddrKey along with a header to request the 

required address. 

Secondary Response

The secondary response includes the the header, 

Addr_Info complex, DupAddrCat2Use and 

StmtAddrInfo, including appropriate simple elements. 

Add, Delete or Modify Request Message 

Add requests include header, CustId or AcctId, 

AddrCat1, AddrCat2, DupAddrCat2, StmtAddrInfo and 

Addr_Info complex. 

Modify requests include the header, DeleteRec, 

AddrKey, AddrCat2Use, changed elements from 

Addr_Info complex and DupAddrCat2 and StmtAddrInfo 

if the address is a duplicate address.

Delete requests includes header, AddrKey and 

DeletRec element.

Add, Delete or Modify Response 

Delete, Modify and New Address Response messages 

include header and RsStat element to denote success 

or failure of the operation. A New Address response 

will also include the AddrKey value for the newly added  

address and DupAddrCat2 and StmtAddrInfo if the 

address is a duplicate address. 

Address Message Request and Response Handling


Examples

Adding a Seasonal Address

Below is an example of a jXchange address message exchange required for a simple hypothetical business use situation. It is included to demonstrate an average address-add situation normally encountered in jXchange message transactions.

In this scenario, a customer is in the process of obtaining a mortgage for a new summer home from an online mortgage broker. The broker (vendor) uses web services to verify account information, including addresses, and then must add a summer billing address to the Service Provider in order for the customer to billed at the summer residence between May and September. 

Primary Request and Response
In the primary request, an online mortgage banker sends a request to a Jack Henry Service Provider through jXchange to obtain his customer’s home address to verify their application information. He includes the account number and customer ID information submitted in the mortgage application, as well as the standard message header. 
Since only one address is being maintained, the Service Provider returns a response message including an Addr_Info element containing the address, the Customer ID, Account ID and the AddrCat1/AddrCat2 classification and AddrKey for the address. The list contains only the default customer address:

	Address
	AddrCat1
	AddrCat2
	Acct ID
	AddrKey

	1
	Customer
	Blank
	Not Required
	C33252


Secondary Request and Response

If more than one address had been maintained, only a list of available addresses would have been sent to the vendor on the first response and the vendor would be required to send a second message containing the standard message header and the AddrKey C33252 to obtain the above address.  

The Service Provider would then return a message with the standard message header and an Addr_Info complex containing all the basic simple elements to identify the customers default address, including street, city, state and ZIP code. 

Tertiary Request and Response

The home loan is approved. Since the customer will be in the new residence during the summer months between May and September, he requests that a second billing address be created. 
The mortgage broker sends a message to the Service Provider through jXchange containing the standard message header, an AddrCat1/AddrCat2 classification of Customer/Seasonal and an Addr_Info complex containing the basic address information for the new summer home. The Addr_Info complex contains elements in which to record seasonal begin and end dates. 
The Service Provider returns a message with the standard message header, an RsStat element to confirm that the new summer address has been added and an AddrKey to identify the new address in the Service Provider’s database. The address categorization list for the customer in the Service Provider’s database now contains listings for two addresses:

	Address
	AddrCat1
	AddrCat2
	Acct ID
	AddrKey

	1
	Customer
	Blank
	Not Required
	C33252

	2
	Customer
	Seasonal 
	Not Required 
	S40013


Note: All seasonal overrides may be accompanied by an optional Recurring element to notify the Service Provider if the address is to be maintained for more than one occurrence. The default value for the element value is No, indicating that the seasonal override will only be used during the first incident of the time value given in the Seasonal Begin and Seasonal End dates. 

Adding, Deleting and Modifying Multiple Addresses

Below is an example of a jXchange address message exchange required for a hypothetical, complex, business use situation. It is included to display the flexibility of the jXchange system to handle variable business needs and does not represent the normal and standard flow of information on the jXchange system.  

In this scenario, an online banker requests basic address information from a Jack Henry Service Provider through jXchange in order to forward overdraft notifications to the customer during the month of August. Once the notification is forwarded, the customer requests addition of new, account specific Seasonal addresses for all his checking accounts in order to override a Notice specific address between May and September. The customer then requests deletion of the previous, non-account specific summer address and also requests modification of the default customer address due to a change in address precipitated by marriage. 
Request for Address and Response
A vendor sends an address request message to a Jack Henry Service Provider for an address to be used to forward an overdraft statement in the month of August. The vendor sends the message containing the standard message header and the Customer ID for the customer’s account.

Though the customer has five accounts, three checking accounts and two loan accounts, the Service Provider returns to the vendor a list of only three different addresses being maintained for the customer, each with respective AddrCat1, AddrCat1 and AddrKey elements populated, in addition to the standard message header and the Account and Customer IDs:

	Address
	AddrCat1
	AddrCat2
	Acct ID
	AddrKey

	1
	Customer
	Blank
	Not Required
	C45231

	2
	Customer
	Seasonal 
	Not Required
	S75689

	3
	Notice
	Overdraft Notification
	99135421
	N23008


Because the overdraft notification is a Notice concerning Account 99135421, the vendor requests the Notice address with AddrKey N23008, even though there is a Customer/Seasonal override. Any AddrCat1 of Seasonal, Notice, IRS Reporting Address, Statement, or Payment overrides any AddrCat1 of Customer or Account, but only for the specific account listed. 

If the checking account overdrawn was other than 99135421, then the Customer/Seasonal address should have been requested and supplied, since the withdrawal was made during the seasonal dates listed in the AddrCat2 classification.  

The overdraft notice is forwarded to the customer.

Note: See Tables 1, 2 and 3 below for a complete list of AddrCat1 and AddrCat2 values and their relative priority. 

Request for New Address and Response 

A week later, the same vendor receives a letter from the same customer asking that his overdraft notifications for all his three checking accounts, and only for his checking accounts, be sent to an additional summer address from May till September. 

The Vendor sends an address Add request to the Service Provider to add the fourth address by submitting a message request with the message header, an AddrCat1/AddrCat2 of Seasonal/undefined, and a populated Addr_Info complex, for each one of the accounts. The Addr_Info complex contains Seasonal Begin and Seasonal End date elements to record the time period that the override is to be maintained (May-September). The complex also includes a Recurring element with a default set to No to indicate that the override should only occur for the once, only and next consecutive time period indicated by the Seasonal end and begin dates. This means that the seasonal override will only work for the first consecutive summer, and in next consecutive summers, the notices will be mailed to the default Notice address. 
A response message is returned from the Service Provider for each account, including a message header and an RsStat element to verify that the address has been added. If the same or different vendor were to submit a request with a customer ID for that same request, the following information would be returned:

	Address
	AddrCat1
	AddrCat2
	Acct ID
	AddrKey

	1
	Customer
	Blank
	
	C45231

	2
	Customer
	Seasonal 
	
	S75689

	3
	Notice
	Overdraft Notification
	99135421
	N23008

	4
	Seasonal 
	Undefined
	99135421
	S34332

	5
	Seasonal 
	Undefined
	42848732
	S34332

	6
	Seasonal 
	Undefined
	50988542
	S34332


Note that the Seasonal override must be listed three times, even though all three accounts are to be sent to the same address. This is due to the fact that a Seasonal override with Seasonal in the AddrCat1 element must be specified for each account to which it applies. 

That same type of Seasonal override (AddrCat1=Seasonal) must be used to override the AddrCat1=Notice address given. 
Request for Deletion of Address

Once the customer has his DDA withdrawal statements sent to the new summer address, he realizes that he does not need his other mail sent to the other seasonal address listed in Address 2 above, and he requests the vendor to delete Address 2.
The vendor sends the Service Provider an address delete request containing a message header, the DeleteRec=True element and the AddrKey=S75689.

Once the recorded address is deleted, the Service Provider sends a response to the vendor containing the standard message header and an RsStat element to notify that the request for deletion was successful. 

Once this change occurs, the customer’s loan notices and billing statements will then be forwarded to the default customer address during the summer months. 

Request for Modification of Address

In addition, the customer also married and changed his primary address. The customer requested the vendor to change the default customer address. 

In response, the vendor sends the Service Provider an address modification message, including the standard message header, the DeleteRec=False element, the AddrKey= C45231, and the Addr_Info complex with the street and city elements changed to the new address. 
Once the address is changed, the Service Provider sends a response with the standard message header and an RsStat=Successful element to indicate that the change has been made.
Note: The Addr_Info complex contains an optional WithNot element, whereby the Service Provider is alerted whether or not to notify the customer of the requested change in address. The default for the element value is No, which denotes that the standard notification of address change should not be withheld and the notification should be sent. If WithNot is set to Yes, it signifies to the Service Provider that notification of the customer should be withheld and the notice of address change should not be sent. 
Note: The DupAddrCat2Use and DupMailIncImgCode elements are included in normal messaging for adds and modifications, but do not specifically apply to this example. 

Table 1: AddrCat1 and AddrCat2 Values
	jXchange AddrCat1 and AddrCat2 Request Element 
Values and Corresponding Response Information



	If:
	And:
	Then:

	AddrCat1 Element Value =
	AddrCat2 Element Value =
	AcctId Element Value =
	

	Customer 
	Blank
	Unspecified.
Not required.
	Customer address is returned. This is the default address. 

	Customer 
	Seasonal
	Unspecified. Not required.
	Seasonal address returned under specified conditions, overriding Customer address. Also acts as default for Seasonal addresses. 

	Customer 
	Notice
	Unspecified. Not required.
	Notice address is returned under specified conditions, overriding Customer address. Also acts as default for all Notice addresses.

	Customer 
	Statement
	Unspecified. Not required.
	Statement address is returned under specified conditions, overriding Customer address. Also acts as default for all Statement addresses.

	Customer 
	IRS Reporting Address
	Unspecified. Not required.
	IRS reporting address is returned under specified conditions, overriding Customer address. Also acts as default for all IRS reporting addresses.

	Customer 
	Payments
	Unspecified. Not required.
	Payments address is returned under specified conditions, overriding Customer address. Also acts as default for all Payments addresses.

	Account
	Blank. 
No defined use. 
	Specified. Acct # Required.
	Account address is returned for that specific account. Overrides any address with Customer as AddrCat1 entry. 

	Seasonal
	No defined values. 
	Specified. Acct # Required.
	Season/Account specific address returned. Overrides Customer default or Account address and where AddrCat1/ AddrCat2= Customer/Seasonal address. Also overrides where AddrCat1=Notice, Statement, IRS Reporting Address, or Payments for that same account. 

	Notice
	Notice Subtype
	Specified. Acct # Required.
	Notice/Account specific address returned. Overrides Customer default address, Account address and where AddrCat1/ AddrCat2=Customer/Notice address. 

	Statement
	Statement

Subtype
	Specified. Acct # Required.
	Statement/Account specific address returned. Overrides Customer default address, Account address and where AddrCat1/ AddrCat2=Customer/Statement address. 

	IRS Reporting Address
	Blank.
No defined use.
	Specified. Acct # Required.
	IRS Reporting/Account specific address returned. Overrides Customer default address, Account address and where AddrCat1/ AddrCat2=Customer/IRS Reporting Address. 

	Payments
	Payments Subtype
	Specified. Acct # Required.
	Paymemts/Account specific address returned. Overrides Customer default address, Account address and where AddrCat1/ AddrCat2=Customer/Payments address. 

	Note: Account # is only required when an override value is requested. 


Table 2: Request Element Values and Responses

	jXchange Request Element Values and
Corresponding Response Information



	Primary Address Inquiry Requests Containing:
	Return:

	· Header

· CustId


	Selection list of address records and their corresponding keys, including the CustAddress. 

Each address will be specified by inclusion of the following information:

· Header

· CustId

· AcctID

· AddrKey

· AddrCat1

· AddrCat2
· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.

· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	· Header
· AcctID


	Selection list of address records and their corresponding keys, including the CustAddress, which will always be returned, whether it has been requested or not. 

Each address will be specified by inclusion of the following information:
· Header

· CustId

· AcctID

· AddrKey

· AddrCat1

· AddrCat2

· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.

· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	· Header

· CustId

· AcctID

· AddrCat1

· AddrCat2


	· Header

· AcctId
· CustId
· Specific address key corresponding to address associated with the values entered into AddrCat1 and AddrCat2 filters as prescribed in Table 1. 
· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.

· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	· Header

· AddrKey 
	· Header

· Addr_Info complex corresponding to the specified AddrKey.

· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.

· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	Secondary Address Inquiry Requests
	Responses

	· Header
· AddrKey 
	· Header

· Addr_Info complex corresponding to the specified AddrKey.
· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.
· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	Delete Request
	Response

	· Header
· DeleteRec=True

· AddrKey
	· Header
· RsStat (Denotes success or failure for requested action)

	Modify Request
	Response

	· Header

· DeleteRec=False or Absent
· AddrKey

· AddrCat2Use

· DupAddrCat2Use

· Addr_Info complex (Only specific address elements requiring change must be included)
· StmtAddrInfo (DupMailIncImgCode)
	· Header

· RsStat (Denotes success or failure for requested action) 

· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.
· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	Add New Address Request
	Response

	· Header

· CustId (Either CustId or AcctId is required)

· AcctID

· AddrCat1(Required field) 

· AddrCat2 (Conditionally required. See Note below.)

· DupAddrCat2Use

· AddrInfo complex

· StmtAddrInfo (DupMailIncImgCode)

	· Header

· RsStat (Denotes success or failure for requested action)
· AddrKey (Corresponds to newly created address. The address key will not be returned if the RsStat=Failure.)

· DupAddrCat2Use returned as part of AddressKey complex to indicate if address is duplicate.
· DupMailInclImgCode returned as part of StmtAddrInfo complex.

	Note: If AddrCat1 = Customer, Notice, Statement, or Payment, AddrCat2 may be included to further define the request. 

	Note: AddrCat1 types of Account, Seasonal, Notice, Statement, Payments and IRS Reporting Address will only apply if AcctId is included in the request. 

	Note: Only one address key can be included in any given request. 

	Note: AcctId, AddrCat1 and AddrCat2 always act as filters when sent in Inquiry requests. 

	Note: The AddrInfo complex in Address Add and Mod and in the AddrSrchInqRs contains a StmtAddrInfo complex with a simple DupMailIncImgCode element to define if printed images are to be included in the duplicate mailings. 


Table 3: Canonical Subtype Values for AddrCat2 When AddrCat1 Equals Statement, Notice or Payment 
	jXchange AddrCat2 Canonical Subtype

 Values for Statement, Notice or Payment


	AddrCat1
	Valid AddrCat2 Subtypes
	Definition

	Statement
	Periodic
	Periodic

	
	Escrw
	Escrow

	
	IRAPeriodic
	IRA Periodic

	
	LOC
	Line of Credit

	
	All 
	All Statement items listed above

	Payment
	Int
	Interest

	
	XMAS
	Christmas Club

	
	IRADistr
	IRA Distribution

	
	EscrwRefund
	Escrow Refund

	
	All 
	All Payment items listed above

	Notice
	InsufFunds
	Insufficient Funds

	
	IRAMat
	IRA Maturity

	
	PastDue
	Past Due

	
	TeleTrf
	Telephone Transfer

	
	Bil
	Billing

	
	AdvOfCr
	Advance of Credit

	
	OD
	Overdraft

	
	RateChg
	Rate Change

	
	EOYTax
	End of Year Tax

	
	RtnItems
	Return Items

	
	All
	All Notice items listed above
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Initial Response




The initial response returns a selection list of address records, each list item including the following per customer/account address:
Header
CustId
AcctId
AddrKey
AddrCat1
AddrCat2
DupAddrCat2Use



First request includes a header and either the CustId and/or AcctId. The initial request may also include an address key, and/or AddrCat1 and AddrCat2, if known, to reduce the number of records received. 


Secondary Request Message 


The second request for an address need only include the AddrKey along with a header to request the required address. 



Secondary Response



The secondary response includes the the header, Addr_Info complex, DupAddrCat2Use and StmtAddrInfo, including appropriate simple elements. 


Add, Delete or Modify Request Message 


Add requests include header, CustId or AcctId, AddrCat1, AddrCat2, DupAddrCat2, StmtAddrInfo and Addr_Info complex. 
Modify requests include the header, DeleteRec, AddrKey, AddrCat2Use, changed elements from Addr_Info complex and DupAddrCat2 and StmtAddrInfo if the address is a duplicate address.
Delete requests includes header, AddrKey and DeletRec element.


Add, Delete or Modify Response 


Delete, Modify and New Address Response messages include header and RsStat element to denote success or failure of the operation. A New Address response will also include the AddrKey value for the newly added  address and DupAddrCat2 and StmtAddrInfo if the address is a duplicate address. 
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